
Empower to Transform: 

AI & Digital Transformation Capacity Development

in the  Public Sector 



Enhance capacity of governments to
lead human-centric AI and digital

transformation

From  Capacity  to  Impact
An ITU-UNESCO Joint Programme on Capacity Development on AI and Digital

Transformation 

OUR MISSION



Economy Governance

AI-ready versus AI-
lagging states 

Development

AI & digital readiness is now a determinant of state capacity... to thrive in the 21  centuryst

Digital and AI as a
driver of productivity &

competitiveness

Manage risks while
harnessing innovation 

Why partnering with us now?



We commit, by 2030, to:

Prioritize and set targets for the development of digital
competencies of public officials and institutions to

enact, develop and implement strategies and policies for
inclusive, secure and user-centred digital public services,

including the development of skills and capacity to
ensure the safe, secure and resilient functioning of digital

systems, networks and data (SDG 16)

“

Global Digital Compact (2024)

The
Global

Call



Partnering for  Impact
A unique and complementary partnership by the two leading UN

Agencies on AI and Digital Transformation delivering as one



UNESCO convenes the SPARK-AI Alliance to foster collaboration, knowledge
exchange, and innovation in AI capacity building for the public sector. The SPARK-AI
Alliance sustains and delivers AI and digital capacity development through schools
and public administrations for 100+ countries.

The ITU Academy and its Training Centres (ATCs) scale access to AI and digital
technology related training to an 100,000+ userbase of policymakers, government
officials and professionals in all countries and regions.



Our Solutions for Your Needs

AI and Digital Transformation breakthrough series

Self-
Paced 

Learning

National &
Regional
Trainings

Global
Training

Programmes

Improved
Public
Sector

Skills and
Capacities 

Replicability 
Grants

Institutional 
Trainings

Training
of

Trainers

Technology &
Policy

Adoption

Training
Programmes

A modular, customisable, scalable training and institutional support programme



Our Value Added

ITU Academy Users

100,000+
Schools of Public

Administration and ITU

Academy Training Centres

50+194
Countries UNESCO National

Commissions

200



Wide range of topics

Global expertise

World-class training

Clear mandates

Scalable delivery

Adaptable content

Data
Governance

AI / Digital 
Governance

AI solutions
for

governments
Policy &

Regulation

Justice
Sector

& more...

Our approach

All about AI and Digital Transformation ...



Full national
rollout

Multi-country
training

Courses,
curricula,
toolkits,

translations

Judiciary,
legislative,  

public sector
leadership, ICT

regulators,
ministries 

Replicability
grants

Country
programmes

Regional
programmes

Diverse
audiences

Global public
goods

Flexible, customisable and ready to be funded

Mobilize public
sector innovation

Thematic tracks
related to AI and DT

All relevant AI and
Digital

Transformation
topics as per ITU and
UNESCO mandates

Ways to partner with us



THANK YOU!

CONTACT US Angel Draev, ITU
 
Prateek Sibal, UNESCO
p.sibal@unesco.org angel.draev@itu.int
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