
  
  

 

October 25, 2026

  Register for upcoming courses with ITU, the UN
specialized agency for ICTs

Join our courses and expand your knowledge on a variety of ICT related topics with the ITU
Academy. To access our complete training catalogue, click here

1. GovStack Workflow Building Block

Registration: OPENED, 01 Jan 2026 - 31 Dec 2026
Dates: 03 Nov 2025 -
Training type: Online self-paced
Location: Global or multi-regional
Languages: English
Event email contact: ayush.shukla@itu.int
Price: $0.00

This self-paced course offers a comprehensive introduction to the Workflow Building Block, designed
for individuals engaged in advancing digital transformation and enhancing efficiency in government
services. Focused on the principles of process automation, service integration, and information flow
management, the course highlights the critical role of workflow mechanisms in enabling streamlined,
citizen-centric digital services within digital public infrastructure (DPI). 

2. Ecosystem initiative development 201

Registration: OPENED, 11 Nov 2025 - 31 Dec 2026
Dates: 19 Jan 2026 - 31 Dec 2026
Training type: Online self-paced
Location: Global or multi-regional
Languages: English
Event email contact: innovation@itu.int
Price: $0.00

This training course is by invitation only.

3. Strategic foresight 201

Registration: OPENED, 05 Feb 2026 - 15 Dec 2026

https://academy.itu.int/training-courses/full-catalogue
https://academy.itu.int/node/3943
https://academy.itu.int/node/3950
https://academy.itu.int/node/4152


Dates: 04 Feb 2026 - 31 Dec 2026
Training type: Online instructor led
Location: Global or multi-regional
Languages: English
Event email contact: innovation@itu.int
Price: $0.00

This training course is by invitation only.

4. Mobile Money for financial inclusion

Registration: OPENED, 13 May 2026 - 01 Nov 2026
Dates: 02 Nov 2026 - 03 Nov 2026
Training type: Online instructor led
Location: Global or multi-regional
Languages: English
Event email contact: ituacademy@itu.int
Price: $0.00

Mobile money services have become a key enabler for financial inclusion, especially in low- and
middle-income countries (LMICs). This has resulted in the growth and increased adoption of mobile
money services, with the result that they now support 1.6 billion users in carrying out regular
transactions. Despite the benefits of mobile money services, there are still areas that can be
improved to increase their impact, especially in the area of policy and regulation.

5. Technical, business and regulatory aspects of Artificial Intelligence and Metaverse
for future Internet and telecoms

Registration: OPENED, 27 Oct 2025 - 29 Nov 2026
Dates: 30 Nov 2026 - 07 Dec 2026
Training type: Online instructor led
Location: Global or multi-regional
Languages: English
Event email contact: s.laskowski@il-pib.pl
Price: $150.00

This course focuses on technical, business and regulatory aspects of Artificial Intelligence (AI) and
Metaverse for future Internet and telecoms. It covers fixed and mobile broadband Internet, QoS, and
cybersecurity, AI fundamentals for telecom sector including ITU’s Machine Learning (ML),
Generative AI, federated learning, Explainable AI (XAI) and responsible AI use. The course includes
future AI-based clouds and IoT, including AI as a Service (AIaaS), edge AI and edge clouds, and
Industrial IoT.

https://academy.itu.int/node/4253
https://academy.itu.int/node/3936
https://academy.itu.int/node/3936


6. Digital Transformation and Regulation Training for the CIS Region

Registration: OPENED, 22 Oct 2026 - 30 Oct 2026
Dates: 14 Dec 2026 - 15 Dec 2026
Training type: Blended
Location: CIS countries
Languages: English, Russian
Event email contact: Natalia.Mochu@itu.int
Price: $0.00

This two-day training course is designed to strengthen the capacity of policymakers, regulators and
relevant public institutions in the CIS region to address key policy and regulatory challenges related
to digital transformation.

  

  

The ITU Academy is the International Telecommunication Union leading platform for capacity
development initiatives.

If you would like to inquire more or need assistance with registration, do not hesitate to contact us
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