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START DATE TRAINER

30 April 2020 Ken Okong’o
Policy & Advocacy Manager, GSMA

If you have any questions about the course content, 

please ask them during the weekly live chat sessions or 

post them on the course forum.

MODERATOR

Andrea Guajardo
Senior Partnerships and Digital Training Manager, GSMA

DURATION

3 weeks

If you have any technical issues 

or want to provide feedback, go 

to Help and Feedback on the 

menu bar on the platform.Course certified by the UK Telecoms Academy

Certified by the UK Telecoms Academy



Course Certificate 

QUALIFIYING FOR A CERTIFICATE

View all sessions

Pass all quizzes and 

respond all forums

Complete survey

By 4 June 2020



Tasks 

COURSE CONTENT QUIZZES AND FORUMS

5 sessions in total Pass the weekly 

quiz and post your 

answers in the 

forum every week

LIVE CHAT SESSIONS

Every Thursday for 3 weeks

STUDY

View sessions

To learn more visit 

RESOURCES

First chat on 7 May 

April  at 13:00 UK 

Time

On BlueJeans


