
   
                                             

Digital Transformation Centres Initiative  

Annual Virtual Meeting 
1 November 2022, 10:45 – 13:00 CET 

Agenda  

 

Moderator: Emmanuel Niyikora, Programme Officer, ITU 

[10:45 – 11:00] 

 
[11:00 – 11:10] 

Participants log-in, testing of cameras and audio 
 
Welcome and objectives  
- Susan Teltscher  

       Head, Capacity and Digital Skills Development Division, ITU 
- Alfie Hamid  

Senior Manager: Global Partnerships, Cisco Corporate Affairs     
 

[11:10 – 11:15] Update on DTCI objectives  
- Halima Letamo  
Senior Capacity and Skills Development Officer, ITU 

[11:15 – 11:20] Update on DTCI implementation  
– Robyn Fysh  

Senior Project Manager, ITU 
[11: 20 - 11:25] Update on Cisco Skills for All programme  

– Omar Rhoulami 
Cisco NetAcad Manager, North Africa 

[11:25 – 11:35] Q&A and discussion 
- Moderator 

[11:35 – 12:00] Training needs of DTC target audiences 
Introduction  

– Robyn Fysh  
Senior Project Manager, ITU 
 
Group discussion  

1. Do you think that the courses you are delivering as a DTC serves the 
demand of your target audience as a DTC?  

2. If not, what other basic digital skills training courses (and on which 
topics) could address this demand?  

 



   
                                             

[12:00 – 12:10] Report back from group discussions 
 

[12:10 – 12:30] Measuring the impact of training interventions 
1. Training needs assessments  

 – Alex Kojo Boahoma, National Project Officer, ITU 
2. Questions to DTCs 

[12:30 – 12:35] Q&A and discussion 
Moderator 

[12:35 – 12:50] DTCs overcoming challenges/success stories   
1. Salma Karim, ADD, Morocco   
2. Innocent Asiimwe Mudenge, RISA, Rwanda   

[12:50 – 12:58] Q&A and discussion 
Moderator 

[12:58 – 13:00] Closing remarks  
- Susan Teltscher 

Head, Capacity and Digital Skills Development Division, ITU 
 

 

 


