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The DTC Project in Ghana

 Targets 17,200 persons living and rural underserved communities (women 
entrepreneurs, marginalized individuals, schoolteachers, youth and 
students)

 Funding from NORAD

 Implementation from January 2021 to December 2023

 Major activities include
• Training of 17,200 citizens
• Training of 186 master trainers
• Capacity of 200 community ICT centers built
• National stakeholder workshop organized
• Localized and contextualized training content developed
• At least 10 coding clubs established



Project Performance Indicators

Level Indicator Means of 
Verification

Overall 
Impact:

Digital skills levels in beneficiary countries 
(SDG indicator 4.4.1)

ITU Statistics

Objective: Increased use of Internet disaggregated by 
age and sex (SDG indicator 17.6.1

ITU Statistics

Outcome: Percentage of people whose well-being and 
livelihoods have improved based on the 
skills acquired

DTC (Ghana) 
survey reports

• The impact measurement methodology specifically answers the Outcome Indicator
• It will also enable the project to measure other outcomes that are not anticipated in 

the logical framework. 



Learning/Research Questions

What impact does the digital skills training provided by the project have on 
beneficiaries’ ability to seize employment and enterprise opportunities 
that improve their livelihoods and contribute to improved wellbeing?

The question focuses on:

 Changes/improvements in beneficiary livelihoods
 Changes/improvements in beneficiary employability
 Changes/improvements in beneficiaries’ desire for further digital skills 

acquisition
 Changes/improvements in the day-to-day lives with newly acquired skills

 Does enhanced digital skills and knowledge result in improved 
livelihoods and wellbeing? 

 Are there any observed differences in the impact achieved 
based on the type of beneficiary? What factors are 
responsible for the differences, if any?



Areas of Anticipated Changes

Changes/improvements in beneficiary livelihoods

Changes/improvements in beneficiary employability
Changes/improvements in beneficiaries’ desire for 

further digital skills acquisition

Changes/improvements in the day-to-day lives with 

newly acquired skills



Specific Indicators of Interest

 Indicator HH4: Proportion of households with a computer

 Indicator HH5: Proportion of individuals using a computer

 Indicator HH6: Proportion of households with Internet

 Indicator HH7: Proportion of individuals using the Internet 

 Indicator HH8: Proportion of individuals using the Internet, by location 

 Indicator HH9: Proportion of individuals using the Internet, by type of activity



Evaluation Design

 A mixed methods design, comprising the use of pre- and post-
assessment surveys (quantitative) and focus group discussions 
(qualitative).

 Pre-Assessment: This involves collecting detailed information on a 
sample of project beneficiaries at the start of training (420 persons). 

 Post-Assessment: The post-assessment will be a follow-up survey on the 
respondents from the pre-assessment. The assessment will be 
undertaken 8-10 months after the training.

 Focus group discussions (FGD): FGDs will also be organized with selected 
beneficiaries to improve the breadth and depth of understanding and 
corroboration of the pre- and post-assessment.



Sampling Approach

 The survey targets 15% of beneficiaries trained in August 2022, 
amounting to about 450 beneficiaries across the country. 

 The sample was concluded through a stratified random sampling 
approach. 

 The stratification takes into consideration sex (male vs female) and the 
beneficiary category (women entrepreneurs; marginalized individuals; 
schoolteachers; youth; and students).

 The sampling approach ensures that we achieve representativeness



Anticipated Challenges

 Possibility of attrition within the sample
 Survey response is self-reported by respondents, which is

difficult to verify
 The absence of a strong counterfactual



Evaluation Schedule
Activity Timelines
Finalization/Conclusion of evaluation approach July 2022
Finalization of pre-assessment questionnaire August 2022
Training of instructors on pre-assessment 
question

August 2022

Collection of data – pre-assessment August 2022
Analysis of pre-assessment data September 2022

Finalization of post-assessment questionnaire May 2023

Training of enumerators on post-assessment 
questionnaire

June 2023

Collection of data – post-assessment June 2023

Focus group discussions June/July 2023

Analysis of pre- and post-assessment data July - August 2023

Preparation of evaluation report July – August 2023

Hold a virtual validation workshop on the 
evaluation report findings

August/September 2023



THANK YOU!



SURVEY RESULTS –
BASELINE

Conducted in August 2022



Basic Characteristics 
of Respondents



Share of Respondents By Age Group

Male Female Overall
Average Age 25 25 25
Median Age 24 25 25
Modal Age 25 25 25

Age Groups Value Percent

Above 35yrs 50 12%

25-35yrs 160 38%

18-24yrs 100 24%

Under 18yrs 110 26%

TOTAL
420 100%


Raw Data

		I consent to share my personal data with the ITU DTC project for the sole purpose of assessing the impact of the project.		Select category of beneficiary		If marginalised, describe type of marginalisation		Specify type of disability				What is your full name?		Sex of beneficiary		How old are you (in years)?		What is the highest level of education you have attained?				CIC name		Region of residence		What is your regular telephone Number?		Does your household own a computer? (ASK FOR ALL DEVICES. SELECT ALL THAT APPLY)								Do you personally own a computer? (ASK FOR ALL DEVICES. SELECT ALL THAT APPLY)								Did you know how to use the following devices before you joined training? (ASK FOR ALL DEVICES)												Have you used a computer (desktop, laptop, tablet or similar) from any location in the last three months before this training?		Does your household have internet connection at home?  ‘HOUSEHOLD WITH INTERNET ACCESS’ MEANS THAT THE INTERNET IS GENERALLY AVAILABLE FOR USE BY ALL MEMBERS OF THE HOUSEHOLD AT ANY TIME. IF ONE MEMBER OF THE HOUSEHOLD HAS A MOBILE PHONE WITH CONNECTION TO THE INTERNET AND MAKES IT AVAILABLE FOR ALL MEMBERS, THEN IT SHOULD BE CONSIDERED THAT THE HOUSEHOLD HAS ACCESS TO THE INTERNET		If you do not have internet at home, what reasons account for this? (SELECT FOR ALL THAT APPLY. ASK FOR ALL OPTIONS)																Have you used the Internet from any location (for any purpose) in the last three months (before this training)?		What do you use the internet for (before this training)? (SELECT ALL THAT APPLY. ASK FOR ALL)																				In which places do you use the internet? (SELECT FOR ALL THAT APPLY. ASK FOR ALL OPTIONS)																		What devices do you use to access the internet? (SELECT FOR ALL THAT APPLY. ASK FOR ALL OPTIONS)												Are you currently employed, either as self-employed, an employee, an apprentice or even as an unpaid labor?		What kind of employment? (SELECT ALL THAT APPLY IF RESPONDENT HAS MULTIPLE JOBS)														Do you use digital skills in anyway in your current job(s), schooling or your daily living?		In what ways did your level of digital skills before the training affect your livelihood and wellbeing? (SELECT FOR ALL THAT APPLY. ASK FOR ALL OPTIONS)																												To what extent does your current level of digital skills contribute to your livelihood? LIVELIHOOD REFERS TO THE FULL RANGE OF MEANS THAT YOU USE TO MAKE A LIVING, SUCH AS SALARY EMPLOYMENT AND SELF-EMPLOYMENT. (SELECT BEST OPTION)

		Response		Response		Response		Response		Other (please specify)		Open-Ended Response		Response		Open-Ended Response		Response		Other (please specify)		Open-Ended Response		Response		Open-Ended Response		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet		No		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet		No		Desktop Computer - Yes/No		Laptop Computer - Yes/No		Tablet - Yes/No		Smart phones - Yes/No		Feature phones - Yes/No		Other handheld devices (e.g. video game consoles, GPS tools - Yes/No		Response		Response		No need for the internet		Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data		Privacy or security concerns		Internet services not available in my area		Internet service very poor in my area		Other (please specify)		Response		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)		Other (please specify)		None of the above		Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)		Other (please specify)		None of the above		Desktop/Laptop computers		Smart phones		Tablets		Smart TVs		Other (please specify)		Response		Self-employed (includes employers, own-account workers and members of cooperatives)		Paid employee (full-time or part-time)		Casual worker (short-term/temporary worker)		Paid apprentice		Unpaid apprentice		Contributing family worker		Domestic worker		Response		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Response

		Yes, I consent		Student								Emmanuel Kwadwo Ameyaw		Male		14		Junior High School				Jema CIC		Bono East		0246511946								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment												Yes				Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility				Community ICT Centre														Smart phones								Not available/eligible for employment (e.g. student)																Yes								I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities								I can make payments and transfer money more easily										Very Significant

		Yes, I consent		Marginalised		School dropout						Owusu Ansah Ernest		Male		23		Senior High School				Techimantia CIC		Ahafo		0596136052								No								No		Yes		Yes		No		Yes		Yes		Yes		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																				School/Education Facility																		Smart phones								No																Yes								I can access online information about my work/product/market																						Can’t Tell/Don’t Know

		Yes, I consent		Marginalised		School dropout						Marfo Elvis		Male		19		Senior High School				Techimantia CIC		Ahafo		0593627224								No								No		No		Yes		No		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data										Yes						Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																				School/Education Facility																Desktop/Laptop computers										No																Yes												I can keep records on my activities																		Can’t Tell/Don’t Know

		Yes, I consent		Student								Serwaa Philipa		Female		15		Senior High School				Techimantia CIC		Ahafo		0240875040								No								No		No		No		Yes		Yes		Yes		Yes		No		No						High cost of equipment		High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Youth								Ofusu Appiah  Kelvin		Male		18		Senior High School				Nkorana E-CIC		Bono East		0257928070				Yes, A laptop computer		Yes, A tablet										No		Yes		Yes		Yes		Yes		No		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)						Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home						Community ICT Centre												Desktop/Laptop computers		Smart phones								No																Yes				I can share information about my business or work more easily						I can use modern tools/technology to do my work				I can prepare and share reports on my work				I can do my work faster or more efficiently						I can access information on government services online		I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Student								SHADRACK KINTOH		Male		17		Senior High School				BIBIANI COMMUNITY  INFORMATION CENTER(CIC)		Western North		0558231366								No								No		No		No		No		Yes		Yes		Yes		Yes		No						High cost of equipment												Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																		School/Education Facility				Community ICT Centre		Public Library		Internet Café								Desktop/Laptop computers		Smart phones								No																Yes		My income and/or sales have improved				I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily								I am able to express my political opinions online		Very Significant

		Yes, I consent		Youth								ALHASSAN MORO FAROUQ		Male		29		Diploma or equivalent				DUAYAW NKWANTA 		Ahafo		0542540534		Yes, A desktop computer								Yes, A desktop computer								Yes		Yes		Yes		Yes		Yes		No		Yes		No						High cost of equipment								Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)						E-Commerce (e.g. selling or buying of goods and services online, internet banking)										School/Education Facility								Internet Café										Smart phones								No																Yes						I can sell and buy products online																								Not significant

		Yes, I consent		Student								HAYFORD NKRUMAH		Male		18		Senior High School				BIBIANI COMMUNITY INFORMATION CENTER		Western North		0257239355		Yes, A desktop computer								Yes, A desktop computer								Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment												Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)				E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets						Yes								Paid apprentice								Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Significant

		Yes, I consent		Student								OCANSEY SAMUEL AKROFI		Male		18		Senior High School				BIBIANI COMMUNITY INFORMATION CENTER(CIC)		Western North		0257527066		Yes, A desktop computer		Yes, A laptop computer						Yes, A desktop computer								Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment												Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)				E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones								Yes										Unpaid apprentice						Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online				I am able to express my political opinions online		Significant

		Yes, I consent		Woman Entrepreneur								Kubunya Comfort Dzifa		Female		31		Junior High School				Keta CIC		Volta		0556238785								No								No		No		No		No		No		Yes		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment												No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Student								ANAFLA JOHN		Male		18		Senior High School				PEKI CIC		Volta		0249811518				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		No		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data				Internet services not available in my area		Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)						Internet banking																Community ICT Centre												Desktop/Laptop computers		Smart phones		Tablets						Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily																I can make payments and transfer money more easily										Significant

		Yes, I consent		Youth								VICTOR KWAME DZUBE		Male		33		Diploma or equivalent				PEKI CIC		Volta		00201662276				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)				E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home				Workplace														Desktop/Laptop computers										Yes				Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online						Very Significant

		Yes, I consent		Student								MATILDA MAWUFEMOR KWAMETSE		Female		16		Senior High School				PEKI CIC		Volta		0597476705								No								No		Yes		Yes		No		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets						No																No

		Yes, I consent		Woman Entrepreneur								BONSU ESTHER		Female		43		Primary School				Nkwantakese Center		Ashanti		0245222235								No								No		No		No		No		Yes		No		No		No		No						High cost of equipment		High cost of internet/data				Internet services not available in my area						Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																						Home																				Smart phones								No																No

		Yes, I consent		Woman Entrepreneur								OTI PATRICIA		Female		45		Primary School				Nkwantakese Center		Ashanti		0245631465								No								No		No		No		No		Yes		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data				Internet services not available in my area		Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home																				Smart phones								No																No

		Yes, I consent		Youth								AMPONSAH VANDYKE		Male		25		Vocational/Technical School				Nkwantakese		Ashanti		0547721822								No								No		Yes		Yes		Yes		Yes		No		No		Yes		No								High cost of internet/data				Internet services not available in my area		Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home																				Smart phones								No																Yes				I can share information about my business or work more easily																I can make payments and transfer money more easily										Barely significant

		Yes, I consent		School Teacher								Mardiya Abubakar 		Female		27		Diploma or equivalent				Asawasi CIC		Ashanti		0543728192								No								No		Yes		Yes		Yes		Yes		No		Yes		Yes		No																No laptop 		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home										Internet Café								Desktop/Laptop computers		Smart phones								Yes				Paid employee (full-time or part-time)												Yes						I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities																		Very Significant

		Yes, I consent		Woman Entrepreneur								MAVIS ABAN		Female		22		Junior High School				ASSIN FOSO CIC		Central		024061133								No								No		No		No		No		Yes		No		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)						Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace																Smart phones								Yes								Paid apprentice								Yes				I can share information about my business or work more easily																I can make payments and transfer money more easily						I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Student								Faruza Bukari Aguri 		Female		15		Junior High School				Asawasi CIC 		Ashanti		0244830044								No								No		Yes		Yes		Yes		Yes		No		No		Yes		No																Our laptop is spoiled 		Yes						Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home																		Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								Faruza Bukari Aguri 		Female		15		Junior High School				Asawasi CIC 		Ashanti		0244830044								No								No		Yes		Yes		No		Yes		No		No		Yes		No																Because our machine is spoiled 		Yes

		Yes, I consent		Youth								Nihad Alhassan 		Female		18		Junior High School				Sawaba CIC 		Ashanti		0543348218								No								No		No		No		Yes		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)				Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home				Workplace										Any place 						Smart phones								Yes								Paid apprentice		Unpaid apprentice						No

		Yes, I consent		Student								Ayensu Daniel		Male		18		Junior High School				Kwashikuma		Greater Accra		0571297316								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility				Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Not available/eligible for employment (e.g. student)																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market										I can do my work faster or more efficiently												Very Significant

		Yes, I consent		Student								Evelyn Aku Alorkpah		Female		16		Junior High School				Asawasi CIC		Ashanti		0244105622				Yes, A laptop computer												No		Yes		No		No		Yes		No		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																						Home																				Smart phones								No																No

		Yes, I consent		Student								DOSIA NANA YAA ASARE		Female		15		Junior High School				ASSIN FOSO CIC		Central		0599657136								No								No		No		No		No		Yes		Yes		No		No		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)						Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility																		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								Lamptey James		Male		18		Junior High School				Kwashikuma		Greater Accra		0571297320								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility				Community ICT Centre				Internet Café										Smart phones								No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market														I can now learn more about my business/work through online sources								Very Significant

		Yes, I consent		Marginalised		School dropout						RAKIA MALIK		Female		24		Junior High School				KWAMANG CIC		Ashanti		0553763474								No								No		No		No		No		Yes		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment												No																																																				Yes										Unpaid apprentice						No

		Yes, I consent		Marginalised		School dropout						DORCAS ABOAGYEWAA		Female		25		Vocational/Technical School				ASSIN FOSO CIC		Central		0556277764								No								No		No		No		No		Yes		No		No		No		No						High cost of equipment		High cost of internet/data										No																																																				Yes														Domestic worker		No

		Yes, I consent		Student								Diana  frimpomaa		Female		18		Senior High School				kwamang  CIC		Ashanti		0599580225								No								No		No		No		No		No		No		No		No		No						High cost of equipment												No																																																				No																No

		Yes, I consent		School Teacher								Boatemaa yaa Sheila 		Female		21		Diploma or equivalent				Boatemaa yaa sheila		Ashanti		0593940958						Yes, A tablet										No		No		Yes		Yes		Yes		Yes		Yes		Yes		No		No need for the internet		Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data		Privacy or security concerns		Internet services not available in my area		Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes						Casual worker (short-term/temporary worker)						Contributing family worker				Yes				I can share information about my business or work more easily				I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently				I can now learn more about my business/work through online sources						I am able to express my political opinions online		Very Significant

		Yes, I consent		Youth								TULA MATILDA 		Female		32		Diploma or equivalent				Nalerigu 		North East		0542097823				Yes, A laptop computer								Yes, A laptop computer						No		Yes		Yes		Yes		Yes		No		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)						E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home										Internet Café										Smart phones								No																Yes				I can share information about my business or work more easily		I can sell and buy products online														I can make payments and transfer money more easily				I can access information on government services online						Significant

		Yes, I consent		Student								FRIMPONG FREDRICK 		Male		14		Junior High School				DOMPOASE CIC		Ashanti		0249209949						Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		Yes		Yes		No		No				Lack of knowledge or skills to use the internet														Yes				Accessing information (e.g. reading online materials, downloading materials, etc)																										Community ICT Centre												Desktop/Laptop computers										Not available/eligible for employment (e.g. student)																Yes										I can use modern tools/technology to do my work																				Significant

		Yes, I consent		Student								Cornelius Kofi poku 		Male		15		Junior High School				Adukrom CIC		Ashanti		0559367477		Yes, A desktop computer								Yes, A desktop computer								Yes		Yes		Yes		Yes		Yes		No		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility				Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								No																Yes										I can use modern tools/technology to do my work														I can access information on government services online						Significant

		Yes, I consent		Youth								ANING AGYEI RANSFORD		Male		20		Senior High School				NKAWIE CIC		Ashanti		0554749522				Yes, A laptop computer												No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data				Internet services not available in my area		Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones								No																Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Youth								Ampong Elizabeth		Female		20		Senior High School				Old Tafo CIC		Ashanti		0593927661								No								No		Yes		Yes		Yes		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace																Smart phones								No																Yes				I can share information about my business or work more easily		I can sell and buy products online				I can use modern tools/technology to do my work										I can make payments and transfer money more easily		I can now learn more about my business/work through online sources								Significant

		Yes, I consent		Marginalised		School dropout						ANNOH MARTHA		Female		25		Junior High School				ASANKRANGWA CIC		Western		0594303107								No								No		No		No		No		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data				Internet services not available in my area						No																																																				Yes										Unpaid apprentice						No

		Yes, I consent		Marginalised		School dropout						SARPONG SALAMATU		Female		29		Primary School				ASANKRANGWA CIC		Western		0555573554								No								No		No		No		Yes		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										No																																																				Yes						Casual worker (short-term/temporary worker)										No

		Yes, I consent		Woman Entrepreneur								LARIFA ABDUL-RAMAN		Female		37		Primary School				Old Tafo CIC		Ashanti		0542467660								No								No		Yes		Yes		Yes		Yes		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace																Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes								I can access online information about my work/product/market												I can make payments and transfer money more easily		I can now learn more about my business/work through online sources								Not significant

		Yes, I consent		Student								Prince Aboagye 		Male		19		Senior High School				New Edubiase		Ashanti		0506480403								No								No		Yes		No		No		Yes		Yes		No		Yes		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)																				Home																				Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Youth								DAVID PARKU		Male		24		Senior High School				KPANDO CIC		Volta		0545029304						Yes, A tablet								Yes, A tablet				No		No		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)										E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home																				Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market												I can make payments and transfer money more easily		I can now learn more about my business/work through online sources								Barely significant

		Yes, I consent		Marginalised		School dropout						ATTOBRAH AGNES		Female		34		Primary School				ASANKRANGWA CIC		Western		0541652413								No								No		No		No		No		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet														No																																																				Yes						Casual worker (short-term/temporary worker)										No

		Yes, I consent		Youth								Opoku Mariam Amponsaa 		Female		21		Senior High School				Nkwantakese Center 		Ashanti		0556049450								No				Yes, A laptop computer						Yes		Yes		Yes		Yes		No		No		Yes		No								High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																		School/Education Facility																		Smart phones								No																No

		Yes, I consent		Student								MICHAEL OBOUR FARADAY		Male		17		Junior High School				ASANKRANGWA CIC		Western		0244986032								No								No		No		No		No		Yes		Yes		No		No		Yes																		No																																																				No																No

		Yes, I consent		Student								GODBLESS APPIAH		Male		19		Junior High School				ASANKRANGWA CIC		Western		0249321485								No								No		No		No		No		Yes		Yes		No		No		Yes																		No																																																				No																No

		Yes, I consent		Student								AFFUL BENEDICTA		Female		22		Vocational/Technical School				ASANKRANGWA CIC		Western		0544377849								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility				Community ICT Centre		Public Library										Desktop/Laptop computers		Smart phones								No																Yes										I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently						I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Significant

		Yes, I consent		Student								ASAMOAH BELINDA		Female		19		Senior High School				ASANKRANGWA CIC		Western		0556469822								No								No		Yes		No		No		Yes		Yes		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility				Community ICT Centre		Public Library												Smart phones								No																Yes												I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily				I can access information on government services online						Significant

		Yes, I consent		Marginalised		School dropout						Nifaanyel Rebecca 		Female		21		Primary School				Drobonso CIC		Ashanti		0592952901								No								No		No		No		No		No		No		No		No		No				Lack of knowledge or skills to use the internet														No																																																				No																No

		Yes, I consent		Student								ARMOH ENOCK		Male		18		Senior High School				ASANKRANGWA CIC		Western		0593491478								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility				Community ICT Centre		Public Library										Desktop/Laptop computers		Smart phones		Tablets						No																Yes										I can use modern tools/technology to do my work		I can keep records on my activities												I can access information on government services online				I am able to express my political opinions online		Very Significant

		Yes, I consent		Student								Lord Ofori Mensah Bediako 		Male		12		Primary School				New Edubiase		Ashanti		0541209067								No								No		Yes		No		Yes		Yes		No		No		No		No				Lack of knowledge or skills to use the internet				High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Youth								MERCY NSOWAH		Female		28		None/No Schooling				ASANKRANGWA CIC		Western		0595768234								No								No		No		No		No		Yes		Yes		No		No		Yes																		No																																																				Yes								Paid apprentice								No

		Yes, I consent		Marginalised		School dropout						KPORVI COLLINS		Male		23		Senior High School				KPANDO CIC		Volta		0555906101				Yes, A laptop computer												No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)								E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home				Workplace														Desktop/Laptop computers		Smart phones								Yes						Casual worker (short-term/temporary worker)						Contributing family worker				Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market												I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Marginalised		School dropout						Lydia Koli 		Female		31		Primary School				Drobonso CIC		Ashanti		0554460434								No								No		No		No		No		No		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment												No																																																				No																No

		Yes, I consent		Youth								SAMUEL BOADU		Male		29		Junior High School				ASANKRANGWA CIC		Western		0547823675								No								No		No		No		No		Yes		Yes		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home				Workplace																Smart phones								Yes								Paid apprentice								No

		Yes, I consent		Youth								MARY AMOH		Female		30		Junior High School				ASANKRANGWA CIC		Western		0595549560								No								No		No		No		No		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home				Workplace																Smart phones								Yes										Unpaid apprentice						No

		Yes, I consent		Youth								SANDRA AGYAPONG		Female		25		Senior High School				ASANKRANGWA CIC		Western		0547272425								No								No		No		No		No		Yes		Yes		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)																				Home				Workplace																Smart phones								Yes										Unpaid apprentice						No

		Yes, I consent		Youth								BOATENG SAMUEL		Male		26		Junior High School				ASANKRANGWA CIC		Western		0541090081								No								No		No		No		No		Yes		Yes		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace		Community ICT Centre														Smart phones								Yes										Unpaid apprentice						No

		Yes, I consent		Youth								AMPONSAH MAVIS		Female		33		Primary School				ASANKRANGWA CIC		Western		0542811118								No								No		No		No		No		Yes		Yes		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home				Workplace																Smart phones								Yes										Unpaid apprentice						No

		Yes, I consent		Youth								ANDREWS ELIZABETH		Female		28		None/No Schooling				ASANKRANGWA CIC		Western		0594729593								No								No		No		No		No		Yes		Yes		No		No		Yes																		No																																																				Yes										Unpaid apprentice						No

		Yes, I consent		Youth								AWUSI DIANA		Female		26		Primary School				ASANKRANGWA CIC		Western		0249039542								No								No		No		No		No		Yes		Yes		No		No		Yes																		No																																																				Yes										Unpaid apprentice						No

		Yes, I consent		Youth								ALABOGO VIVIAN		Female		23		Junior High School				ASANKRANGWA CIC		Western		0548291371								No								No		No		No		No		Yes		Yes		No		No		Yes																		No																																																				Yes										Unpaid apprentice						No

		Yes, I consent		Woman Entrepreneur								GYAMASI BERTHA		Female		24		Junior High School				ASANKRANGWA CIC		Western		0599644116								No								No		No		No		No		Yes		Yes		No		No		Yes																		No																																																				Yes										Unpaid apprentice						No

		Yes, I consent		Woman Entrepreneur								ABEDU GRACE		Female		24		Senior High School				ASANKRANGWA CIC		Western		0547605953								No								No		No		No		No		Yes		Yes		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home				Workplace																Smart phones								Yes										Unpaid apprentice						No

		Yes, I consent		Woman Entrepreneur								DIANA OBENG		Female		32		Senior High School				ASANKRANGWA CIC		Western		0248640774								No								No		No		No		No		Yes		Yes		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home				Workplace																Smart phones								Yes										Unpaid apprentice						Yes				I can share information about my business or work more easily																										Significant

		Yes, I consent		Woman Entrepreneur								OPPONG REGINA		Female		29		Primary School				ASANKRANGWA CIC		Western		0246748905								No								No		No		No		No		Yes		Yes		No		No		Yes																		No																																																				Yes										Unpaid apprentice						No

		Yes, I consent		Woman Entrepreneur								BIO FLORENCE		Female		28		Junior High School				ASANKRANGWA CIC		Western		0597522650								No								No		No		No		No		Yes		No		No		No		Yes																		No																																																				Yes										Unpaid apprentice						No

		Yes, I consent		Youth								GIDI GIFTY		Female		25		Diploma or equivalent				KETA CIC		Greater Accra		0540314697								No								No		Yes		Yes		Yes		Yes		No		No		Yes		No						High cost of equipment								Internet service very poor in my area				Yes				Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home		School/Education Facility		Workplace		Community ICT Centre				Internet Café										Smart phones								No																Yes						I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work								I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Youth								Manu Kwabena Agyapong		Male		20		Bachelor of Equivalent				Juaboso CIC		Western North		0555806342								No								No		No		No		No		Yes		Yes		No		Yes		No								High cost of internet/data										Yes								Learning (e.g. online courses, watching recorded trainings etc)																		School/Education Facility																		Smart phones								No																Yes																		I can do my work faster or more efficiently												Significant

		Yes, I consent		Youth								Akowuah Emmanuel		Male		26		Bachelor of Equivalent				Wassa Akropong		Western		0555882615				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)						Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home																				Smart phones								Yes				Paid employee (full-time or part-time)												Yes												I can keep records on my activities																		Very Significant

		Yes, I consent		Marginalised		Head porter						NUGOR SAMUEL		Male		25		Bachelor of Equivalent				KETA CIC		Volta		0542134000								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)						Professional Life (e.g. Looking for jobs, sending applications, online professional networking)								Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home						Community ICT Centre		Public Library		Internet Café										Smart phones								No																Yes						I can sell and buy products online						I can keep records on my activities								I can make payments and transfer money more easily				I can access information on government services online		I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Student								Peace Ama Nyatuame		Female		28		Bachelor of Equivalent				Keta CIC		Volta		0243476359								No								No		Yes		Yes		Yes		Yes		No		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)						Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones								No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily				I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Woman Entrepreneur								YAA KAFUJIE		Female		25		Junior High School				ASANKRANGWA CIC		Western		0597944339								No								No		No		No		No		Yes		Yes		No		No		Yes																		No																																																				Yes										Unpaid apprentice						No

		Yes, I consent		Youth								Sandra Agyapong		Female		25		Diploma or equivalent				Wassa Akropong CIC		Western		054727²425		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet						Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)						Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home		School/Education Facility		Workplace		Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes				Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily				I can access online information about my work/product/market				I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently						I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								ALORWU ADZO RITA		Female		22		Diploma or equivalent				KETA CIC		Volta		0550645800								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café								Desktop/Laptop computers		Smart phones								No																Yes												I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily				I can access information on government services online		I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Student								Irene Ackah		Female		13		Primary School				Wassa Akropong		Western		0541880695				Yes, A laptop computer												No		No		Yes		No		Yes		Yes		No		No		Yes																		No																																																				No																No

		Yes, I consent		Student								Thomas Mensah Buckman		Male		16		Junior High School				Wassa Akropong 		Western		0262997284								No								No		Yes		Yes		No		Yes		Yes		Yes		No		Yes																		No																																																				Yes														Domestic worker		No

		Yes, I consent		Student								AMA NYARKO AGYEKUM		Female		13		Junior High School				TEPA		Ashanti		0245796864		Yes, A desktop computer														No		Yes		Yes		No		Yes		No		Yes		No		No								High cost of internet/data										Yes				Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)																Home																		Desktop/Laptop computers										Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Woman Entrepreneur								Appiah Vivian 		Female		24		Junior High School				Wassa Akropong CIC		Western		0553039046								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		No												Internet services not available in my area						Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)								Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)												Workplace																Smart phones								Yes										Unpaid apprentice						Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently												Very Significant

		Yes, I consent		Student								jessica tetteh fio		Female		17		Junior High School				sege cic		Greater Accra		0244047507								No								No		Yes		Yes		No		Yes		No		No		Yes		No		No need for the internet		Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										No																																																				No																Yes		My income and/or sales have improved		I can share information about my business or work more easily																				I can access information on government services online		I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Student								ALORDOME BLESSING		Male		18		Junior High School				KPANDO CIC		Volta		0257715299								No								No		Yes		Yes		Yes		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)						Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility																Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		School Teacher								Prince William Bonney		Male		45		Bachelor of Equivalent				Abesewa CIC 		Ashanti		0242671935				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking				Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility				Community ICT Centre												Desktop/Laptop computers		Smart phones								Yes				Paid employee (full-time or part-time)												Yes								I can access online information about my work/product/market				I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Woman Entrepreneur								Samuella Frimpong		Female		22		Primary School				Abesewa CIC 		Ashanti		0593944576								No								No		Yes		Yes		Yes		Yes		Yes		No		No		No		No need for the internet																Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace																Smart phones								Yes										Unpaid apprentice						Yes								I can access online information about my work/product/market																						Not significant

		Yes, I consent		Student								AWUAH CHRISTABEL		Female		13		Junior High School				NKAWIE CIC		Ashanti		0541218431								No								No		Yes		Yes		Yes		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data						Internet service very poor in my area				No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Youth								Hannah Marfo		Female		22		Senior High School				Nkwantakese Center 		Ashanti		0547799962								No								No		Yes		Yes		Yes		Yes		No		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home		School/Education Facility		Workplace		Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones		Tablets

		Yes, I consent		Student								Princess Kankam		Female		15		Primary School				Abesewa CIC 		Ashanti		0246248889								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No		No need for the internet																No																																																				Not available/eligible for employment (e.g. student)																Yes						I can sell and buy products online				I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily				I can access information on government services online						Can’t Tell/Don’t Know

		Yes, I consent		Youth								sebbie james		Male		28		Senior High School				sege cic		Greater Accra		0247233857								No				Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home		School/Education Facility				Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones		Tablets						No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market																I can access information on government services online						Significant

		Yes, I consent		Student								Godfred Ayisavi 		Male		14		Junior High School				Adukrom CIC 		Ashanti		0000000000								No								No		No		No		No		Yes		No		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes				Accessing information (e.g. reading online materials, downloading materials, etc)																				Home																				Smart phones								Not available/eligible for employment (e.g. student)																Yes										I can use modern tools/technology to do my work																				Not significant

		Yes, I consent		Marginalised		School dropout						Bridget Inkoom		Female		18		Senior High School				Ajumako Assasan ICT Centre		Central		0557883831								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		No														Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)																				Home						Community ICT Centre				Internet Café										Smart phones								No																Yes								I can access online information about my work/product/market										I can do my work faster or more efficiently								I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Youth								ABDUL-AZIM IBRAHIM		Male		24		Bachelor of Equivalent				NKAWIE CIC		Ashanti		0553612299		Yes, A desktop computer		Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)				E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home				Workplace		Community ICT Centre												Desktop/Laptop computers		Smart phones								No																Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily						I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Youth								foster kwame		Male		23		Senior High School				sege cic		Greater Accra		0599371659								No								No		Yes		Yes		Yes		Yes		No		Yes		No		No				Lack of knowledge or skills to use the internet		High cost of equipment												Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home						Community ICT Centre												Desktop/Laptop computers		Smart phones								No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market										I can do my work faster or more efficiently								I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Student								Boduah Bernice		Female		17		Senior High School				sege cic		Greater Accra		0592945067								No								No		Yes		Yes		No		Yes		No		No		Yes		No		No need for the internet		Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data		Privacy or security concerns		Internet services not available in my area		Internet service very poor in my area				No																																																				No																Yes				I can share information about my business or work more easily										I can prepare and share reports on my work						I can make payments and transfer money more easily						I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								Ferdinand Israel Opoku Darko 		Male		13		Other (please specify)		Still in JHS		Mpasatia CiC 		Ashanti		0242637767		Yes, A desktop computer		Yes, A laptop computer						Yes, A desktop computer								Yes		No		No		No		No		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes				Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home						Community ICT Centre												Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								Kwakye Dickson 		Male		18		Junior High School				Drobonso CICk		Ashanti		0553027636								No								No		No		No		Yes		Yes		No		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home																				Smart phones								No																No

		Yes, I consent		Woman Entrepreneur								Faustina Essoun		Female		30		Junior High School				Ajumako Assasan ICT Center		Central		0592281937								No								No		No		No		No		Yes		Yes		No		No		No						High cost of equipment												No																																																				Yes								Paid apprentice								No

		Yes, I consent		Woman Entrepreneur								Janet Amponsah 		Female		25		Senior High School				Ajumako Assasan ICT Centre		Central		0552318246						Yes, A tablet										No		Yes		Yes		Yes		Yes		No		No		Yes		No														Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)																				Home				Workplace																Smart phones		Tablets						Yes										Unpaid apprentice						Yes								I can access online information about my work/product/market														I can now learn more about my business/work through online sources								Significant

		Yes, I consent		Student								STEPHANIE ACQUAH		Female		14		Junior High School				Caicoo cic Agona Swedru 		Central		0242340451								No								No		No		No		No		No		No		No		Yes		Yes																		Yes				Accessing information (e.g. reading online materials, downloading materials, etc)																				Home										Internet Café												Tablets						Yes												Contributing family worker				Yes																		I can do my work faster or more efficiently												Significant

		Yes, I consent		Student								Juliet Owusu Nimo		Female		15		Junior High School				Kodie		Ashanti		0240272060								No								No		Yes		No		No		Yes		No		No		No		No						High cost of equipment		High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								ERNEST QUANSAH		Male		13		Junior High School				Caicoo cic Agona Swedru 		Central		0244112469								No								No		Yes		No		No		No		No		Yes		Yes		No						High cost of equipment												Yes				Accessing information (e.g. reading online materials, downloading materials, etc)																				Home						Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								No																Yes																		I can do my work faster or more efficiently												Significant

		Yes, I consent		Woman Entrepreneur								Diana Annan		Female		34		Senior High School				Mankessim CIC		Central		0241326027								No								No		No		No		No		No		No		No		No		No						High cost of equipment		High cost of internet/data						Internet service very poor in my area				No																																																				No																No

		Yes, I consent		Marginalised		Head porter						Gertrude Amoh		Female		23		Junior High School				Mankessim CIC		Central		0592820483								No								No		No		No		No		No		No		No		No		No						High cost of equipment		High cost of internet/data						Internet service very poor in my area				No																																																				No																No

		Yes, I consent		Woman Entrepreneur								Elizabeth Afia Hakeem		Female		24		Junior High School				Mankessim CIC		Central		0248119991								No								No		No		No		No		No		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										No																																																				No																No

		Yes, I consent		Youth								Adiza Bint Hakeem		Female		18		Junior High School				Mankessim CIC		Central		0541243572								No								No		No		No		No		No		No		No		No		No						High cost of equipment		High cost of internet/data										No																																																				No																No

		Yes, I consent		Woman Entrepreneur								Ellen Gigi		Female		24		Junior High School				Mankessim CIC		Central		0558395229								No								No		No		No		No		No		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data		Privacy or security concerns		Internet services not available in my area		Internet service very poor in my area				No																																																				No																No

		Yes, I consent		Woman Entrepreneur								Felicia Kakra Essuman		Female		26		Junior High School				Mankessim CIC		Central		0543900344								No								No		No		No		No		No		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data				Internet services not available in my area		Internet service very poor in my area				No																																																				No																No

		Yes, I consent		Woman Entrepreneur								Margaret Issah		Female		31		Junior High School				Mankessim CIC		Central		0550220368								No								No		No		No		No		No		Yes		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data				Internet services not available in my area		Internet service very poor in my area				No																																																				No																No

		Yes, I consent		Woman Entrepreneur								ERICA COBBINAH		Female		27		Senior High School				EGUAFO CIC		Central		0245017450		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		Yes		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)												E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility								Internet Café								Desktop/Laptop computers		Smart phones		Tablets						No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently												Significant

		Yes, I consent		Student								Margaret Quartey		Female		19		Senior High School				Adanwumase CIC		Ashanti		0546906327								No								No		Yes		No		No		No		No		No		Yes		No						High cost of equipment								Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																				School/Education Facility																		Smart phones								No																No

		Yes, I consent		School Teacher								Comfort Darkoa Siaw		Female		41		Bachelor of Equivalent				Adanwumase CIC		Ashanti		0554547967								No				Yes, A laptop computer						Yes		Yes		Yes		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)								Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home		School/Education Facility		Workplace														Desktop/Laptop computers		Smart phones								Yes				Paid employee (full-time or part-time)												Yes										I can use modern tools/technology to do my work								I can do my work faster or more efficiently				I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								Janice Appiah		Female		15		Junior High School				Kodie		Ashanti		0541067579								No								No		Yes		No		No		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)						Learning (e.g. online courses, watching recorded trainings etc)																						Community ICT Centre												Desktop/Laptop computers										Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								NAOMI NSOBILLA		Female		15		Junior High School				HEMANG		Ashanti		0596232254		Yes, A desktop computer														No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																						Home						Community ICT Centre														Smart phones								Not available/eligible for employment (e.g. student)																Yes																										I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Youth								PATIENCE ANTWI		Female		29		Senior High School				HEMANG		Ashanti		0591939786		Yes, A desktop computer														No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)																				Home						Community ICT Centre														Smart phones								No																No																										I am able to expand and actively engage my social network virtually				Barely significant

		Yes, I consent		Student								Thomas Kwaku		Male		20		Junior High School				Kwashikuma		Greater Accra		0260910787								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)																Home										Internet Café										Smart phones								Not available/eligible for employment (e.g. student)																Yes				I can share information about my business or work more easily		I can sell and buy products online																								Very Significant

		Yes, I consent		Woman Entrepreneur								CYNTHIA AHIEKPOR MAWUWORGE		Female		43		Bachelor of Equivalent				AKATSI CIC		Volta		0549854847								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home						Community ICT Centre		Public Library		Internet Café										Smart phones								Yes						Casual worker (short-term/temporary worker)										No

		Yes, I consent		Youth								Foster Kwame 		Male		23		Senior High School				Sege cic		Greater Accra		599371659								No								No		Yes		Yes		Yes		Yes		Yes		Yes		No		No

		Yes, I consent		Youth								Sebbie James 		Male		28		Senior High School				Sege cic 		Greater Accra		0247233857								No				Yes, A laptop computer						Yes		Yes		No		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home		School/Education Facility																Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes

		Yes, I consent		Student								NLIPEK BIKALA PRINCE 		Male		19		Senior High School				Nalerigu 		North East		0594980236								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data				Internet services not available in my area		Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)										Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility								Internet Café								Desktop/Laptop computers		Smart phones		Tablets						Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								JABONG EMELIA DACHEMAAN 		Female		18		Senior High School				Nalerigu 		North East		0257756952								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment												Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)												Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility								Internet Café								Desktop/Laptop computers		Smart phones		Tablets						Not available/eligible for employment (e.g. student)																Yes										I can use modern tools/technology to do my work								I can do my work faster or more efficiently		I can make payments and transfer money more easily				I can access information on government services online						Can’t Tell/Don’t Know

		Yes, I consent		Woman Entrepreneur								GIFTY ENNIN		Female		23		Senior High School				SEFWI WIAWSO CIC		Western North		0256482256				Yes, A laptop computer												No		No		Yes		Yes		Yes		No		Yes		Yes		No								High cost of internet/data										Yes								Learning (e.g. online courses, watching recorded trainings etc)																				Workplace														Desktop/Laptop computers										Yes										Unpaid apprentice						Yes				I can share information about my business or work more easily																										Very Significant

		Yes, I consent		Woman Entrepreneur								ESTHER    ACKAAH		Female		27		Senior High School				SEFWI WIAWSO CIC		Western North		0243362744								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																		School/Education Facility		Workplace		Community ICT Centre												Desktop/Laptop computers		Smart phones								Yes				Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily		I can sell and buy products online												I can do my work faster or more efficiently		I can make payments and transfer money more easily										Very Significant

		Yes, I consent		Student								DORVI MICHEAL		Male		19		Junior High School				KPANDO CIC		Volta		0555616212								No								No		Yes		Yes		Yes		Yes		No		No		Yes		No								High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)						Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility																Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								GOVERNOR EMMANUEL BEDIAKO		Male		20		Junior High School				KPANDO CIC		Volta		0256437425								No								No		Yes		Yes		Yes		Yes		No		Yes		Yes		No						High cost of equipment		High cost of internet/data		Privacy or security concerns				Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)						Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility																Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								Grace Alyie		Female		17		Primary School				Bole		Savannah		0592566145								No								No		No		No		No		No		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data						Internet service very poor in my area				No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								AYITEY BRIDGET		Female		18		Junior High School				KPANDO CIC		Volta		0249992245								No								No		Yes		Yes		Yes		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data		Privacy or security concerns								Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)						Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility																Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								DIMAKE EMMANUELLA		Female		17		Junior High School				KPANDO CIC		Volta		0246226634								No								No		No		Yes		Yes		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data		Privacy or security concerns								Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)																						School/Education Facility																Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								Ambrose Manu		Male		19		Senior High School				Kwabenya		Greater Accra		0596561834		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet				Yes, A desktop computer								Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)														School/Education Facility						Public Library										Desktop/Laptop computers		Smart phones		Tablets						No																Yes										I can use modern tools/technology to do my work								I can do my work faster or more efficiently		I can make payments and transfer money more easily										Significant

		Yes, I consent		Woman Entrepreneur								ADUSEI CHARITY		Female		20		Senior High School				SEFWI WIAWSO CIC		Western North		0241294922								No								No		No		Yes		No		Yes		No		No		No		Yes																		Yes								Learning (e.g. online courses, watching recorded trainings etc)																										Internet Café								Desktop/Laptop computers										Yes														Domestic worker		No

		Yes, I consent		Youth								ADDO KWABLA ADOLF		Male		24		Diploma or equivalent				BIBIANI COMMUNITY INFORMATION CENTER		Western North		+233555929399						Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)				Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace																Smart phones								Yes						Casual worker (short-term/temporary worker)										Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily				I can access information on government services online						Significant

		Yes, I consent		Marginalised		Head porter						ALBERT ADDO		Male		28		Senior High School				SEFWI WIAWSO		Western North		0249956582		Yes, A desktop computer														No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility				Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones								No																No

		Yes, I consent		Youth								0WOAHENE ACHEAMPONG		Male		35		Senior High School				SEFWI WIAWSO 		Western North		0244148948		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet				Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet				Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home		School/Education Facility		Workplace		Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones		Tablets						No																No

		Yes, I consent		Student								ADAMS ABDUL SHAAQ		Male		16		Junior High School				SEFWI WIAWSO CIC		Western North		0571233696								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)										Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)								School/Education Facility				Community ICT Centre		Public Library		Internet Café								Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																Yes				I can share information about my business or work more easily				I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently												Significant

		Yes, I consent		Woman Entrepreneur								Donkor Victoria 		Female		33		Senior High School				Ho		Volta		0544776698								No								No		No		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)				E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home																				Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes				I can share information about my business or work more easily								I can keep records on my activities		I can prepare and share reports on my work						I can make payments and transfer money more easily		I can now learn more about my business/work through online sources				I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Woman Entrepreneur								PRINCELLA MORRISON		Female		25		Other (please specify)		CELLA		SEFWI WIAWSO		Western North		0256538582								No								No		No		No		Yes		Yes		No		No		No		No												Internet services not available in my area						No																																																				Yes										Unpaid apprentice						No

		Yes, I consent		Student								LILY BOAKYE YIADOM		Female		13		Junior High School				SEFWI WIAWSO CIC		Western North		0241564424								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home		School/Education Facility								Internet Café										Smart phones								Not available/eligible for employment (e.g. student)																Yes						I can sell and buy products online						I can keep records on my activities								I can make payments and transfer money more easily								I am able to express my political opinions online		Very Significant

		Yes, I consent		Marginalised		School dropout						Balosam  Rahinatu		Female		22		Senior High School				SEFWI WIAWSO CIC		Western North		0551979404								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home		School/Education Facility								Internet Café								Desktop/Laptop computers		Smart phones								No																No

		Yes, I consent		Woman Entrepreneur								GLADYS AVAH		Female		35		Primary School				KPANDO CIC		Volta		0544987768				Yes, A laptop computer												No		No		No		Yes		Yes		No		No		No		No				Lack of knowledge or skills to use the internet				High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																						Home																				Smart phones								No																No

		Yes, I consent		Woman Entrepreneur								ABDUL-KARIM FATIMA		Female		27		Bachelor of Equivalent				Walewale CIC		North East		0548138804								No				Yes, A laptop computer						No		Yes		Yes		Yes		Yes		No		Yes		No		No need for the internet				High cost of equipment		High cost of internet/data										No																																																				No																No

		Yes, I consent		Student								JEFFERY ESHUN		Male		16		Junior High School				SEFWI WIAWSO		Western North		0550190779				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		No		Yes		Yes		Yes		No		Yes																		No																																																				No																Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Significant

		Yes, I consent		Woman Entrepreneur								Atingawaya Rita		Male		28		Diploma or equivalent				Buipe CIC		Savannah		0245901770				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		No		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace														Desktop/Laptop computers		Smart phones								Yes				Paid employee (full-time or part-time)												Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Student								Alhassan Muyizatu		Female		17		Junior High School				Buipe CIC		Savannah		0246806530								No								No		Yes		Yes		Yes		Yes		No		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility																Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								ADAMS ABDUL SHAAQ		Male		16		Junior High School				SEFWI WIAWSO CIC		Ashanti		0571233696						Yes, A tablet										No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)								E-Commerce (e.g. selling or buying of goods and services online, internet banking)										School/Education Facility				Community ICT Centre		Public Library		Internet Café										Smart phones								Not available/eligible for employment (e.g. student)																Yes										I can use modern tools/technology to do my work				I can prepare and share reports on my work				I can do my work faster or more efficiently						I can access information on government services online		I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Youth								Mohammed Awari Abdul Gafaru		Male		27		Senior High School				Buipe CIC		Savannah		0246863793		Yes, A desktop computer								Yes, A desktop computer								Yes		Yes		Yes		Yes		No		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home																				Smart phones								Yes												Contributing family worker				Yes		My income and/or sales have improved				I can sell and buy products online						I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Marginalised		Head porter						ABIGAIL  DONKOR		Female		33		Senior High School				SEFWI WIAWSO CIC		Western North		0247198636								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home																				Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Marginalised		School dropout						Affum Grace		Female		39		Junior High School				SEFWI WIAWSO CIC		Western North		0243213622								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home										Internet Café										Smart phones								No																Yes		My income and/or sales have improved						I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently												Significant

		Yes, I consent		Woman Entrepreneur								AHIEKPOR CYNTHIA MAWUWORGE		Female		39		Bachelor of Equivalent				AKATSI CIC		Volta		0549854847								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home				Workplace		Community ICT Centre		Public Library		Internet Café										Smart phones								No																Yes				I can share information about my business or work more easily				I can access online information about my work/product/market						I can prepare and share reports on my work										I can access information on government services online				I am able to express my political opinions online		Significant

		Yes, I consent		Marginalised		School dropout						RITA DONKOR		Female		31		Junior High School				SEFWI WIAWSO		Western North		0592505033				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Woman Entrepreneur								Evelyn Oforiwaa		Female		29		Senior High School				Kwabenya		Greater Accra		0556200410								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																												Community ICT Centre														Smart phones		Tablets						Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Youth								EVANS DONKOR		Male		23		Senior High School				SEFWI WIAWSO		Western North		0553897211		Yes, A desktop computer						No		Yes, A desktop computer								Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home				Workplace		Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones		Tablets						No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market						I can prepare and share reports on my work				I can do my work faster or more efficiently				I can now learn more about my business/work through online sources						I am able to express my political opinions online		Very Significant

		Yes, I consent		School Teacher								Saviour Kwame Agbevey 		Male		29		Bachelor of Equivalent				Ho		Volta		0247677015		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet				Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet				Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)				E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library										Desktop/Laptop computers		Smart phones		Tablets						No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Significant

		Yes, I consent		Marginalised		School dropout						Mensah Esther		Female		21		Senior High School				SEFWI WIAWSO CUMMUNITY CENTER		Western North		0550107207		Yes, A desktop computer								Yes, A desktop computer								Yes		Yes		Yes		Yes		No		No		Yes		Yes																		Yes				Accessing information (e.g. reading online materials, downloading materials, etc)																								Workplace														Desktop/Laptop computers										Yes						Casual worker (short-term/temporary worker)										Yes										I can use modern tools/technology to do my work																				Significant

		Yes, I consent		Student								Ntiamoah Evans 		Male		28		Bachelor of Equivalent				Essam 		Western North		0544588978				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment												No																																																				Not available/eligible for employment (e.g. student)																Yes				I can share information about my business or work more easily				I can access online information about my work/product/market				I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources						I am able to express my political opinions online		Very Significant

		Yes, I consent		Student								Thomas Acquah		Male		15		Junior High School				Sefwi Wiawso Community Information Centre		Western North		0246877817								No								No		Yes		Yes		Yes		Yes		Yes		Yes		No		No								High cost of internet/data						Internet service very poor in my area				No																																																				No																Yes																								I can access information on government services online						Significant

		Yes, I consent		Student								Nana Kwame Gyawu Boakye Yiadom		Male		13		Junior High School				SEFWI WIAWSO CIC		Western North		0246496195				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)						Learning (e.g. online courses, watching recorded trainings etc)																				Workplace														Desktop/Laptop computers		Smart phones								No																Yes										I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently												Significant

		Yes, I consent		School Teacher								Theophilus Asase		Male		42		Bachelor of Equivalent				Ho		Volta		0244454686				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)						E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace																Smart phones								Yes				Paid employee (full-time or part-time)												Yes						I can sell and buy products online				I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently				I can now learn more about my business/work through online sources								Barely significant

		Yes, I consent		Youth								TETTEH ERNESTINA		Female		26		Senior High School				Kete-krachi		Oti		0549741114								No								No		Yes		Yes		Yes		Yes		No		No		Yes		No				Lack of knowledge or skills to use the internet														No																																																				No																No

		Yes, I consent		Student								Sachibu Mubarik		Male		17		Junior High School				Buipe CIC		Savannah		0243336566						Yes, A tablet										No		Yes		Yes		Yes		Yes		No		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility				Community ICT Centre												Desktop/Laptop computers		Smart phones		Tablets						Not available/eligible for employment (e.g. student)																No

		Yes, I consent		School Teacher								Saviour Kwame Agbevey 		Male		29		Bachelor of Equivalent				Ho		Volta		0247677015		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet				Yes, A desktop computer		Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)				E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones		Tablets						No																Yes						I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily				I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Significant

		Yes, I consent		Marginalised		Person with disability (PWD)		Physical Impairment				Issah Tanko		Male		26		Senior High School				Buipe CIC		Savannah		0542227704								No								No		No		No		Yes		Yes		No		No		Yes		No		No need for the internet																No																																																				No																No

		Yes, I consent		Marginalised		School dropout						Alberta Sam		Female		25		Senior High School				SEFWI WIAWSO CIC		Western North		0555306215				Yes, A laptop computer												No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home		School/Education Facility				Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								No																Yes				I can share information about my business or work more easily								I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently				I can now learn more about my business/work through online sources				I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Youth								CLINTON MENSAH GYIMAH		Male		21		Senior High School				SEFWI WIAWSO		Western North		0542451762								No								No		Yes		Yes		Yes		Yes		Yes		Yes		No		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)						Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home						Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones								No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market				I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily				I can access information on government services online				I am able to express my political opinions online		Very Significant

		Yes, I consent		Youth								DARKO ZUNIA		Male		38		Bachelor of Equivalent				BIBIANI COMMUNITY INFORMATION CENTER		Western North		0246883466				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data								LACK OF SMART DEVICES AT HOME		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home				Workplace		Community ICT Centre						Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets						Yes				Paid employee (full-time or part-time)										Domestic worker		Yes						I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Woman Entrepreneur								Adzimah Thelma Christabel 		Female		38		Bachelor of Equivalent				Ho		Volta		0249166959				Yes, A laptop computer		Yes, A tablet						Yes, A laptop computer		Yes, A tablet				Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility								Internet Café								Desktop/Laptop computers		Smart phones		Tablets						Yes		Self-employed (includes employers, own-account workers and members of cooperatives)		Paid employee (full-time or part-time)												Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online				I am able to express my political opinions online		Very Significant

		Yes, I consent		School Teacher								Regina Buamah		Female		33		Bachelor of Equivalent				Ho		Volta		+233249346412				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		No		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								Yes						Casual worker (short-term/temporary worker)										Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work						I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Significant

		Yes, I consent		Woman Entrepreneur								Adzimah Thelma Christabel 		Female		38		Bachelor of Equivalent				Ho		Volta		0249166959								No								No		No		No		No		Yes		No		No		No		No														Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																										Workplace																Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)		Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently				I can now learn more about my business/work through online sources						I am able to express my political opinions online		Very Significant

		Yes, I consent		Student								KELVIN FUAKYE		Male		14		Junior High School				SEFWI WIAWSO CIC		Western North		0556559079								No								No		Yes		Yes		Yes		Yes		Yes		Yes		No		No								High cost of internet/data						Internet service very poor in my area				No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Woman Entrepreneur								Nyarko Belinda		Female		21		Senior High School				SEFWI WIAWSO CUMMUNITY CENTER		Western North		0241298920		Yes, A desktop computer														No		Yes		Yes		No		No		Yes		Yes		Yes		Yes																		No																																																				Yes														Domestic worker		Yes												I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily										Significant

		Yes, I consent		Marginalised		Person with disability (PWD)		Hearing impairment				boaduernestina		Female		23		Bachelor of Equivalent				bibiani community information center		Western North		0246611961								No								No		Yes		Yes		Yes		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet				High cost of internet/data						Internet service very poor in my area				No																																																				No																No

		Yes, I consent		School Teacher								Regina Buamah		Female		33		Bachelor of Equivalent				Ho		Volta		+233249346412				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		No		Yes		No

		Yes, I consent		Student								NANA ADJEI MENSAH ANANE SIKAPA JUNIOR		Male		15		Junior High School				SEFWI WIAWSO CIC		Western North		0591149623				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility								Internet Café								Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Woman Entrepreneur								JUDITH AMA PREMPEH		Female		42		Senior High School				BIBIANI COMMUNITY INFORMATION CENTER(CIC)		Western North		0244573555								No								No		No		No		No		Yes		No		No		No		Yes																		No																																																				Yes										Unpaid apprentice						No

		Yes, I consent		Student								OBED AMOAH		Male		15		Junior High School				SEFWI WIAWSO CIC		Western North		0256787981		Yes, A desktop computer								Yes, A desktop computer								Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes								Learning (e.g. online courses, watching recorded trainings etc)																		School/Education Facility																		Smart phones								No																Yes										I can use modern tools/technology to do my work																				Significant

		Yes, I consent		Youth								Kwasi Dadzie		Male		45		Junior High School				Kwabenya		Greater Accra		0201094666								No								No		No		No		No		Yes		Yes		No		No		No								High cost of internet/data										No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Student								Kelvin Appiah-Kubi		Male		14		Junior High School				SEFWI WIAWSO CIC		Western North		0594919875				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data						Internet service very poor in my area				Yes						Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Marginalised		Head porter						rose mensah		Female		30		Senior High School				Bibiani community information center		Western North		0548562403								No								No		Yes		Yes		Yes		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet				High cost of internet/data						Internet service very poor in my area				No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Marginalised		Head porter						ANKAMAH JOYCE		Female		35		Bachelor of Equivalent				BIBIANI COMMUNITY INFORMATION CENTER(CIC)		Western North		0245914108								No								No		No		No		No		Yes		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data								LACK OF SMART DEVICES AT HOME		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)								Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility				Community ICT Centre				Internet Café										Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Youth								Sekyere Sarah		Female		30		Junior High School				Kete-krachi		Oti		054332321								No								No		No		No		No		No		No		No		No		No				Lack of knowledge or skills to use the internet														No																																																				Yes										Unpaid apprentice						No

		Yes, I consent		Student								Amoah Lois		Female		15		Junior High School				Sefwi Wiawso Community Information Centre		Western North		0248205871		Yes, A desktop computer								Yes, A desktop computer								Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)						Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Not available/eligible for employment (e.g. student)																Yes										I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily						I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Woman Entrepreneur								ADDAE JENNIFER		Female		30		Senior High School				BIBIANI COMMUNITY INFORMATION CENTER		Western North		0545505703								No								No		Yes		Yes		Yes		Yes		Yes		No		No		No		No need for the internet														LACK OF SMART DEVICES IN MY COMMUNITY		No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market				I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online				I am able to express my political opinions online		Very Significant

		Yes, I consent		Woman Entrepreneur								OKAE GLORIA		Female		50		Senior High School				BIBIANI COMMUNITY INFORMATION CENTER(CIC)		Western North		0244039142								No								No		No		Yes		No		Yes		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data								LACK OF SMART DEVICES		No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market				I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources				I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Marginalised		Head porter						Stephen Nkrumah		Male		21		Senior High School				BIBIANI COMMUNITY INFORMATION CENTER		Western North		0591616629								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		No				Lack of knowledge or skills to use the internet				High cost of internet/data				Internet services not available in my area		Internet service very poor in my area				No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Marginalised		Person with disability (PWD)		Physical Impairment				EMMANUEL MENSAH		Male		15		Junior High School				BIBIANI COMMUNITY  INFORMATION  CENTER 		Western North		0549438259								No								No		Yes		Yes		Yes		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data								LACK OF SMART DEVICES		No																																																				Not available/eligible for employment (e.g. student)																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Woman Entrepreneur								Cynthia Ohenewaa Asante		Female		24		Bachelor of Equivalent				Dodowa		Greater Accra		0241155386				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		No		No		Yes		No						High cost of equipment												Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)										E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home				Workplace																Smart phones								Yes				Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily				I can access information on government services online		I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		School Teacher								Gamor Mawuli		Female		43		Bachelor of Equivalent				KADJEBI D . A  'A' JHS		Oti		0245860545				Yes, A laptop computer		Yes, A tablet						Yes, A laptop computer						No		No		No		No		No		No		No		No				Lack of knowledge or skills to use the internet						Privacy or security concerns				Internet service very poor in my area				No																																																				Yes				Paid employee (full-time or part-time)												No

		Yes, I consent		Youth								Ntumi Linda		Female		35		Senior High School				Kete-krachirachi CIC		Oti		0246207155								No								No		No		No		Yes		Yes		No		No		No		No														Internet service very poor in my area				No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Student								Angela Assuah		Female		17		Senior High School				Enchi CIC		Western North		0599276600								No								No		Yes		Yes		Yes		Yes		No		No		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																		School/Education Facility				Community ICT Centre														Smart phones								Not available/eligible for employment (e.g. student)																Yes												I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily				I can access information on government services online						Can’t Tell/Don’t Know

		Yes, I consent		Woman Entrepreneur								ZABU REBECCA		Female		31		Junior High School				KADJEBI D A A JHS		Oti		0242702799				Yes, A laptop computer												No		No		No		No		Yes		No		No		No		Yes																		Yes				Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace																Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes								I can access online information about my work/product/market				I can keep records on my activities																		Very Significant

		Yes, I consent		Woman Entrepreneur								Dujing lucy yenulom 		Female		28		Bachelor of Equivalent				Enchi 		Western North		0547019705								No				Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		No		Yes		No				Lack of knowledge or skills to use the internet														Yes				Accessing information (e.g. reading online materials, downloading materials, etc)								Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)														School/Education Facility																Desktop/Laptop computers										Yes										Unpaid apprentice						Yes								I can access online information about my work/product/market																						Significant

		Yes, I consent		Woman Entrepreneur								Esther Adorsu		Female		48		Other (please specify)		Form 4		Nkwanta		Oti		0554947126								No								No		No		No		Yes		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																						Workplace								Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Youth								Medjida Abdul-Rahim		Male		38		Diploma or equivalent				Gambaga		North East		0245445183								No				Yes, A laptop computer						Yes		Yes		No		Yes		Yes		No		Yes		No						High cost of equipment		High cost of internet/data										No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)												Domestic worker		No

		Yes, I consent		Student								Mary Addai		Female		15		Senior High School				Essam 		Western North		0247104013				Yes, A laptop computer												No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data				Internet services not available in my area						Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)						Internet banking										Home		School/Education Facility				Community ICT Centre														Smart phones								No																No

		Yes, I consent		Youth								BRIGHT OSEI YEBOAH 		Male		30		Bachelor of Equivalent				Essam		Western North		0509895384				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking				Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre						Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets						Yes						Casual worker (short-term/temporary worker)										No

		Yes, I consent		Woman Entrepreneur								Nkebore Fredrica		Female		27		Senior High School				Nkwanta		Oti		0545237957								No								No		No		No		No		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home				Workplace																Smart phones								Yes						Casual worker (short-term/temporary worker)										No

		Yes, I consent		Woman Entrepreneur								Deborah Nana Ama Abbey		Female		26		Bachelor of Equivalent				Ashaiman Community Information Center		Greater Accra		0552914915				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)				Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre						Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets						Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Woman Entrepreneur								Nkebore Fredrica 		Female		27		Senior High School				Nkwanta		Oti		0545237957								No								No		No		No		No		Yes		No		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home				Workplace																Smart phones								Yes

		Yes, I consent		Student								Rhodaline Nyarko		Female		14		Junior High School				Dansoman		Greater Accra		0235502225								No								No		No		No		No		Yes		No		No		Yes		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data				Internet services not available in my area						Yes						Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																		School/Education Facility						Public Library										Desktop/Laptop computers		Smart phones								No																No

		Yes, I consent		Student								Parry Deborah		Female		15		Junior High School				Dansoman		Greater Accra		0247002518						Yes, A tablet										No		No		No		Yes		Yes		No		No		Yes		No		No need for the internet		Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data						Internet service very poor in my area		Ok		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																						Community ICT Centre		Public Library		Internet Café										Smart phones								No																No

		Yes, I consent		Marginalised		School dropout						Deborah Tobak		Female		26		Diploma or equivalent				Ashaiman Community Information Center		Greater Accra		0552396024								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		No						High cost of equipment		High cost of internet/data				Internet services not available in my area		Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)																Home						Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								No																No

		Yes, I consent		Woman Entrepreneur								TETTEY ROSE FINDA 		Female		53		Bachelor of Equivalent				NKWANTA		Oti		02430822666				Yes, A laptop computer		Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		No		No		No		No						High cost of equipment		High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home				Workplace								Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Marginalised		School dropout						Essel Jasmine Nyamekye		Female		17		Junior High School				Dambai		Oti		0557785880								No								No		No		No		No		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home																				Smart phones								Yes												Contributing family worker				Yes								I can access online information about my work/product/market												I can make payments and transfer money more easily										Significant

		Yes, I consent		Student								Ehuren Cliford		Male		16		Senior High School				Dansoman		Greater Accra		0555574021								No						Yes, A tablet				Yes		Yes		Yes		Yes		No		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																		School/Education Facility				Community ICT Centre				Internet Café										Smart phones		Tablets						No																Yes								I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities								I can make payments and transfer money more easily				I can access information on government services online		I am able to expand and actively engage my social network virtually				Can’t Tell/Don’t Know

		Yes, I consent		Marginalised		Head porter						Baiden Kennedy 		Male		24		Master or equivalent				Enchi CIC		Western North		0246429106		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet				Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet				Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home		School/Education Facility		Workplace		Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones		Tablets						Yes				Paid employee (full-time or part-time)		Casual worker (short-term/temporary worker)						Contributing family worker		Domestic worker		Yes						I can sell and buy products online				I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily						I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Marginalised		Head porter						Baiden Kennedy 		Male		24		Diploma or equivalent				Enchi CIC		Western North		0246429106								No				Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No				Lack of knowledge or skills to use the internet				High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home		School/Education Facility		Workplace		Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones		Tablets						Yes				Paid employee (full-time or part-time)		Casual worker (short-term/temporary worker)								Domestic worker		Yes

		Yes, I consent		Youth								Alexander Nyarko		Male		25		Diploma or equivalent				Ashaiman Community Information Center		Greater Accra		0545055510		Yes, A desktop computer														No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)				Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility				Community ICT Centre				Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)		Paid employee (full-time or part-time)												Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Student								Berrick Osei Adjei		Male		16		Senior High School				Dansoman		Greater Accra		0274131289								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No		No need for the internet		Lack of knowledge or skills to use the internet				High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking												School/Education Facility				Community ICT Centre				Internet Café										Smart phones						Laptop		No																Yes								I can access online information about my work/product/market				I can keep records on my activities								I can make payments and transfer money more easily				I can access information on government services online		I am able to expand and actively engage my social network virtually				Can’t Tell/Don’t Know

		Yes, I consent		Student								Grace		Female		15		Primary School				Bole		Savannah		0235645676								No								No		No		No		No		No		No		No		No		No														Internet service very poor in my area				No																																																				No																No

		Yes, I consent		Marginalised		School dropout						Bohyeba Kojo Amisty		Male		22		Senior High School				ENCHI CIC		Western North		0505788382								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment												Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home				Workplace																Smart phones								No																No

		Yes, I consent		Youth								Samuel Kwame Ayew Otoo		Male		27		Bachelor of Equivalent				Ashaiman Community Information Center		Greater Accra		0557403814				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)																				Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)										Contributing family worker				Yes				I can share information about my business or work more easily				I can access online information about my work/product/market				I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Marginalised		School dropout						Soyir Joseph		Male		29		Senior High School				Enchi CIC		Western North		0244108869		Yes, A desktop computer		Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No														Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																				School/Education Facility				Community ICT Centre														Smart phones								Yes				Paid employee (full-time or part-time)												Yes						I can sell and buy products online				I can use modern tools/technology to do my work						I have found a new job as a result of my digital skills		I can do my work faster or more efficiently												Very Significant

		Yes, I consent		Marginalised		Head porter						Nancy Nyarko		Female		22		Senior High School				Enchi CIC		Western North		0557541604		Yes, A desktop computer										Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking				Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre						Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets						Yes		Self-employed (includes employers, own-account workers and members of cooperatives)		Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily				I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities																		Very Significant

		Yes, I consent		Student								Victoria Afful		Female		13		Junior High School				Ashaiman Community Information Center		Greater Accra		0547235713								No								No		Yes		No		No		No		No		No		Yes		No						High cost of equipment		High cost of internet/data										Yes				Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)																						Community ICT Centre				Internet Café								Desktop/Laptop computers										Not available/eligible for employment (e.g. student)																Yes																		I can do my work faster or more efficiently												Not significant

		Yes, I consent		Youth								Shadrack Mensah		Male		21		Senior High School				Enchi cic		Western North		0555433532								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No												Internet services not available in my area						Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)				Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)										School/Education Facility				Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								No																Yes						I can sell and buy products online				I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily				I can access information on government services online				I am able to express my political opinions online		Very Significant

		Yes, I consent		Marginalised		Head porter						DUKU ALEX		Male		27		Bachelor of Equivalent				ENCHI CIC		Western North		0549801824				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)						Learning (e.g. online courses, watching recorded trainings etc)																		School/Education Facility																				Tablets						Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes						I can sell and buy products online																								Very Significant

		Yes, I consent		Marginalised		Head porter						Sanda Esther 		Female		25		Junior High School				Dambai		Oti		0242763244								No								No		No		No		No		Yes		No		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																						Home																				Smart phones								Yes										Unpaid apprentice						Yes																		I can do my work faster or more efficiently				I can now learn more about my business/work through online sources								Significant

		Yes, I consent		Student								Rita  Addae 		Female		27		Senior High School				Juaboso 		Western North		0595688854								No								No		Yes		Yes		No		Yes		No		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home						Community ICT Centre														Smart phones								No																Yes										I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently						I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Youth								Prince Opoku Mensah		Male		29		Bachelor of Equivalent				Enchi CIC		Western North		0542840849								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)						Professional Life (e.g. Looking for jobs, sending applications, online professional networking)																		Workplace																Smart phones								Yes				Paid employee (full-time or part-time)												Yes								I can access online information about my work/product/market		I can use modern tools/technology to do my work				I can prepare and share reports on my work																Significant

		Yes, I consent		Youth								Dorcas Nketiah 		Female		26		Bachelor of Equivalent				Dorcas Nketiah		Western North		0248907640						Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home		School/Education Facility		Workplace		Community ICT Centre		Public Library														Tablets						Not available/eligible for employment (e.g. student)																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily				I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Significant

		Yes, I consent		Marginalised		Head porter						DUKU ALEX		Male		27		Bachelor of Equivalent				DUKU ALEX		Western North		0549801824				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																								School/Education Facility																				Tablets						Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes						I can sell and buy products online																								Very Significant

		Yes, I consent		Woman Entrepreneur								Vivian Donkor		Female		28		Other (please specify)		Business woman 		Enchi CIC		Western North		+233 540 787333								No								No		Yes		No		No		Yes		No		No		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)				Professional Life (e.g. Looking for jobs, sending applications, online professional networking)																				Community ICT Centre														Smart phones		Tablets						Yes												Contributing family worker				Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market										I can do my work faster or more efficiently		I can make payments and transfer money more easily								I am able to express my political opinions online		Very Significant

		Yes, I consent		Youth								Desmond Asuman 		Male		32		Diploma or equivalent				ENCHI CIC		Western North		0242567057								No				Yes, A laptop computer						Yes		Yes		Yes		Yes		No		Yes		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)								Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)				None of the above																				Desktop/Laptop computers		Smart phones		Tablets						Yes				Paid employee (full-time or part-time)												Yes								I can access online information about my work/product/market																						Significant

		Yes, I consent		School Teacher								ADJA ANATU MOHAMMED		Female		34		Bachelor of Equivalent				WENCHI CIC		Bono		0209509740				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		No		Yes		Yes		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace																Smart phones								Yes				Paid employee (full-time or part-time)												Yes								I can access online information about my work/product/market		I can use modern tools/technology to do my work										I can make payments and transfer money more easily				I can access information on government services online						Significant

		Yes, I consent		Youth								Samuel Amponsah		Male		37		Bachelor of Equivalent				Dodowa		Greater Accra		0241498461								No								No		Yes		Yes		Yes		Yes		No		Yes		Yes		No						High cost of equipment												Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home				Workplace		Community ICT Centre						Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones								Yes				Paid employee (full-time or part-time)												Yes																		I can do my work faster or more efficiently												Very Significant

		Yes, I consent		Marginalised		Head porter						Theophilus Lamptey		Male		22		Bachelor of Equivalent				Theophilus Lamptey		Western North		0557268141						Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home		School/Education Facility				Community ICT Centre		Public Library		Internet Café										Smart phones		Tablets						Not available/eligible for employment (e.g. student)																Yes										I can use modern tools/technology to do my work						I have found a new job as a result of my digital skills										I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		School Teacher								SULE ISSA		Male		45		Diploma or equivalent				WENCHI CIC		Bono		0243120467				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data		Privacy or security concerns								Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)								Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home		School/Education Facility				Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								Yes				Paid employee (full-time or part-time)												Yes		My income and/or sales have improved		I can share information about my business or work more easily				I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources				I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								Daniel Kojo Abiaw Addo 		Male		28		Bachelor of Equivalent				Daniel Kojo Abiaw Addo 		Western North		0548776877								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre						Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones								Yes				Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily		I can sell and buy products online				I can use modern tools/technology to do my work				I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily						I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		School Teacher								Siaw Awuku		Male		43		Bachelor of Equivalent				Siaw Awuku		Western North		0561505095								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)								E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home						Community ICT Centre				Internet Café										Smart phones								Yes				Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities												I can access information on government services online						Very Significant

		Yes, I consent		Youth								Gilbert Awinimi Avoka		Male		32		Bachelor of Equivalent				Essam		Western North		0545415127								No								No		Yes		Yes		No		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking										Home																				Smart phones								Yes						Casual worker (short-term/temporary worker)										Yes		My income and/or sales have improved				I can sell and buy products online				I can use modern tools/technology to do my work						I have found a new job as a result of my digital skills						I can now learn more about my business/work through online sources						I am able to express my political opinions online		Significant

		Yes, I consent		Student								Gilbert Awinimi Avoka		Male		32		Bachelor of Equivalent				Essam		Western North		0545415127								No								No		No		Yes		No		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home																				Smart phones								No																Yes		My income and/or sales have improved				I can sell and buy products online				I can use modern tools/technology to do my work						I have found a new job as a result of my digital skills						I can now learn more about my business/work through online sources						I am able to express my political opinions online		Significant

		Yes, I consent		Student								Amankwah Gloria		Female		23		Bachelor of Equivalent				Essam		Western North		0542517395								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data				Internet services not available in my area						No																																																				Not available/eligible for employment (e.g. student)																Yes														I can prepare and share reports on my work																Significant

		Yes, I consent		Student								Atamba Baba		Male		30		Senior High School				Gambaga		North East		0541216810								No								No		Yes		Yes		No		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility																		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								Kombian Tikinnban Moses		Male		25		Senior High School				Gambaga		North East		0506511290				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		No		Yes		Yes		Yes		Yes		No								High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home				Workplace						Internet Café								Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Woman Entrepreneur								Agbalenyo Mansah Yayra 		Female		30		Diploma or equivalent				Dawhenya CIC		Greater Accra		0242904153								No								No		Yes		Yes		Yes		Yes		No		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)						Learning (e.g. online courses, watching recorded trainings etc)																Home						Community ICT Centre				Internet Café										Smart phones								Yes				Paid employee (full-time or part-time)												No

		Yes, I consent		Youth								Issahaku Rauf		Male		36		Vocational/Technical School				Gambaga		North East		0245139449								No								No		Yes		Yes		No		Yes		Yes		No		Yes		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace																Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Youth								Asante Adjei Godfred		Male		20		Vocational/Technical School				Juaboso		Western North		0551708610				Yes, A laptop computer				No				Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)										Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home																				Smart phones								No																Yes										I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily				I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		School Teacher								Siabi Kelvin		Male		25		Diploma or equivalent				Dawhenya CIC 		Greater Accra		0593345211				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		No		Yes		No		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)																						School/Education Facility				Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								Yes				Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily																I can make payments and transfer money more easily										Significant

		Yes, I consent		Youth								Kum Timothy		Male		29		Diploma or equivalent				Community internet center Sefwi juaboso		Western North		0541069415								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)								Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility				Community ICT Centre														Smart phones								No																Yes						I can sell and buy products online				I can use modern tools/technology to do my work				I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily				I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Youth								Atiemo Richard 		Male		27		Senior High School				Juaboso 		Western North		0240325250				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		No		Yes		No		No need for the internet		Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data		Privacy or security concerns				Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home						Community ICT Centre												Desktop/Laptop computers		Smart phones								Yes						Casual worker (short-term/temporary worker)										Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market						I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily						I am able to expand and actively engage my social network virtually				Barely significant

		Yes, I consent		Youth								Elvis ofori		Male		31		Senior High School				Elvis ofori		Western North		0549455051								No								No		No		No		No		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data						Internet service very poor in my area				No																																																				No																No

		Yes, I consent		Woman Entrepreneur								Leticia Bruce		Female		31		Senior High School				Dansoman		Greater Accra		0244486686								No								No		No		No		Yes		Yes		Yes		No		Yes		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data						Internet service very poor in my area		No money to buy data		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)				Internet banking														Workplace						Internet Café										Smart phones								No																No

		Yes, I consent		Youth								ALHAJI SIAKA		Male		36		Bachelor of Equivalent				WENCHI CIC		Bono		0248904321				Yes, A laptop computer		Yes, A tablet						Yes, A laptop computer		Yes, A tablet				Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)								Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace						Internet Café								Desktop/Laptop computers		Smart phones		Tablets						Yes				Paid employee (full-time or part-time)												Yes								I can access online information about my work/product/market		I can use modern tools/technology to do my work								I can do my work faster or more efficiently												Very Significant

		Yes, I consent		Woman Entrepreneur								MARY KONADU		Female		31		Diploma or equivalent				CHIRAA CIC		Bono		0545217227						Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)								Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility				Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones		Tablets						Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Woman Entrepreneur								Angela Tetteh		Female		28		Senior High School				Dodowa		Greater Accra		0241841066								No								No		Yes		No		No		Yes		No		No		No		No						High cost of equipment								Internet service very poor in my area				No																																																				Yes				Paid employee (full-time or part-time)												No

		Yes, I consent		Student								INUSAH ABIBA		Female		15		Junior High School				WENCHI CIC		Bono		0243979105				Yes, A laptop computer		Yes, A tablet										No		No		No		No		No		Yes		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								NIBE-NUO AKOSUA ROBERTER		Male		16		Junior High School				WENCHI CIC		Bono		0246483497								No								No		No		No		No		No		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		School Teacher								ADOMA CECILIA		Female		34		Bachelor of Equivalent				WENCHI CIC		Bono		0209211802						Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace																Smart phones								Yes				Paid employee (full-time or part-time)												No

		Yes, I consent		Youth								SHAIB BARKO		Male		37		Diploma or equivalent				WENCHI CIC		Bono		0207190062				Yes, A laptop computer												No		Yes		Yes		Yes		Yes		Yes		Yes		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)				Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home																				Smart phones								Yes				Paid employee (full-time or part-time)												No

		Yes, I consent		School Teacher								SHIELONGOR KWADWO BADU		Male		35		Bachelor of Equivalent				WENCHI CIC		Bono		0547825564				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home				Workplace														Desktop/Laptop computers		Smart phones								Yes				Paid employee (full-time or part-time)												Yes						I can sell and buy products online		I can access online information about my work/product/market				I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online						Very Significant

		Yes, I consent		Youth								DACOSTA KYEREMEH		Male		36		Bachelor of Equivalent				WENCHI CIC		Bono		0249013320				Yes, A laptop computer		Yes, A tablet						Yes, A laptop computer		Yes, A tablet				Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)										Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home				Workplace														Desktop/Laptop computers		Smart phones		Tablets						Yes				Paid employee (full-time or part-time)												Yes								I can access online information about my work/product/market				I can keep records on my activities		I can prepare and share reports on my work																Very Significant

		Yes, I consent		Marginalised		School dropout						DORA TENKORANG		Female		29		Junior High School				WENCHI CIC		Bono		0549373383								No				Yes, A laptop computer						No		Yes		No		Yes		Yes		No		Yes		No				Lack of knowledge or skills to use the internet														Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home																		Desktop/Laptop computers		Smart phones								No																No

		Yes, I consent		Student								AGANU WINIFRED		Female		11		Primary School				YAMORANSA CENTER		Oti		0268555794				Yes, A laptop computer												No		Yes		Yes		No		Yes		No		No		Yes		No								High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								ASEYE ADORBLOSU		Female		14		Junior High School				YAMORANSA CENTER		Oti		0248418671		Yes, A desktop computer		Yes, A laptop computer												No		Yes		Yes		No		Yes		No		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)																				Home																		Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								MUFADALA FUSEINI		Female		17		Junior High School				YAMORANSA CENTER		Oti		0246241210								No								No		No		No		No		Yes		No		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home																				Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Youth								MOHAMMED MUTARU		Male		30		Senior High School				Karaga CIC		Northern		0541094430								No								No		No		No		No		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Student								IBRAHIM SAHADA		Female		16		Junior High School				Karaga CIC		Northern		0201259572								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		No						High cost of equipment		High cost of internet/data						Internet service very poor in my area				No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Woman Entrepreneur								ZIBLIM HAWABU		Female		23		Diploma or equivalent				Karaga CIC		Northern		0240225577				Yes, A laptop computer												No		Yes		Yes		Yes		Yes		Yes		No		Yes		No						High cost of equipment		High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)				Internet banking										Home		School/Education Facility				Community ICT Centre												Desktop/Laptop computers		Smart phones								No																No

		Yes, I consent		Student								ZIBLIM ABDUL-HAFIZ		Male		17		Junior High School				Karaga CIC		Northern		0593891216								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																		School/Education Facility				Community ICT Centre												Desktop/Laptop computers										Not available/eligible for employment (e.g. student)																Yes										I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently						I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Woman Entrepreneur								HABIB LATIFA		Female		28		Senior High School				Karaga CIC		Northern		0544258523		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking										Home				Workplace																Smart phones		Tablets						Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market				I can keep records on my activities								I can make payments and transfer money more easily		I can now learn more about my business/work through online sources				I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Youth								BABA WEISU		Male		47		Master or equivalent				Karaga CIC		Northern		0551011740		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet						Yes, A laptop computer		Yes, A tablet				Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home				Workplace				Public Library				Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets						No																Yes								I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Marginalised		School dropout						MOHAMMED HIMATU		Female		22		Senior High School				Karaga CIC		Northern		0246654766		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet										No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home																		Desktop/Laptop computers		Smart phones								No																Yes								I can access online information about my work/product/market												I can make payments and transfer money more easily						I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Woman Entrepreneur								MUSAH GADO		Female		44		Junior High School				Karaga CIC		Northern		0559130498						Yes, A tablet										No		Yes		No		No		Yes		Yes		No		Yes		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																						Home				Workplace		Community ICT Centre														Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Marginalised		School dropout						Awomba Esther 		Female		23		Senior High School				Dambai		Oti		0248537466								No								No		Yes		Yes		Yes		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data										Yes				Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace																Smart phones								Yes						Casual worker (short-term/temporary worker)										Yes				I can share information about my business or work more easily				I can access online information about my work/product/market														I can now learn more about my business/work through online sources								Significant

		Yes, I consent		Student								ELIKEM KWESI AZADAGLI		Female		14		Junior High School				Kaleo CIC		Upper West		none				Yes, A laptop computer												No		No		No		No		No		No		No		No		No						High cost of equipment		High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								SOPHIA KPIENGKURUU		Female		14		Junior High School				Kaleo CIC		Upper West		none								No								No		No		No		No		No		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								LUCY ATUBIGA		Female		13		Junior High School				Kaleo CIC		Upper West		none								No								No		No		No		No		No		No		No		No		No						High cost of equipment		High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Marginalised		School dropout						PORTIA  MORNAAH		Female		35		Senior High School				Kaleo CIC		Upper West		054117552				Yes, A laptop computer												No		No		No		No		No		No		No		Yes		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																												Community ICT Centre												Desktop/Laptop computers										No																No

		Yes, I consent		Woman Entrepreneur								Noreen Arthur		Female		22		Vocational/Technical School				Kaleo CIC		Upper West		0544261945								No								No		No		No		Yes		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home						Community ICT Centre														Smart phones		Tablets						Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes																				I can make payments and transfer money more easily				I can access information on government services online						Significant

		Yes, I consent		Youth								SUCCESS  ASANTEWAA		Female		22		Senior High School				CHIRAA CIC		Bono		0550561073				Yes, A laptop computer		Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		No		No		No		No						High cost of equipment		High cost of internet/data						Internet service very poor in my area				No																																																				No																Yes								I can access online information about my work/product/market																I can access information on government services online		I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Student								SYLVESTER MUNIFIE		Male		16		Junior High School				CHIRAA		Bono		0241082313								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home						Community ICT Centre												Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																Yes																										I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								Nendomagyme Beatrice 		Female		19		Senior High School				Techiman Krobo CIC 		Bono East		0597313538								No								No		No		No		No		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)																						School/Education Facility				Community ICT Centre												Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								FOSUA GRACE 		Female		19		Senior High School				Techiman Krobo CIC 		Bono East		0540270903								No								No		No		No		No		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																				School/Education Facility				Community ICT Centre												Desktop/Laptop computers						Smart TVs				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								Elibu Vivian 		Female		17		Senior High School				Techiman Krobo cic 		Bono East		0595430577								No								No		No		No		No		Yes		Yes		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																				School/Education Facility				Community ICT Centre												Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Youth								Seidu Issah		Male		33		Bachelor of Equivalent				Techiman Krobo CIC 		Bono East		0247725054								No				Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)										Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility						Public Library										Desktop/Laptop computers						Smart TVs				No																No

		Yes, I consent		Woman Entrepreneur								Masali Tenbu		Female		46		None/No Schooling				Bole		Savannah		0248986563								No								No		No		No		No		No		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										No																																																				Yes						Casual worker (short-term/temporary worker)										No

		Yes, I consent		Woman Entrepreneur								Masali Tenbu		Female		46		None/No Schooling				Bole		Savannah		0248986563								No								No		No		No		No		No		No		No		No		No

		Yes, I consent		Student								BINJOTI FAUSTINA		Female		16		Junior High School				YAMORANSA CENTER		Oti		0248020018		Yes, A desktop computer														No		No		No		No		No		No		No		No		No		No need for the internet				High cost of equipment		High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								PENI-JONES JANICE		Female		11		Junior High School				YAMORANSA CENTER		Oti		0557874308		Yes, A desktop computer		Yes, A laptop computer												No		Yes		Yes		Yes		Yes		No		No		Yes		Yes																		No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								OKRAH ALNICE		Female		18		Junior High School				YAMORANSA CENTER		Oti		0245380299								No								No		No		No		No		No		No		No		No		No		No need for the internet				High cost of equipment		High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								NSENYA NAOMI		Female		15		Junior High School				YAMORANSA CENTER		Oti		0246879398								No								No		No		No		No		Yes		No		No		No		No		No need for the internet				High cost of equipment								Internet service very poor in my area				No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								KOTOKA BEATRICE		Female		16		Junior High School				YAMORANSA CENTER		Oti		0246732652								No								No		Yes		No		No		Yes		No		Yes		No		No						High cost of equipment		High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																Yes																				I can make payments and transfer money more easily										Can’t Tell/Don’t Know

		Yes, I consent		Marginalised		School dropout						Okonengye Patience 		Female		40		Junior High School				Dambai		Oti		0547331989				Yes, A laptop computer		Yes, A tablet										No		Yes		No		Yes		Yes		No		No		Yes		No														Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)						Learning (e.g. online courses, watching recorded trainings etc)																Home																				Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily				I can access online information about my work/product/market										I can do my work faster or more efficiently		I can make payments and transfer money more easily										Very Significant

		Yes, I consent		Youth								Assah Eunice 		Female		23		Bachelor of Equivalent				Techiman Krobo CIC 		Bono East		0553238245								No								No		Yes		No		No		Yes		No		Yes		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)										Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility																		Smart phones								No																No

		Yes, I consent		School Teacher								Ohene Kaakyire Kesse-Tachi		Male		30		Bachelor of Equivalent				Techiman Krobo CIC 		Bono East		0541488151				Yes, A laptop computer												No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)				E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home		School/Education Facility		Workplace								Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones								Yes				Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily				I can access online information about my work/product/market		I can use modern tools/technology to do my work																				Significant

		Yes, I consent		Youth								Ayisha Karim		Female		39		Junior High School				Gambaga CIC 		North East		0557572651				Yes, A laptop computer												No		No		No		No		Yes		Yes		No		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home				Workplace																Smart phones								No																No

		Yes, I consent		Student								Adams Fadilatu Alelematu		Female		12		Primary School				Bole		Savannah		0246990488				Yes, A laptop computer												No		No		Yes		No		No		No		No		Yes		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																Yes												I can keep records on my activities																		Very Significant

		Yes, I consent		Woman Entrepreneur								Barichisu Mahama		Female		35		Diploma or equivalent				Bole		Savannah		0248386455								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home		School/Education Facility		Workplace																Smart phones								Yes				Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online						Very Significant

		Yes, I consent		School Teacher								Tabiasinaa Kuma		Male		34		Bachelor of Equivalent				Techiman Krobo CIC 		Bono East		0546048803				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)				E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home																		Desktop/Laptop computers		Smart phones								Yes						Casual worker (short-term/temporary worker)										Yes						I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Woman Entrepreneur								Tierekuu Augustine 		Female		28		Senior High School				Techiman Krobo CIC 		Bono East		0541243725								No								No		No		No		No		Yes		No		Yes		Yes		No								High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)				Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home								Public Library												Smart phones								Yes										Unpaid apprentice				Domestic worker		No

		Yes, I consent		Student								Sadia Abudu		Female		13		Primary School				Bole		Savannah		0249224289								No								No		No		Yes		No		No		No		No		No		No				Lack of knowledge or skills to use the internet														No																																																				Not available/eligible for employment (e.g. student)																Yes																								I can access information on government services online						Very Significant

		Yes, I consent		Marginalised		School dropout						Kuudaar Esther 		Female		25		Senior High School				Techiman Krobo cic 		Bono East		0542058777		Yes, A desktop computer														No		Yes		Yes		No		Yes		Yes		Yes		Yes		No								High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)								E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home				Workplace																Smart phones								No																Yes												I can keep records on my activities						I can do my work faster or more efficiently				I can now learn more about my business/work through online sources								Significant

		Yes, I consent		Woman Entrepreneur								Victora Asamoah		Female		19		Primary School				Techiman Krobo CIC 		Bono East		0550260033								No								No		No		No		No		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)				Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home				Workplace																Smart phones								Yes										Unpaid apprentice						No

		Yes, I consent		Woman Entrepreneur								Sakina Abdulai		Female		25		Junior High School				Bole		Savannah		0546536140								No								No		No		Yes		No		Yes		No		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)								E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home														Market						Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work								I can do my work faster or more efficiently		I can make payments and transfer money more easily										Significant

		Yes, I consent		Woman Entrepreneur								Barchisu Iddisah		Female		44		Senior High School				Bole		Savannah		0243081845		Yes, A desktop computer		Yes, A laptop computer												No		Yes		Yes		No		Yes		No		No		Yes		Yes																		Yes				Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace														Desktop/Laptop computers		Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved				I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work								I can do my work faster or more efficiently		I can make payments and transfer money more easily										Very Significant

		Yes, I consent		Woman Entrepreneur								BIO PERPERTUAL YAA		Female		22		Junior High School				WENCHI CIC		Bono		0256820815								No								No		No		No		No		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data										No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Woman Entrepreneur								ADWOA DORA		Female		20		Primary School				WENCHI CIC		Bono		0257020361								No								No		No		No		Yes		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home																				Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Woman Entrepreneur								LARRY OSEI JANET		Female		29		None/No Schooling				WENCHI CIC		Bono		0596387970								No								No		No		No		No		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace																Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily						I can use modern tools/technology to do my work																				Significant

		Yes, I consent		Youth								Suweba Dramani 		Female		31		Bachelor of Equivalent				Bole		Savannah		0247093100								No								No		Yes		Yes		Yes		Yes		No		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)																				Home				Workplace						Internet Café										Smart phones								Yes						Casual worker (short-term/temporary worker)										Yes								I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online						Very Significant

		Yes, I consent		Marginalised		Person with disability (PWD)		Physical Impairment				OPPONG YEBOAH ISAAC		Male		53		Diploma or equivalent				WENCHI CIC		Bono		0248251850								No								No		Yes		No		Yes		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home																				Smart phones								Yes				Paid employee (full-time or part-time)												No

		Yes, I consent		Woman Entrepreneur								Hawawu Amadu		Female		27		Junior High School				Bole		Savannah		0594618694								No								No		No		No		No		Yes		No		No		No		No				Lack of knowledge or skills to use the internet														No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Marginalised		Head porter						COMFORT YOBAYENE		Female		30		Junior High School				WENCHI CIC		Bono		0547591553								No								No		No		No		Yes		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet														No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Marginalised		School dropout						Rafatu Mahama 		Female		28		Senior High School				Bole		Savannah		0596673498								No								No		Yes		Yes		Yes		Yes		No		No		No		No												Internet services not available in my area						Yes																E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home										Internet Café				Market				Desktop/Laptop computers		Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online						Very Significant

		Yes, I consent		Woman Entrepreneur								LUCY ASANTEWAA ODURO		Female		37		Junior High School				AKYEM SWEDRU CIC		Eastern		0543646767								No								No		No		No		No		Yes		No		No		No		No		No need for the internet																No																																																				Yes														Domestic worker		No

		Yes, I consent		Marginalised		School dropout						ATTA AMA		Female		39		None/No Schooling				AKYEM SWEDRU CIC		Eastern		0591557435								No								No		No		No		No		No		No		No		No		No		No need for the internet																No																																																				Yes														Domestic worker		No

		Yes, I consent		Woman Entrepreneur								AFUA NAOMI		Female		32		Junior High School				WENCHI CIC		Bono		0548713173						Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		Yes		No		Yes		No				Lack of knowledge or skills to use the internet										Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																						Home																						Tablets						Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Woman Entrepreneur								ISHMAEL MARI		Female		28		Junior High School				Walewale 		North East		0546089963								No								No		No		No		No		No		Yes		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data						Internet service very poor in my area				No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Woman Entrepreneur								Fedeliakwaw		Female		23		Junior High School				Axim		Western		0243415889		Yes, A desktop computer								Yes, A desktop computer								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes						Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																								Community ICT Centre												Desktop/Laptop computers										Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved																												Very Significant

		Yes, I consent		Woman Entrepreneur								ADAM SURAYA		Female		22		Senior High School				Walewale CIC		North East		0558336208								No								No		Yes		Yes		Yes		Yes		Yes		No		No		No		No need for the internet				High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)								E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home				Workplace																Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Woman Entrepreneur								IDDRISU MARIAMA		Female		30		Primary School				WENCHI CIC		Bono		0593951878								No								No		No		No		No		Yes		Yes		No		Yes		No				Lack of knowledge or skills to use the internet														Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																						Home																				Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Youth								SADIQ SAEED		Male		17		Junior High School				WENCHI CIC		Bono		0257935029		Yes, A desktop computer		Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No				Lack of knowledge or skills to use the internet														Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home																				Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Woman Entrepreneur								FATIMA ALHASSAN 		Female		55		Junior High School				Walewale CIC		North East		0544283208								No								No		No		No		No		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data										No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Woman Entrepreneur								ZALIYA ADAM 		Female		29		Diploma or equivalent				Walewale CIC 		North East		0241258012								No								No		No		No		Yes		Yes		Yes		Yes		No		No						High cost of equipment		High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)						Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home		School/Education Facility																		Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Woman Entrepreneur		Head porter						RACHEAL ARTHUR		Female		25		Senior High School				AXIM CIC		Western		0240714385		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet										No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Marginalised		Head porter						COMFORT AMOAH		Female		28		Senior High School				AXIM CIC		Western		0544117662				Yes, A laptop computer		Yes, A tablet				Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet				Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Youth								EMMANUEL FORDJOUR		Male		27		Bachelor of Equivalent				GOKA CIC		Bono		0272049999						Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		No		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)								Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library												Smart phones								Not available/eligible for employment (e.g. student)																Yes								I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently				I can now learn more about my business/work through online sources		I can access information on government services online						Very Significant

		Yes, I consent		Student								ADAM ADISAH		Female		17		Senior High School				GAMBAGA CIC		North East		0599178240								No								No		No		No		No		No		Yes		No		Yes		No						High cost of equipment												Yes				Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)																		School/Education Facility				Community ICT Centre				Internet Café								Desktop/Laptop computers										Not available/eligible for employment (e.g. student)																Yes								I can access online information about my work/product/market																						Very Significant

		Yes, I consent		Youth								AKUFFU FOZIA		Female		22		Senior High School				GAMBAGA CIC		North East		0248410887								No								No		No		No		No		No		Yes		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)																						Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								No																No

		Yes, I consent		Student								NUNIFANT JULIANA		Female		32		Senior High School				GAMBAGA CIC		North East		0240995456								No								No		No		No		No		Yes		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace		Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)										Contributing family worker				Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market																						Very Significant

		Yes, I consent		Marginalised		Person with disability (PWD)		Physical Impairment				ISSIFU FALILATU		Female		24		Senior High School				GAMBAGA CIC		North East		0545269547								No								No		No		No		No		No		Yes		No		Yes		No		No need for the internet				High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)								E-Commerce (e.g. selling or buying of goods and services online, internet banking)										School/Education Facility				Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								Yes										Unpaid apprentice		Contributing family worker				Yes						I can sell and buy products online				I can use modern tools/technology to do my work																				Very Significant

		Yes, I consent		Marginalised		School dropout						Brave Anagbonu 		Male		29		Diploma or equivalent				Obomeng CIC 		Eastern		0241709256								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)														School/Education Facility				Community ICT Centre														Smart phones								Yes				Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily				I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								Alhassan Ibrahim 		Male		25		Senior High School				Gambaga CIC		North East		0596520137								No								No		No		No		No		Yes		Yes		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																						Community ICT Centre				Internet Café										Smart phones								Yes										Unpaid apprentice						Yes								I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities																		Very Significant

		Yes, I consent		Woman Entrepreneur								THERESA FARKOR		Female		49		Vocational/Technical School				AKYEM SWEDRU CIC		Eastern		0242724646								No								No		Yes		No		No		Yes		No		No		No		No								High cost of internet/data										No																																																				Yes				Paid employee (full-time or part-time)												No

		Yes, I consent		Youth								Michael Mensah Agyeman		Male		21		Senior High School				ASANKRAGWA		Western		0551119755								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		No						High cost of equipment												Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking				Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)								School/Education Facility				Community ICT Centre		Public Library												Smart phones						WIFI		No																Yes						I can sell and buy products online														I can make payments and transfer money more easily				I can access information on government services online						Very Significant

		Yes, I consent		Youth								MUSTAPHA NYAME		Male		26		Senior High School				ASANKRANGWA		Western		0596416640								No								No		No		No		No		Yes		Yes		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home				Workplace																Smart phones								Yes				Paid employee (full-time or part-time)												Yes										I can use modern tools/technology to do my work		I can keep records on my activities								I can make payments and transfer money more easily										Significant

		Yes, I consent		Youth								BENEDICTA OBENG		Female		22		Senior High School				ASANKRANGWA		Western		0594225380								No								No		Yes		Yes		Yes		Yes		Yes		No		No		No						High cost of equipment												No																																																				Yes										Unpaid apprentice						Yes				I can share information about my business or work more easily								I can keep records on my activities																		Significant

		Yes, I consent		Youth								LATIF GYASI		Male		29		Diploma or equivalent				ASANKRAGWA		Western		0241486447								No								No		Yes		Yes		Yes		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)						Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)								School/Education Facility				Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								Yes				Paid employee (full-time or part-time)												Yes								I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently				I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								IBRAHIM MOHAMMED		Male		17		Senior High School				AKATSI CIC		Volta		0257945901								No								No		Yes		No		No		Yes		No		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																		School/Education Facility				Community ICT Centre		Public Library										Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																Yes								I can access online information about my work/product/market				I can keep records on my activities						I can do my work faster or more efficiently				I can now learn more about my business/work through online sources								Very Significant

		Yes, I consent		Student								ISAAC AHIAGBE		Male		14		Junior High School				AKYEM SWEDRU CIC		Eastern		0256445099		Yes, A desktop computer		Yes, A laptop computer												No		Yes		Yes		No		Yes		No		No		No		No						High cost of equipment												No																																																				No																No

		Yes, I consent		Student								MARISCA ODURAA		Female		13		Junior High School				AKYEM SWEDRU CIC		Eastern		0550264586				Yes, A laptop computer												No		Yes		Yes		Yes		Yes		No		Yes		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home		School/Education Facility		Workplace		Community ICT Centre				Internet Café										Smart phones								No																Yes				I can share information about my business or work more easily		I can sell and buy products online																								Very Significant

		Yes, I consent		Youth								ADOKPA RICHARD		Male		23		Senior High School				AKYEM SWEDRU CIC		Eastern		0550272598				Yes, A laptop computer						Yes, A desktop computer		Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home		School/Education Facility				Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online						Very Significant

		Yes, I consent		Youth								Oppong Ernest Osei		Male		28		Diploma or equivalent				Akyem Swedru CIC		Eastern		0241783031				Yes, A laptop computer						Yes, A desktop computer								Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)																				Home		School/Education Facility																		Smart phones								Yes				Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily		I can sell and buy products online				I can use modern tools/technology to do my work				I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Student								Blessing Mensah		Female		14		Junior High School				AXIM CIC		Western		0256622107				Yes, A laptop computer												No		No		Yes		Yes		Yes		No		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home		School/Education Facility				Community ICT Centre		Public Library																Smart TVs				No																Yes								I can access online information about my work/product/market												I can make payments and transfer money more easily						I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Student								GODFRED TANDOH		Male		16		Senior High School				AXIM CIC		Western		0240213820		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet				Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet				Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes														Domestic worker		Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								MIRIAM BAFFOE		Female		13		Junior High School				AXIM CIC		Western		0246529974		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet				Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet				Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Student								MAVIS ARTHUR		Female		15		Junior High School				AXIM CIC		Western		0509355602		Yes, A desktop computer								Yes, A desktop computer								Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café								Desktop/Laptop computers				Tablets		Smart TVs				No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								DORINDA QUAICOE		Female		17		Junior High School				AXIM CIC		Western		0577444894								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes				Paid employee (full-time or part-time)		Casual worker (short-term/temporary worker)		Paid apprentice		Unpaid apprentice		Contributing family worker				Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Woman Entrepreneur								ESTHER QUAICOE		Female		25		Senior High School				AXIM CIC		Western		0208834004								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes

		Yes, I consent		Student								KEZIAH NUERTEKUOR CARBOO		Female		18		Senior High School				YAMORANSA CENTER		Oti		0541336552								No								No		Yes		Yes		No		Yes		No		No		Yes		No		No need for the internet						High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																Yes																				I can make payments and transfer money more easily										Not significant

		Yes, I consent		Woman Entrepreneur								GLADYS AGAMAH		Female		26		Junior High School				ASANKRANGWA		Western		0549923237								No								No		Yes		No		No		Yes		No		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home				Workplace																Smart phones								No																Yes												I can keep records on my activities						I can do my work faster or more efficiently												Very Significant

		Yes, I consent		Woman Entrepreneur								EMEFA TAY		Female		23		Diploma or equivalent				ASANKRANGWA		Western		0500597243				Yes, A laptop computer												No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home		School/Education Facility				Community ICT Centre												Desktop/Laptop computers		Smart phones								No																Yes								I can access online information about my work/product/market				I can keep records on my activities		I can prepare and share reports on my work						I can make payments and transfer money more easily				I can access information on government services online						Significant

		Yes, I consent		Woman Entrepreneur								LYDIA AWINI		Female		28		Primary School				ASANKRANGWA 		Western		0557277001								No								No		No		No		No		Yes		No		No		No		No				Lack of knowledge or skills to use the internet														No																																																				Yes				Paid employee (full-time or part-time)												No

		Yes, I consent		Marginalised		School dropout						GIFTY AGBITOR		Female		26		Junior High School				SUHUM CIC		Eastern		0240060803						Yes, A tablet										No		No		Yes		Yes		Yes		No		No		Yes		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home				Workplace																Smart phones								Yes										Unpaid apprentice						No

		Yes, I consent		Student								JUSTINA KWOFIE		Female		17		Junior High School				AXIM CIC		Western		0598026270								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility						Public Library												Smart phones				Smart TVs				No																No

		Yes, I consent		Youth								AMANOR TEI FREDRICK		Male		23		Senior High School				SUHUM CIC		Eastern		0553834963				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home				Workplace						Internet Café								Desktop/Laptop computers										Yes										Unpaid apprentice						Yes				I can share information about my business or work more easily				I can access online information about my work/product/market				I can keep records on my activities																		Significant

		Yes, I consent		Student								Ahorgah Yvonne 		Female		9		Primary School				Jasikan 		Oti		0246488455				Yes, A laptop computer												No		Yes		Yes		Yes		Yes		No		Yes		Yes		No								High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																Yes																		I can do my work faster or more efficiently												Very Significant

		Yes, I consent		Student								Nuhu wahariyatu		Female		15		Junior High School				Jasikan 		Oti		0591460338								No								No		Yes		Yes		Yes		Yes		No		Yes		No		No								High cost of internet/data										Yes								Learning (e.g. online courses, watching recorded trainings etc)																Home																		Desktop/Laptop computers										Not available/eligible for employment (e.g. student)																Yes																		I can do my work faster or more efficiently												Significant

		Yes, I consent		Student								Durowaa pamela		Female		12		Primary School				Jasikan 		Oti		0246637881								No								No		Yes		Yes		Yes		Yes		No		Yes		Yes		No								High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																Yes																		I can do my work faster or more efficiently												Very Significant

		Yes, I consent		Woman Entrepreneur								TWENEWAA PATIENCE		Female		22		Senior High School				GOKA CIC		Bono		0242129886						Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		No		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home				Workplace		Community ICT Centre														Smart phones		Tablets						Yes				Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily								I can keep records on my activities		I can prepare and share reports on my work						I can make payments and transfer money more easily										Significant

		Yes, I consent		Student								SHANTEL ABBEY		Female		14		Junior High School				AXIM CIC		Western		0202415962								No								No		Yes		Yes		Yes		Yes		Yes		Yes		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data		Privacy or security concerns		Internet services not available in my area		Internet service very poor in my area				No																																																				No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online				I am able to express my political opinions online		Very Significant

		Yes, I consent		Youth								ADONGO BRIGHT ATANGA		Male		25		Diploma or equivalent				Axim CIC		Western		0241396384				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data		Privacy or security concerns								Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace														Desktop/Laptop computers		Smart phones								Yes				Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Student								LORD KOBINA ESSEL		Male		14		Junior High School				AXIM CIC		Western		0553858864								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		No				Lack of knowledge or skills to use the internet		High cost of equipment												Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Woman Entrepreneur								Ntiamoah Nancy Addo		Female		31		Diploma or equivalent				Obomeng CIC 		Eastern		0554676705								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)				Internet banking										Home		School/Education Facility																		Smart phones								Yes				Paid employee (full-time or part-time)												Yes								I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities				I have found a new job as a result of my digital skills		I can do my work faster or more efficiently						I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Marginalised		Head porter						BERMAA JESSICA		Female		17		Senior High School				GOKA CIC		Bono		0594654908						Yes, A tablet										No		Yes		Yes		Yes		Yes		No		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home						Community ICT Centre														Smart phones								Not available/eligible for employment (e.g. student)																Yes						I can sell and buy products online				I can use modern tools/technology to do my work		I can keep records on my activities																		Barely significant

		Yes, I consent		Student								SAMUEL YANKEY		Male		14		Junior High School				AXIM CIC		Western		0578050335								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								GLORIA KWAW		Female		15		Junior High School				AXIM CIC		Western		0550184451								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace				Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes												Contributing family worker				Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Marginalised		Person with disability (PWD)		Physical Impairment				KYEI REAGAN		Male		16		Junior High School				GOKA		Bono		0548791673						Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		No		Yes		Yes		Yes						High cost of equipment												Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)																				Home																				Smart phones								Not available/eligible for employment (e.g. student)																Yes												I can keep records on my activities												I can access information on government services online						Significant

		Yes, I consent		Student								ISAAC BRUCE		Male		14		Junior High School				AXIM CIC		Western		0502960933						Yes, A tablet								Yes, A tablet				Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								Addae Ransford 		Male		13		Junior High School				Drobo 		Bono		0551974460								No								No		Yes		Yes		No		Yes		No		Yes		No		No						High cost of equipment		High cost of internet/data		Privacy or security concerns		Internet services not available in my area						No																																																				No																No

		Yes, I consent		Student								RUTH ARHIN		Female		14		Junior High School				AXIM CIC		Western		0542543635								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes												Contributing family worker				Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								GLORIA MENSAH ESSILFUA		Female		16		Vocational/Technical School				KYEBI		Eastern		0244209737								No								No		Yes		Yes		Yes		Yes		No		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility				Community ICT Centre												Desktop/Laptop computers		Smart phones								No																No

		Yes, I consent		Woman Entrepreneur								OPOKUA MARY		Female		27		Junior High School				KYEBI		Eastern		0547731397								No								No		Yes		No		Yes		Yes		No		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																						Home				Workplace		Community ICT Centre														Smart phones								Yes										Unpaid apprentice						Yes				I can share information about my business or work more easily																I can make payments and transfer money more easily										Significant

		Yes, I consent		Student								ABDUL LATIF FAISAL		Male		14		Junior High School				AXIM CIC		Western		0557422935								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								GODFRED ESSOUN 		Male		16		Junior High School				AXIM CIC		Western		0599064845								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones				Smart TVs				Yes												Contributing family worker				Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								LOIS JACKLYN QUAYSON		Female		14		Junior High School				AXIM CIC		Western		0542553046				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		No																																																				No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								GNANLAI ESTHER		Female		15		Vocational/Technical School				KYEBI		Eastern		0594816194								No								No		Yes		Yes		Yes		Yes		No		No		No		No		No need for the internet				High cost of equipment		High cost of internet/data		Privacy or security concerns		Internet services not available in my area						Yes																				I DO NOT HAVE PHONE 						School/Education Facility				Community ICT Centre																				I DO NOT HAVE PHONE		No																No

		Yes, I consent		Marginalised		School dropout						Grace Asare		Female		22		Junior High School				Wassa Akropong CIC		Western		0595800572				Yes, A laptop computer												No		Yes		Yes		No		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home				Workplace		Community ICT Centre												Desktop/Laptop computers		Smart phones								Yes										Unpaid apprentice						Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work								I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources				I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								RAMAN WATALA		Male		14		Junior High School				AXIM CIC		Western		0241180483								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes												Contributing family worker				Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								THEOPHILUS ENTSUAH		Male		17		Junior High School				AXIM CIC		Western		0240658179								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Student								DANIEL ARHIN		Male		15		Junior High School				AXIM CIC		Western		0559263137								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes												Contributing family worker				No

		Yes, I consent		Student								RICHMOND KOJO ODOMANKOMAH 		Male		16		Junior High School				AXIM CIC		Western		0201428052								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				No																Yes

		Yes, I consent		Youth								Kwesi Nipa Kusi		Male		23		Bachelor of Equivalent				ACIM CIC		Western		0554833199				Yes, A laptop computer		Yes, A tablet						Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home										Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones				Smart TVs				No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Youth								Gideon Gyan		Male		39		Diploma or equivalent				Wassa Akropong CIC		Western		0249974158		Yes, A desktop computer												Yes, A tablet				Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)						Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking				Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home				Workplace		Community ICT Centre				Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets						Yes				Paid employee (full-time or part-time)												Yes								I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Youth								Mercy Nsowah		Female		28		Senior High School				Wassa Akropong CIC		Western		0595768234								No								No		Yes		Yes		Yes		Yes		Yes		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)						Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home		School/Education Facility		Workplace		Community ICT Centre														Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Youth								Mary Amoh		Female		30		Senior High School				Wassa Akropong CIC		Western		0595549560								No								No		Yes		Yes		Yes		Yes		Yes		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones								Yes				Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Woman Entrepreneur								Mary odei		Female		30		Junior High School				Wassa Akropong CIC		Western		0541109244								No								No		Yes		No		No		Yes		Yes		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)										Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home				Workplace		Community ICT Centre														Smart phones								Yes										Unpaid apprentice						Yes						I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources				I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Woman Entrepreneur								Linda Ganyo		Female		28		Junior High School				Wassa Akropong CIC		Western		0595250020								No								No		Yes		Yes		Yes		Yes		Yes		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home		School/Education Facility		Workplace		Community ICT Centre						Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources				I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Marginalised		School dropout						Dorcas Quayson 		Female		21		Junior High School				Wasaa Akropong  CIC		Western		0257371744								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home		School/Education Facility		Workplace		Community ICT Centre		Public Library				Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones		Tablets						Yes										Unpaid apprentice						Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Youth								Linda Abena Anaman 		Female		24		Diploma or equivalent				Wassa Akropong 		Western		0257070752				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)		Hospital 				Desktop/Laptop computers		Smart phones		Tablets						No																Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Significant

		Yes, I consent		Woman Entrepreneur								Mahammed Amabange Samata		Female		20		Senior High School				Buipe CIC		Savannah		0545731030				Yes, A laptop computer												No		Yes		Yes		Yes		Yes		No		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home																				Smart phones								No																Yes								I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily										Significant

		Yes, I consent		Student								Elizabeth Safoa Antwi		Female		11		Primary School				Jasikan 		Oti		0559209967								No								No		Yes		Yes		Yes		Yes		No		Yes		Yes		No								High cost of internet/data										Yes								Learning (e.g. online courses, watching recorded trainings etc)																Home																		Desktop/Laptop computers										Not available/eligible for employment (e.g. student)																Yes				I can share information about my business or work more easily				I can access online information about my work/product/market																						Significant

		Yes, I consent		Youth								Kobina Okai Odum 		Male		30		Bachelor of Equivalent				AXIM CIC		Western		0244754206		Yes, A desktop computer								Yes, A desktop computer								Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)				E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)		Paid employee (full-time or part-time)												Yes						I can sell and buy products online						I can keep records on my activities				I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily						I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Woman Entrepreneur								Hagar Sagoe 		Female		32		Junior High School				Wassa Akropong CIC		Western		0243191003				Yes, A laptop computer												No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)		Paid employee (full-time or part-time)				Paid apprentice								Yes

		Yes, I consent		Woman Entrepreneur								Abibata Sulemana		Female		29		Diploma or equivalent				Buipe CIC 		Savannah		0248168932								No								No		Yes		Yes		Yes		Yes		No		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home																				Smart phones								No																Yes								I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently												Very Significant

		Yes, I consent		Woman Entrepreneur								Seidu Abida		Female		26		Senior High School				Buipe CIC		Northern		0542339668				Yes, A laptop computer		Yes, A tablet										No		Yes		Yes		Yes		Yes		No		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home																				Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes						I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently				I can now learn more about my business/work through online sources								Significant

		Yes, I consent		Student								Shaibu Amira		Female		12		Primary School				Jasikan 		Oti		0542980606				Yes, A laptop computer												No		Yes		Yes		Yes		Yes		No		Yes		Yes		No								High cost of internet/data										Yes								Learning (e.g. online courses, watching recorded trainings etc)																Home																		Desktop/Laptop computers										Not available/eligible for employment (e.g. student)																Yes				I can share information about my business or work more easily																										Significant

		Yes, I consent		Student								Fuseini Zenab		Female		13		Primary School				Jasikan 		Oti		0554706972								No								No		Yes		Yes		Yes		Yes		No		Yes		Yes		No								High cost of internet/data										No																																																				Not available/eligible for employment (e.g. student)																Yes								I can access online information about my work/product/market																						Significant

		Yes, I consent		Woman Entrepreneur								Salifu Zuleiha		Female		27		Senior High School				Buipe CIC 		Savannah		0597266211								No								No		No		No		No		Yes		No		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home																				Smart phones								No																No

		Yes, I consent		Student								Kwakuyi marinatha 		Female		11		Primary School				Jasikan 		Oti		0242603194								No								No		Yes		Yes		Yes		Yes		No		Yes		No		Yes																		Yes								Learning (e.g. online courses, watching recorded trainings etc)																						Community ICT Centre														Smart phones								Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Student								Lartey lenna		Female		10		Primary School				Jasikan 		Oti		0544525816				Yes, A laptop computer												No		Yes		Yes		No		Yes		No		Yes		Yes		Yes																		Yes								Learning (e.g. online courses, watching recorded trainings etc)																Home																		Desktop/Laptop computers										Not available/eligible for employment (e.g. student)																Yes								I can access online information about my work/product/market																						Significant

		Yes, I consent		Student								Antonio Akorfa Valetina		Female		9		Primary School				Jasikan 		Oti		0541218142				Yes, A laptop computer												No		Yes		Yes		No		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes								Learning (e.g. online courses, watching recorded trainings etc)																Home																		Desktop/Laptop computers										Not available/eligible for employment (e.g. student)																Yes														I can prepare and share reports on my work																Significant

		Yes, I consent		Student								Ernestine Donkoh		Female		17		Senior High School				Wassa Akropong CIC		Western		0574565457								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)										Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home						Community ICT Centre				Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones								Not available/eligible for employment (e.g. student)																Yes																								I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Significant

		Yes, I consent		Student								Mario Faustina		Female		17		Junior High School				Kwabeng Gifec CIC		Eastern		0549840899						Yes, A tablet										No		Yes		Yes		Yes		Yes		No		No		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)						Learning (e.g. online courses, watching recorded trainings etc)																		School/Education Facility				Community ICT Centre												Desktop/Laptop computers										Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Marginalised		Person with disability (PWD)		Physical Impairment				VINYOH CLEMENT		Male		55		Other (please specify)		FORM FOUR		SUHUM CIC		Eastern		0242101514								No								No		No		No		Yes		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data										No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes												I can keep records on my activities						I can do my work faster or more efficiently												Significant

		Yes, I consent		Marginalised		Person with disability (PWD)		Physical Impairment				Nketiah Cynthia 		Female		22		Vocational/Technical School				Drobo 		Bono		0541086823								No								No		Yes		No		No		No		No		No		No		No						High cost of equipment		High cost of internet/data		Privacy or security concerns		Internet services not available in my area		Internet service very poor in my area				No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Youth								Ibrahim Salim Musah		Male		26		Senior High School				Kwabeng Gifec CIC		Eastern		0243948167				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home						Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								No																No

		Yes, I consent		Woman Entrepreneur								Benne Rosina 		Female		25		Senior High School				Drobo		Bono		0240813929				Yes, A laptop computer												No		Yes		Yes		No		Yes		No		No		No		No						High cost of equipment		High cost of internet/data				Internet services not available in my area		Internet service very poor in my area				No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Woman Entrepreneur								Agyeiwaa Linda		Female		42		Junior High School				Kwabeng Gifec CIC		Eastern		0245200250				Yes, A laptop computer												No		No		No		No		Yes		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																												Community ICT Centre														Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Youth								VINCENT APPIAH 		Male		35		Bachelor of Equivalent				AXIM CIC		Western		0545061734		Yes, A desktop computer								Yes, A desktop computer								Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Woman Entrepreneur								HENRITTA NYOWAH		Female		40		Vocational/Technical School				AXIM CIC		Western		0552523066								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones		Tablets		Smart TVs				Yes										Unpaid apprentice						Yes		My income and/or sales have improved				I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities										I can now learn more about my business/work through online sources						I am able to express my political opinions online		Significant

		Yes, I consent		Woman Entrepreneur								MEMUNA  AWUDU		Female		39		None/No Schooling				AXIM CIC		Western		0543247553								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Youth								Moses okaitey		Male		30		Senior High School				AXIM CIC		Western		0541206304		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet						Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)				Professional Life (e.g. Looking for jobs, sending applications, online professional networking)				Internet banking				Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace						Internet Café								Desktop/Laptop computers		Smart phones		Tablets						Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market				I can keep records on my activities				I have found a new job as a result of my digital skills		I can do my work faster or more efficiently				I can now learn more about my business/work through online sources		I can access information on government services online						Very Significant

		Yes, I consent		Woman Entrepreneur								Doreen cudjoe		Female		29		Junior High School				AXIM CIC		Western		0547441994								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking				Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre				Internet Café										Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)								Unpaid apprentice		Contributing family worker				Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities				I have found a new job as a result of my digital skills				I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Very Significant

		Yes, I consent		Woman Entrepreneur								Rita Acheampomaa 		Female		45		Primary School				Kwabeng Gifec CIC		Eastern		0556409018								No								No		No		No		No		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data						Internet service very poor in my area				No																																																				Yes						Casual worker (short-term/temporary worker)										No

		Yes, I consent		Youth								Rhoda Ampah Sarpey		Female		25		Senior High School				AXIM CIC		Western		0246475060		Yes, A desktop computer														No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes						I can sell and buy products online																								Very Significant

		Yes, I consent		Woman Entrepreneur								CECILIA  ARTHUR		Female		30		Primary School				AXIM CIC		Western		0554699376								No								No		Yes		Yes		Yes		Yes		Yes		No		No		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)												Domestic worker		Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Woman Entrepreneur								ANGELA quasie 		Female		28		Senior High School				AXIM CIC		Western		0247916269				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café								Desktop/Laptop computers		Smart phones				Smart TVs				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Youth								BENJAMIN NOKOE		Male		26		Vocational/Technical School				AXIM CIC		Western		0240064607				Yes, A laptop computer								Yes, A laptop computer						No		Yes		No		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)		For selling and buying				Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				No																Yes														I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online						Significant

		Yes, I consent		Youth								COMFORT MENSAH 		Female		25		Diploma or equivalent				AXIM CIC		Western		0541296508		Yes, A desktop computer														No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)								School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes						I can sell and buy products online																								Very Significant

		Yes, I consent		Youth								LYDIA SELIKPLIM KWADAM		Female		33		Bachelor of Equivalent				AXIM CIC		Western		0543539777		Yes, A desktop computer														No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)								School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes						I can sell and buy products online																								Very Significant

		Yes, I consent		Youth								SAMUEL KWAW ESSUMAN 		Male		35		Diploma or equivalent				AXIM CIC		Western		0543254201 		Yes, A desktop computer														No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No								High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)												Community ICT Centre				Internet Café										Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes						I can sell and buy products online																								Very Significant

		Yes, I consent		Woman Entrepreneur								ESTHER QUAICOE		Female		25		Senior High School				AXIM CIC		Western		0208834004								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		No																																																				Yes						Casual worker (short-term/temporary worker)				Unpaid apprentice		Contributing family worker		Domestic worker		Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Significant

		Yes, I consent		Woman Entrepreneur								FRANCISCA AWUAH		Female		34		Junior High School				AXIM CIC		Western		0243668786				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently				I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Woman Entrepreneur								Doreen cudjoe		Female		29		Junior High School				AXIM CIC		Western		0547441994								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		No														Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)				Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre				Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)								Unpaid apprentice		Contributing family worker				Yes

		Yes, I consent		Youth								Doreen kwesie		Female		25		Senior High School				AXIM CIC		Western		0547365329						Yes, A tablet										No		No		No		Yes		Yes		Yes		Yes		Yes		No												Internet services not available in my area		Internet service very poor in my area				No																																																				No																Yes																		I can do my work faster or more efficiently				I can now learn more about my business/work through online sources		I can access information on government services online						Significant

		Yes, I consent		Woman Entrepreneur								ESTHER QUAICOE		Female		25		Senior High School				AXIM CIC		Western		0208834004								No				Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		No

		Yes, I consent		Student								ASAMOAH JOYCELYN 		Female		15		Junior High School				SUHUM CIC		Eastern		0243317016								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home						Community ICT Centre		Public Library										Desktop/Laptop computers		Smart phones								Not available/eligible for employment (e.g. student)																Yes																										I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Youth								Charles Agyei Bonney 		Male		38		Diploma or equivalent				AXIM CIC		Western		0248985164				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)				Internet banking				Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home				Workplace		Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								Yes				Paid employee (full-time or part-time)												Yes		My income and/or sales have improved																						I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Youth								BENJAMIN NOKOE		Male		26		Vocational/Technical School				AXIM CIC		Western		0240064607				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes

		Yes, I consent		Marginalised		School dropout						ACQUAH MARY 		Female		19		Junior High School				KYEBI CIC 		Eastern		0599420445								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home		School/Education Facility		Workplace		Community ICT Centre				Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones								Yes										Unpaid apprentice						Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online				I am able to express my political opinions online		Significant

		Yes, I consent		Youth								Obeng Yeboah Samuel 		Male		40		Master or equivalent				Drobo cic		Bono		0243782938				Yes, A laptop computer												No		Yes		Yes		No		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library				Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)				Casual worker (short-term/temporary worker)		Paid apprentice				Contributing family worker				Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work												I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Significant

		Yes, I consent		Woman Entrepreneur								Sarfoa Gladys 		Female		47		Junior High School				Kwabeng Gifec CIC		Eastern		0246374611								No								No		No		No		Yes		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data				Internet services not available in my area		Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																						Home				Workplace																Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Youth								BOATEMAA CHRISTIANA		Female		22		Senior High School				KYEBI CIC 		Eastern		0551821397								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		No														Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home		School/Education Facility		Workplace		Community ICT Centre						Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones								Yes										Unpaid apprentice						Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities				I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Significant

		Yes, I consent		Marginalised		Head porter						Zibllim Abdul Majeed Achintr		Male		44		Diploma or equivalent				Buipe CIC		Savannah		0541512467				Yes, A laptop computer		Yes, A tablet						Yes, A laptop computer		Yes, A tablet				Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)				Internet banking										Home																				Smart phones		Tablets						Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Barely significant

		Yes, I consent		Youth								Charity Donkor 		Female		38		Junior High School				Mpohor cic 		Western		0241596247								No								No		Yes		Yes		Yes		Yes		Yes		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																								Public Library		Internet Café										Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes																		I can do my work faster or more efficiently												Significant

		Yes, I consent		Marginalised		Person with disability (PWD)		Physical Impairment				Issifu Falila		Female		25		Junior High School				Gambaga CIC		North East		0206155890								No								No		Yes		Yes		No		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace																Smart phones								Yes										Unpaid apprentice						Yes				I can share information about my business or work more easily								I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently				I can now learn more about my business/work through online sources								Very Significant

		Yes, I consent		Youth								Charity Donkor 		Female		38		Junior High School				Mpohor cic 		Western		0241596247								No								No		Yes		Yes		Yes		Yes		No		No		No		No						High cost of equipment												Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)						Internet banking																				Internet Café										Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes								I can access online information about my work/product/market																						Significant





Tables

				Category		Male		Female		Total

				Women Entrepreneurs		0		103		103

				Youth		62		36		98

				Students		59		82		141

				Marginalised Individuals		20		40		60

				Teachers		10		8		18

						151		269		420

						Male		Female		Overall				Age Groups

				Average Age		25		25		25				Under 18yrs

				Median Age		24		25		25				18-24yrs

				Modal Age		25		25		25				25-35yrs

														Above 35yrs



Category of Participants by Gender



Male	

Women Entrepreneurs	Youth	Students	Marginalised Individuals	Teachers	0	62	59	20	10	Female	

Women Entrepreneurs	Youth	Students	Marginalised Individuals	Teachers	103	36	82	40	8	







Share of Respondents by Catergory of Beneficiary





Women Entrepreneurs	Youth	Students	Marginalised Individuals	Teachers	103	98	141	60	18	

Share of Respondents by Sex





Male	Female	151	269	



Charts









Number of Respondents by Sex

Male, 151, 
36%

Female, 269, 
64%

Share of Respondents by Sex

Category Male Female Total
Women Entrepreneu 0 103 103
Youth 62 36 98
Students 59 82 141
Marginalised Individu 20 40 60
Teachers 10 8 18

151 269 420


Raw Data

		I consent to share my personal data with the ITU DTC project for the sole purpose of assessing the impact of the project.		Select category of beneficiary		If marginalised, describe type of marginalisation		Specify type of disability				What is your full name?		Sex of beneficiary		How old are you (in years)?		What is the highest level of education you have attained?				CIC name		Region of residence		What is your regular telephone Number?		Does your household own a computer? (ASK FOR ALL DEVICES. SELECT ALL THAT APPLY)								Do you personally own a computer? (ASK FOR ALL DEVICES. SELECT ALL THAT APPLY)								Did you know how to use the following devices before you joined training? (ASK FOR ALL DEVICES)												Have you used a computer (desktop, laptop, tablet or similar) from any location in the last three months before this training?		Does your household have internet connection at home?  ‘HOUSEHOLD WITH INTERNET ACCESS’ MEANS THAT THE INTERNET IS GENERALLY AVAILABLE FOR USE BY ALL MEMBERS OF THE HOUSEHOLD AT ANY TIME. IF ONE MEMBER OF THE HOUSEHOLD HAS A MOBILE PHONE WITH CONNECTION TO THE INTERNET AND MAKES IT AVAILABLE FOR ALL MEMBERS, THEN IT SHOULD BE CONSIDERED THAT THE HOUSEHOLD HAS ACCESS TO THE INTERNET		If you do not have internet at home, what reasons account for this? (SELECT FOR ALL THAT APPLY. ASK FOR ALL OPTIONS)																Have you used the Internet from any location (for any purpose) in the last three months (before this training)?		What do you use the internet for (before this training)? (SELECT ALL THAT APPLY. ASK FOR ALL)																				In which places do you use the internet? (SELECT FOR ALL THAT APPLY. ASK FOR ALL OPTIONS)																		What devices do you use to access the internet? (SELECT FOR ALL THAT APPLY. ASK FOR ALL OPTIONS)												Are you currently employed, either as self-employed, an employee, an apprentice or even as an unpaid labor?		What kind of employment? (SELECT ALL THAT APPLY IF RESPONDENT HAS MULTIPLE JOBS)														Do you use digital skills in anyway in your current job(s), schooling or your daily living?		In what ways did your level of digital skills before the training affect your livelihood and wellbeing? (SELECT FOR ALL THAT APPLY. ASK FOR ALL OPTIONS)																												To what extent does your current level of digital skills contribute to your livelihood? LIVELIHOOD REFERS TO THE FULL RANGE OF MEANS THAT YOU USE TO MAKE A LIVING, SUCH AS SALARY EMPLOYMENT AND SELF-EMPLOYMENT. (SELECT BEST OPTION)

		Response		Response		Response		Response		Other (please specify)		Open-Ended Response		Response		Open-Ended Response		Response		Other (please specify)		Open-Ended Response		Response		Open-Ended Response		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet		No		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet		No		Desktop Computer - Yes/No		Laptop Computer - Yes/No		Tablet - Yes/No		Smart phones - Yes/No		Feature phones - Yes/No		Other handheld devices (e.g. video game consoles, GPS tools - Yes/No		Response		Response		No need for the internet		Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data		Privacy or security concerns		Internet services not available in my area		Internet service very poor in my area		Other (please specify)		Response		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)		Other (please specify)		None of the above		Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)		Other (please specify)		None of the above		Desktop/Laptop computers		Smart phones		Tablets		Smart TVs		Other (please specify)		Response		Self-employed (includes employers, own-account workers and members of cooperatives)		Paid employee (full-time or part-time)		Casual worker (short-term/temporary worker)		Paid apprentice		Unpaid apprentice		Contributing family worker		Domestic worker		Response		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually		I am able to express my political opinions online		Response

		Yes, I consent		Marginalised		School dropout						RAKIA MALIK		Female		24		Junior High School				KWAMANG CIC		Ashanti		0553763474								No								No		No		No		No		Yes		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment												No																																																				Yes										Unpaid apprentice						No

		Yes, I consent		Marginalised		School dropout						DORCAS ABOAGYEWAA		Female		25		Vocational/Technical School				ASSIN FOSO CIC		Central		0556277764								No								No		No		No		No		Yes		No		No		No		No						High cost of equipment		High cost of internet/data										No																																																				Yes														Domestic worker		No

		Yes, I consent		Marginalised		School dropout						ANNOH MARTHA		Female		25		Junior High School				ASANKRANGWA CIC		Western		0594303107								No								No		No		No		No		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data				Internet services not available in my area						No																																																				Yes										Unpaid apprentice						No

		Yes, I consent		Marginalised		School dropout						SARPONG SALAMATU		Female		29		Primary School				ASANKRANGWA CIC		Western		0555573554								No								No		No		No		Yes		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										No																																																				Yes						Casual worker (short-term/temporary worker)										No

		Yes, I consent		Marginalised		School dropout						ATTOBRAH AGNES		Female		34		Primary School				ASANKRANGWA CIC		Western		0541652413								No								No		No		No		No		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet														No																																																				Yes						Casual worker (short-term/temporary worker)										No

		Yes, I consent		Marginalised		School dropout						Nifaanyel Rebecca 		Female		21		Primary School				Drobonso CIC		Ashanti		0592952901								No								No		No		No		No		No		No		No		No		No				Lack of knowledge or skills to use the internet														No																																																				No																No

		Yes, I consent		Marginalised		School dropout						Lydia Koli 		Female		31		Primary School				Drobonso CIC		Ashanti		0554460434								No								No		No		No		No		No		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment												No																																																				No																No

		Yes, I consent		Marginalised		School dropout						Bridget Inkoom		Female		18		Senior High School				Ajumako Assasan ICT Centre		Central		0557883831								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		No														Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)																				Home						Community ICT Centre				Internet Café										Smart phones								No																Yes								I can access online information about my work/product/market										I can do my work faster or more efficiently								I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Marginalised		Head porter						Gertrude Amoh		Female		23		Junior High School				Mankessim CIC		Central		0592820483								No								No		No		No		No		No		No		No		No		No						High cost of equipment		High cost of internet/data						Internet service very poor in my area				No																																																				No																No

		Yes, I consent		Marginalised		School dropout						Balosam  Rahinatu		Female		22		Senior High School				SEFWI WIAWSO CIC		Western North		0551979404								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home		School/Education Facility								Internet Café								Desktop/Laptop computers		Smart phones								No																No

		Yes, I consent		Marginalised		Head porter						ABIGAIL  DONKOR		Female		33		Senior High School				SEFWI WIAWSO CIC		Western North		0247198636								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home																				Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Marginalised		School dropout						Affum Grace		Female		39		Junior High School				SEFWI WIAWSO CIC		Western North		0243213622								No								No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)														Home										Internet Café										Smart phones								No																Yes		My income and/or sales have improved						I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently												Significant

		Yes, I consent		Marginalised		School dropout						RITA DONKOR		Female		31		Junior High School				SEFWI WIAWSO		Western North		0592505033				Yes, A laptop computer								Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Marginalised		School dropout						Mensah Esther		Female		21		Senior High School				SEFWI WIAWSO CUMMUNITY CENTER		Western North		0550107207		Yes, A desktop computer								Yes, A desktop computer								Yes		Yes		Yes		Yes		No		No		Yes		Yes																		Yes				Accessing information (e.g. reading online materials, downloading materials, etc)																								Workplace														Desktop/Laptop computers										Yes						Casual worker (short-term/temporary worker)										Yes										I can use modern tools/technology to do my work																				Significant

		Yes, I consent		Marginalised		School dropout						Alberta Sam		Female		25		Senior High School				SEFWI WIAWSO CIC		Western North		0555306215				Yes, A laptop computer												No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home		School/Education Facility				Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								No																Yes				I can share information about my business or work more easily								I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently				I can now learn more about my business/work through online sources				I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Marginalised		Person with disability (PWD)		Hearing impairment				boaduernestina		Female		23		Bachelor of Equivalent				bibiani community information center		Western North		0246611961								No								No		Yes		Yes		Yes		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet				High cost of internet/data						Internet service very poor in my area				No																																																				No																No

		Yes, I consent		Marginalised		Head porter						rose mensah		Female		30		Senior High School				Bibiani community information center		Western North		0548562403								No								No		Yes		Yes		Yes		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet				High cost of internet/data						Internet service very poor in my area				No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Marginalised		Head porter						ANKAMAH JOYCE		Female		35		Bachelor of Equivalent				BIBIANI COMMUNITY INFORMATION CENTER(CIC)		Western North		0245914108								No								No		No		No		No		Yes		No		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data								LACK OF SMART DEVICES AT HOME		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)								Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility				Community ICT Centre				Internet Café										Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Marginalised		School dropout						Deborah Tobak		Female		26		Diploma or equivalent				Ashaiman Community Information Center		Greater Accra		0552396024								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		No						High cost of equipment		High cost of internet/data				Internet services not available in my area		Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)																Home						Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								No																No

		Yes, I consent		Marginalised		School dropout						Essel Jasmine Nyamekye		Female		17		Junior High School				Dambai		Oti		0557785880								No								No		No		No		No		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home																				Smart phones								Yes												Contributing family worker				Yes								I can access online information about my work/product/market												I can make payments and transfer money more easily										Significant

		Yes, I consent		Marginalised		Head porter						Nancy Nyarko		Female		22		Senior High School				Enchi CIC		Western North		0557541604		Yes, A desktop computer										Yes, A laptop computer						Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking				Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre						Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets						Yes		Self-employed (includes employers, own-account workers and members of cooperatives)		Paid employee (full-time or part-time)												Yes				I can share information about my business or work more easily				I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities																		Very Significant

		Yes, I consent		Marginalised		Head porter						Sanda Esther 		Female		25		Junior High School				Dambai		Oti		0242763244								No								No		No		No		No		Yes		No		No		No		No						High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																						Home																				Smart phones								Yes										Unpaid apprentice						Yes																		I can do my work faster or more efficiently				I can now learn more about my business/work through online sources								Significant

		Yes, I consent		Marginalised		School dropout						DORA TENKORANG		Female		29		Junior High School				WENCHI CIC		Bono		0549373383								No				Yes, A laptop computer						No		Yes		No		Yes		Yes		No		Yes		No				Lack of knowledge or skills to use the internet														Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home																		Desktop/Laptop computers		Smart phones								No																No

		Yes, I consent		Marginalised		School dropout						MOHAMMED HIMATU		Female		22		Senior High School				Karaga CIC		Northern		0246654766		Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet										No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home																		Desktop/Laptop computers		Smart phones								No																Yes								I can access online information about my work/product/market												I can make payments and transfer money more easily						I am able to expand and actively engage my social network virtually				Significant

		Yes, I consent		Marginalised		School dropout						Awomba Esther 		Female		23		Senior High School				Dambai		Oti		0248537466								No								No		Yes		Yes		Yes		Yes		No		No		Yes		No						High cost of equipment		High cost of internet/data										Yes				Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace																Smart phones								Yes						Casual worker (short-term/temporary worker)										Yes				I can share information about my business or work more easily				I can access online information about my work/product/market														I can now learn more about my business/work through online sources								Significant

		Yes, I consent		Marginalised		School dropout						PORTIA  MORNAAH		Female		35		Senior High School				Kaleo CIC		Upper West		054117552				Yes, A laptop computer												No		No		No		No		No		No		No		Yes		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)																												Community ICT Centre												Desktop/Laptop computers										No																No

		Yes, I consent		Marginalised		School dropout						Okonengye Patience 		Female		40		Junior High School				Dambai		Oti		0547331989				Yes, A laptop computer		Yes, A tablet										No		Yes		No		Yes		Yes		No		No		Yes		No														Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)						Learning (e.g. online courses, watching recorded trainings etc)																Home																				Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily				I can access online information about my work/product/market										I can do my work faster or more efficiently		I can make payments and transfer money more easily										Very Significant

		Yes, I consent		Marginalised		School dropout						Kuudaar Esther 		Female		25		Senior High School				Techiman Krobo cic 		Bono East		0542058777		Yes, A desktop computer														No		Yes		Yes		No		Yes		Yes		Yes		Yes		No								High cost of internet/data						Internet service very poor in my area				Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)								E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home				Workplace																Smart phones								No																Yes												I can keep records on my activities						I can do my work faster or more efficiently				I can now learn more about my business/work through online sources								Significant

		Yes, I consent		Marginalised		Head porter						COMFORT YOBAYENE		Female		30		Junior High School				WENCHI CIC		Bono		0547591553								No								No		No		No		Yes		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet														No																																																				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														No

		Yes, I consent		Marginalised		School dropout						Rafatu Mahama 		Female		28		Senior High School				Bole		Savannah		0596673498								No								No		Yes		Yes		Yes		Yes		No		No		No		No												Internet services not available in my area						Yes																E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home										Internet Café				Market				Desktop/Laptop computers		Smart phones								Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online						Very Significant

		Yes, I consent		Marginalised		School dropout						ATTA AMA		Female		39		None/No Schooling				AKYEM SWEDRU CIC		Eastern		0591557435								No								No		No		No		No		No		No		No		No		No		No need for the internet																No																																																				Yes														Domestic worker		No

		Yes, I consent		Marginalised		Head porter						COMFORT AMOAH		Female		28		Senior High School				AXIM CIC		Western		0544117662				Yes, A laptop computer		Yes, A tablet				Yes, A desktop computer		Yes, A laptop computer		Yes, A tablet				Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)		Accessing government services (e.g. passport and national identification card application; drivers’ license renewal, university applications, checking exam results etc)						Home		School/Education Facility		Workplace		Community ICT Centre		Public Library		Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)						Desktop/Laptop computers		Smart phones		Tablets		Smart TVs				Yes		Self-employed (includes employers, own-account workers and members of cooperatives)														Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work		I have found a new job as a result of my digital skills		I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Marginalised		Person with disability (PWD)		Physical Impairment				ISSIFU FALILATU		Female		24		Senior High School				GAMBAGA CIC		North East		0545269547								No								No		No		No		No		No		Yes		No		Yes		No		No need for the internet				High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)								E-Commerce (e.g. selling or buying of goods and services online, internet banking)										School/Education Facility				Community ICT Centre				Internet Café								Desktop/Laptop computers		Smart phones								Yes										Unpaid apprentice		Contributing family worker				Yes						I can sell and buy products online				I can use modern tools/technology to do my work																				Very Significant

		Yes, I consent		Marginalised		School dropout						GIFTY AGBITOR		Female		26		Junior High School				SUHUM CIC		Eastern		0240060803						Yes, A tablet										No		No		Yes		Yes		Yes		No		No		Yes		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)				Entertainment (e.g. online radio, online television, streaming services, watching movies etc)																		Home				Workplace																Smart phones								Yes										Unpaid apprentice						No

		Yes, I consent		Marginalised		Head porter						BERMAA JESSICA		Female		17		Senior High School				GOKA CIC		Bono		0594654908						Yes, A tablet										No		Yes		Yes		Yes		Yes		No		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home						Community ICT Centre														Smart phones								Not available/eligible for employment (e.g. student)																Yes						I can sell and buy products online				I can use modern tools/technology to do my work		I can keep records on my activities																		Barely significant

		Yes, I consent		Marginalised		School dropout						Grace Asare		Female		22		Junior High School				Wassa Akropong CIC		Western		0595800572				Yes, A laptop computer												No		Yes		Yes		No		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)				Learning (e.g. online courses, watching recorded trainings etc)				Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home				Workplace		Community ICT Centre												Desktop/Laptop computers		Smart phones								Yes										Unpaid apprentice						Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work								I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources				I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Marginalised		School dropout						Dorcas Quayson 		Female		21		Junior High School				Wasaa Akropong  CIC		Western		0257371744								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)		Internet banking		E-Commerce (e.g. selling or buying of goods and services online, internet banking)								Home		School/Education Facility		Workplace		Community ICT Centre		Public Library				Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones		Tablets						Yes										Unpaid apprentice						Yes				I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online		I am able to expand and actively engage my social network virtually				Very Significant

		Yes, I consent		Marginalised		Person with disability (PWD)		Physical Impairment				Nketiah Cynthia 		Female		22		Vocational/Technical School				Drobo 		Bono		0541086823								No								No		Yes		No		No		No		No		No		No		No						High cost of equipment		High cost of internet/data		Privacy or security concerns		Internet services not available in my area		Internet service very poor in my area				No																																																				Not available/eligible for employment (e.g. student)																No

		Yes, I consent		Marginalised		School dropout						ACQUAH MARY 		Female		19		Junior High School				KYEBI CIC 		Eastern		0599420445								No								No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes																		Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)		Professional Life (e.g. Looking for jobs, sending applications, online professional networking)		Digital Content Creation and Sharing (e.g. personal webpage, uploading content to a website, using cloud-based storage spaces such as Google Drive, Dropbox, iCloud etc)												Home		School/Education Facility		Workplace		Community ICT Centre				Internet Café		Commercial facilities (e.g. hotels, restaurants, airports etc)								Smart phones								Yes										Unpaid apprentice						Yes		My income and/or sales have improved		I can share information about my business or work more easily		I can sell and buy products online		I can access online information about my work/product/market		I can use modern tools/technology to do my work		I can keep records on my activities						I can do my work faster or more efficiently		I can make payments and transfer money more easily		I can now learn more about my business/work through online sources		I can access information on government services online				I am able to express my political opinions online		Significant

		Yes, I consent		Marginalised		Person with disability (PWD)		Physical Impairment				Issifu Falila		Female		25		Junior High School				Gambaga CIC		North East		0206155890								No								No		Yes		Yes		No		Yes		Yes		No		No		No				Lack of knowledge or skills to use the internet		High cost of equipment		High cost of internet/data										Yes		Communicating (emailing, telephoning, calling, social networking platforms etc)		Accessing information (e.g. reading online materials, downloading materials, etc)		Entertainment (e.g. online radio, online television, streaming services, watching movies etc)		Learning (e.g. online courses, watching recorded trainings etc)																Home				Workplace																Smart phones								Yes										Unpaid apprentice						Yes				I can share information about my business or work more easily								I can keep records on my activities		I can prepare and share reports on my work				I can do my work faster or more efficiently				I can now learn more about my business/work through online sources								Very Significant





Tables

				Category		Male		Female		Total

				Women Entrepreneurs		0		103		103

				Youth		62		36		98

				Students		59		82		141

				Marginalised Individuals		20		40		60

				Teachers		10		8		18

						151		269		420



Category of Participants by Gender



Male	

Women Entrepreneurs	Youth	Students	Marginalised Individuals	Teachers	0	62	59	20	10	Female	

Women Entrepreneurs	Youth	Students	Marginalised Individuals	Teachers	103	36	82	40	8	







Share of Respondents by Catergory of Beneficiary





Women Entrepreneurs	Youth	Students	Marginalised Individuals	Teachers	103	98	141	60	18	

Share of Respondents by Sex





Male	Female	151	269	
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Number of Respondents by Category of Trainee
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If marginalised, describe type of marginalisation
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Highest Educational Attainment by Sex
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Share of Highest Educational Attainment - Overall
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ACCESS TO AND USE OF 
DIGITAL DEVICES AND THE 
INTERNET



Indicator HH4: Proportion of households with a 
computer

Responses Male % Male Females % Females Total Overall

Yes, A desktop computer 26 17% 23 9% 49 12%

Yes, A laptop computer 55 35% 53 20% 108 26%

Yes, A tablet 22 14% 27 10% 49 12%

No 76 48% 187 70% 263 63%

 Only 37% of respondents live in a household with a computer. 
 A computer refers to a desktop computer, a laptop (portable) computer or a tablet (or 

similar handheld computer).
 Household with a computer’ means that the computer is generally available for use by 

all members of the household at any time, regardless of whether it is actually used. 



Indicator HH5: Proportion of Individuals Using a Computer

Male Female Total Value
Responses Value % Value % Total %

YES 120 79% 150 56% 270 64%

NO 32 21% 118 44% 150 36%

 This is the proportion of individual household members who used a computer 
from any location in the last three months.

 64% of respondents had used a computer during the reference period
 A computer refers to a desktop computer, a laptop (portable) computer or a 

tablet (or similar handheld computer). 



Indicator HH6: Proportion of households with Internet

Male Female Total Value
Responses Value Male Value Female Total Overall

YES 93 61% 175 65% 268 64%

NO 59 39% 93 35% 152 36%

 This is the proportion of households with Internet access at home. 
 Household with Internet access’ means that the Internet is generally available 

for use by all members of the household at any time, regardless of whether it is 
actually used. 

 64% of respondents have internet at home
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Reasons for no internet access at home
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Indicator HH7: Proportion of individuals using the Internet 

Male Female Total Value
Responses Value Male Value Female Total Overall

YES 132 87% 180 68% 312 75%

NO 19 13% 86 32% 105 25%

 This is the proportion of individuals who used the Internet from any 
location in the last three months. 

 Use can be via a number of devices, such as desktop or laptop computers, 
smartphones, tablet, game machine, digital TV etc

 Access can be via a fixed or mobile network
 75% of respondents had used the internet during the reference period
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Indicator HH9: Proportion of individuals using the Internet, by type of 
activity 
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HH8: Proportion of individuals using the Internet, by location 
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What devices do you use to access the internet? 
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WELLBEING AND 
LIVELIHOODS
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Employment Status

Male Female
Total Value

Responses Value Male Value Female Total Overall

Employed 65 55% 137 67% 202 62%

Unemployed 54 45% 69 33% 123 38%

Not available for 
employment

31 - 56 - 87 -

 62% of respondents of the working age group who were open and available 
for work were employed during the reference period
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Employment Status By Gender
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Type of Employment
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Do you use digital skills in anyway in your current 
job(s), schooling or your daily living?

Male Female Total Value

Responses Value Male Value Female Total Overall

YES 110 74% 131 50% 241 59%

NO 39 26% 130 50% 169 41%

74%

50%
59%

0%
10%
20%
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50%
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70%
80%

Male Female Overall

Share of Respondens who apply 
digital skills by sex



THANK YOU!



For more information, 
please contact us: 

DTC@itu.int
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