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Together Towards a Better Future

Regional priorities on capacity development
&
Proposals for strengthening engagement of regional stakeholders

in identifyingskills gaps and needs



* Skills gaps and skills requirements.

* Priority areas for capacity developmentand training.

* Engagement.



Arab Region
Relevant Data Overview



22 Arab States with a population of 400+ Millions,
1 Common Language

Demographic structure Population distribution by age
65 and over

55 to 64 -

Middle East
1510 24 - and North Africa

Age group

under 15
30 20 10 0 10 20 30 0 20 40 60 80 100
Share of total population (%) Share of total population (%)
B Make B Female B under 25 25-54 B 55 and over

Source: United Nations Population Division.

Source: The Future of Jobs and Skills in the Middle East and North Africa —May 2017 -WEF



Fast growth rate in smartphone connections
and mobile broadband connections
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‘ Significant variation among countries in the region
in Smart Phone Adoption

Other Arab States
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An overview

Knowledge
What a person
knows

Skill
What a person
can do

of skills gaps
and skills requirements
in the region

Ability
Capacity to
learn

Other
attributes
Attitudes,
beliefs, traits,
values

Source: Figure from Competencies in the Al era — IBM
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South Asia
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3.03 Fixed-broadband Internet subscriptions /100 pop.
3.04 Fibre Internet subscriptions /100 pop.

3.05 Internet users % pop.




Trending Skills 2022

Analytical thinking and innovation
Active learning and learning strategies

Complex problem-solving

New Roles 2022

Big Data, Al and Machine Learning Specialists
UX & Human-Machine interaction Designers.

Training and Development Specialists

Source: The Future of Jobs and Skills in the Middle East and North Africa —May 2017 -WEF




Top 10 Strategic Technology Trends for 2019
Intelligent Digital Mesh

Autonomous Things Digital Twins
Blockchain

Augmented Analytics Empowered Edge

Smart Spaces
Al-Driven Development Immersive Experience

Digital Ethics and Privacy

Quantum Computing

Source: Gartner (October 2018)
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Criteria

* Impact on people’s lives.

* Interest for a big number of countries in the region.

» Contribution to the socioeconomic development of the region.

* Ease of implementation through concrete projects.

* Attractiveness to donors, partners and non-ITU stakeholders.

Source: www.itu.int/en/ITU-D/Documents/Regional_Initiaitves_ ARAB-STATES-E. pdf
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Regional initiative

Environment, climate change and
emergency telecommunications

Implement awareness-raising and capacity-building
activities on the environment, specifically on EMF, climate
CAPACITY BUILDING change, emergency telecommunications and e-waste.

Source: www.itu.int/en/ITU-D/Documents/Regional_Initiaitves_ ARAB-STATES-E. pdf



Regional initiative

Confidence and security in the use of
telecommunications/information and
communication technologies

* Awareness-raising programmes and “Training-of-Trainers” to
build confidence inthe use of ICTs and on COP.

« Series of events as platform for sharing experiences among

stakeholders.
CAPACITY BUILDING

« "Hackathons”.

Source: www.itu.int/en/ITU-D/Documents/Regional_Initiaitves_ ARAB-STATES-E. pdf



Regional initiative

Digital financial inclusion

« Creating and enabling environment for digital financial
inclusion in the Arab region.

« High-level conference promoting partnerships and sharing
experiences among stakeholders regionally on digital

CAPACITY BUILDING financial inclusion.

Source: www.itu.int/en/ITU-D/Documents/Regional_Initiaitves_ ARAB-STATES-E. pdf



Regional initiative

Internet of Things,
smart cities and big data

« Training and capacity-building activities.

* High-level forum on loT and big data with different
themes for smart city development.

CAPACITY BUILDING  Promote the exchange of expertise between the Arab

countries in the areas of |oT, big data and smart cities
and communities.

Source: www.itu.int/en/ITU-D/Documents/Regional_Initiaitves_ ARAB-STATES-E. pdf



Regional initiative

Innovation and entrepreneurship

oooooooooooooooooo

................ Build capacities and raise awareness on the culture of
innovation and entrepreneurship through the development
of training programmes for Arab entrepreneurs and

CAPACITY BUILDING managers of entities supporting entrepreneurs.

Source: www.itu.int/en/ITU-D/Documents/Regional_Initiaitves_ ARAB-STATES-E. pdf
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Priority Areas from ARB Regional Initiatives Use Cases

« Artificial Intelligence « Emergency Telecommunications

- Internet of Things (loT) « Smart Cities and Communities

* Smart Energy
* Smart ICT, Mobile Technologies, 5G Eco-Systems

* e-Waste Management
 Digital Trust, Cyber-Security, and Blockchain,
‘9! . y e/ « e-Goy, Digital Agriculture, Digital Health
« BigData * Industry 4.0

FinTech

o 4

* Entrepreneurship



So...

How could GCBI engage different
stakeholders in the region in identifying
priorities for capacity and skills development

initiatives?



A Few Suggestions

» Develop a platform and capitalize on technology such as Al.
* Involve partners from the private sector, PPP frameworks.
« Launch initiativesthat may have a common interest acrossthe region such as Open Source Software.
* Engage entrepreneurs and SMEs to sharetheir voice (more agile and reactive).
« Develop a capacity development maturity index for the region.
Scale to measure progress (if we can’t measure it, we can’'t manage it).
* Form a regional advisory group including members from different states.

Gain access to information and insights.
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