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BENEFICIARIES

Digital Skills Trainers
(Digital Ambassadors)

Citizens Young Graduates




DTC-RWANDA

CISCO

COURSES OFFERED yp sk

DSF

Digital Awareness.

Use of Computers and Mobile Devices.
Introduction to Cybersecurity.

IT Essentials (Instructor-led).

Cybersecurity Essentials.

Target Audience Identification.
Effective Presentations SKkills.
Business Email.

Effective Leadership.

Digital Compentency Passport for employment.

The Art of Teaching for Preservice Teachers.




ACHIEVEMENTS

(January to March 2026)

1073 trainees on Essential Digital Competency Passport (DSF)

Your “Superpower” as a DTC:
* Our Digital Ambassador’s footprint, 2000 DAs across the country
* Finding and leveraging synergies between different Digital Skills Programs




PARTNERSHIPS (Ctn'd)

DTC/DAP

DAP-DTC Partnership Strengthens Digital
Ambassadors’ Capacity through:

v" Access to a range of digital skills courses for

Digital Ambassadors and supervisors.
v" Support for continuous learning and skills
development.

v Enhanced quality of training delivered to

citizens.
v" Progressive advancement of digital

competencies.



PARTNERSHIPS
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DTC / DSF

RISA has secured Digital Skills Factory (DSF)
licenses through collaboration with ITU, enabling
over 1,200 trainers to enroll in different courses like
Digital Competency Passport (Essentials) and The

Art of Teaching for Preservice Teachers.



Participant Monitoring

e Timeline

Phase 2 Phase 3
1 Apr — 1 Jul 1 Jul — 15 Jul

Phase 1
17 Mar — 1 Apr

SkillMafr UpSkill SkillMarg

e Results — SkillMap

1,192 1,073~ 54%

Total DAs Enrolled DAs Completed (92%) Above Intermediate level

e Users distribution — SkillMap

24% 21% 37% 17%

Low Foundation Intermediate Advanced
264 Assessments 228 Assessments 409 Assessments 190 Assessments
e UpSkill — Platform Stats
1,073 898 11% 244 | 569
5 O
Enrolled users Logged users (84%) Completion Rate DAs Certified / Badged

* Only users who have completed SkillMap have been given access to UpSkill

e Courses (UpSkill)

DCP for the Workplace (10 Modules) The Art of Teaching for Preservice Teachers (10 Modules)

123 2,305 14% 221 2,859 25%

Certificates Badges Completion Certificates Badges Completion



DAP COORDINATION STRUCITURE
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PARTNERSHIPS (Ctn'd)

ITU/DTC/CISCO/AIRTEL

v' Airtel Africa Foundation, in partnership with ITU,

RISA, and Cisco under the Digital Transformation
Centres (DTC) Initiative, is supporting connectivity
in youth centers.
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connectivity capacity for each center was identified

to ensure adequate internet connectivity.
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