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Information note

ITU and Computer Emergency Response Team of Mauritius

Title Cyber disaster response: development of simulation exercises
Dates 22/10/2014 - 24/10/2024
Location CERT-MU Office, Ebene, Mauritius

1. TRAINING COURSE VENUE

Training will take place in the office of the Computer Emergency Response Team of Mauritius which is
located in the Cyber City in Ebene. The physical address is as follows:

Computer Emergency Response Team of Mauritius (CERT-MU)
Level 3, Wing A, Shri Atal Bihari Vajpayee Tower
Ebene Cybercity, Republic of Mauritius

Site location link: https://maps.app.goo.gl/H84LopvrL8zd597Q8

2. DETAILS OF ARRIVAL AND LOCALTRANSPORT

The international airport is ‘Sir Seewoosagur Ramgoolam International Airport’. Taxis are available for easy
transfers. The participants will be responsible for transportation from the airport to the pre-booked hotel.

3. ONSITE REGISTRATION

Registration will be done on the training day at the CERT Mauritius Office in Ebene Cybercity from 8:30 am
10 9:00 am.

3. VISA REQUIREMENTS

Information on visa requirements/exemptions can be found here:
https://passport.govmu.org/passport/?page_id=620

In case you need a visa invitation, please contact [mlobin@cert.govmu.org ] as soon as you are selected to
participate in the training.

4. ACCOMODATION
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ITU will offer accommodation in a hotel close to the training venue. The name and location of the hotel will
be confirmed soon.

5. CURRENCY

The local currency is MUR. However, please note that USD, EUR, and Pound Sterling are also accepted.

Payments with credit cards are accepted and ATMs are available for cash withdrawal.
6. ELECTRICAL APPLIANCES

The country code of [Country] is +230.Mobile SIM cards are cheap and available at the airport and also in
the big shopping malls. For more information about the SIM card registration process and requirements
please visit the following sites: https://www.telecom.mu/ / https://www.emtel.com/

The electric supply in Mauritius is 230 volts, 50 hertz. There are two major associated plug types in
[Mauritius]. Please refer to the images below.
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7.LANGUAGES
The training course will be held in [English]. The languages spoken in Mauritius are French and English.
8. SECURITY

The police emergency number is 999. Mauritius is a peaceful and safe destination, however, we need to be
careful if we are venturing out at night.

9. MEDICAL AND HEALTH

Travellers do not need to be vaccinated, take COVID tests or self-isolate. The nearest private hospital to the
training venue is C-Care Wellkin, located at Royal Road, Moka. The medical emergency number is 114.

International travellers need to complete the Digital travel form which can be accessed at the below link:

https://safemauritius.govmu.org/

10. WEATHER

Average Temperature: The average high in Mauritius is 27°C in October, with things cooling to a pleasant
18°C at night.

Time Zone: GMT +4
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11. TRAINING COURSE COORDINATION

Course coordinator ITU coordinator
Name: Mr. Manish Lobin Name: Ghazi Mabrouk
Title: Information Security Specialist Title: Project Officer
Email address: mlobin@cert.govmu.org Email address: ghazi.mabrouk@itu.int

Phone: +230 4603010
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