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Empowering minds

Register for upcoming courses with ITU, the UN
specialized agency for ICTs

Join our courses and expand your knowledge on a variety of ICT related topics with the ITU
Academy. To access our complete training catalogue, click here

1. GovStack Workflow Building Block

¢ Registration: OPENED, 01 Jan 2026 - 31 Dec 2026
¢ Dates: 03 Nov 2025 -

¢ Training type: Online self-paced

e Location: Global or multi-regional

e Languages: English

e Event email contact: ayush.shukla@itu.int

e Price: $0.00

This self-paced course offers a comprehensive introduction to the Workflow Building Block, designed
for individuals engaged in advancing digital transformation and enhancing efficiency in government
services. Focused on the principles of process automation, service integration, and information flow
management, the course highlights the critical role of workflow mechanisms in enabling streamlined,
citizen-centric digital services within digital public infrastructure (DPI).

2. Ecosystem initiative development 201

¢ Registration: OPENED, 11 Nov 2025 - 31 Dec 2026
¢ Dates: 19 Jan 2026 - 31 Dec 2026

¢ Training type: Online self-paced

¢ Location: Global or multi-regional

e Languages: English

e Event email contact: innovation@itu.int

e Price: $0.00

This training course is by invitation only.

3. Strategic foresight 201

¢ Registration: OPENED, 05 Feb 2026 - 15 Dec 2026


https://academy.itu.int/training-courses/full-catalogue
https://academy.itu.int/node/3943
https://academy.itu.int/node/3950
https://academy.itu.int/node/4152

Dates: 04 Feb 2026 - 31 Dec 2026
Training type: Online instructor led
Location: Global or multi-regional

e Languages: English

Event email contact: innovation@itu.int
Price: $0.00

This training course is by invitation only.

4. Project and grant management for school connectivity

¢ Registration: OPENED, 18 Jun 2026 - 12 Oct 2026
¢ Dates: 18 Jun 2026 -

e Training type: Online self-paced

¢ Location: Global or multi-regional

e Languages: English

¢ Event email contact: ituacademy@itu.int

e Price: $0.00

This course provides government officials, project managers, and public sector professionals with a
practical foundation in project and grant management for school connectivity. Through concise
instructional content, interactive activities, and scenario-based exercises, participants will learn how
to initiate, plan, implement, monitor, and close school connectivity projects while managing
stakeholder expectations, project risks, donor requirements, and financial compliance.

5. Plenipotentiary 2026 - capacity development programme for women and young
delegates

¢ Registration: OPENED, 13 Sep 2026 - 19 Oct 2026

e Dates: 28 Sep 2026 - 19 Oct 2026

¢ Training type: Online instructor led

¢ Location: Global or multi-regional

e Languages: Arabic, Chinese, English, French, Russian, Spanish
e Event email contact: itupp26training@itu.int

e Price: $0.00

This live, instructor-led online programme prepares women and young delegates for meaningful
participation in the 2026 ITU Plenipotentiary Conference (PP-26), taking place in Doha, Qatar, from 9
to 27 November 2026. Each regional cohort follows two complementary components: a practical
session and simulation, on international negotiation and leadership skills, followed by a two-hour
networking and mentoring session. The same selected participants attend to both components.

6. Emerging technologies for digital future



https://academy.itu.int/node/4289
https://academy.itu.int/node/4341
https://academy.itu.int/node/4341
https://academy.itu.int/node/3997

e Registration: OPENED, 09 Dec 2025 - 10 Oct 2026
e Dates: 12 Oct 2026 - 25 Oct 2026

e Training type: Online instructor led

¢ Location: Global or multi-regional

e Languages: English

e Event email contact: wangying@caict.ac.cn

e Price: $0.00

Digital technologies are transforming societies and economies worldwide. This course covers the key
emerging technologies in the digital future. This course will include 5GAdvanced, Atrtificial
Intelligence, Green Cloud Computing, and resilient connectivity.

7. Advanced multi-global navigation satellite systems: technical foundations and
economic applications

e Registration: OPENED, 09 Dec 2025 - 10 Oct 2026
e Dates: 19 Oct 2026 - 30 Oct 2026

e Training type: Online instructor led

¢ Location: Global or multi-regional

e Languages: English

e Event email contact: pougwoke@dbi.edu.ng

¢ Price: $150.00

This advanced training course equips participants with in-depth knowledge of how Multi-Global

Navigation Satellite Systems (GNSS) Constellation Systems can be leveraged to enhance the
robustness, accuracy, and resilience of telecommunication networks in the digital economy era.

8. Al, cybersecurity and QoS/QoE for future mobile broadband

e Registration: OPENED, 11 Mar 2026 - 19 Oct 2026
e Dates: 22 Oct 2026 - 23 Oct 2026

e Training type: Face to Face

¢ Location: Global or multi-regional

e Languages: English

¢ Event email contact: s.laskowski@il-pib.pl

* Price: $500.00

New technologies, evolving regulatory considerations, and emergent business models are likely to
shape how advanced digital services are delivered and managed. This course focuses on technical,
business and regulatory aspects of Al, cybersecurity and Quality of Service (QoS) and Quality of
Experience (QoE) for future mobile broadband.


https://academy.itu.int/node/3996
https://academy.itu.int/node/3996
https://academy.itu.int/node/4195

9. Emerging technologies and human rights online

¢ Registration: OPENED, 26 Jan 2026 - 11 Oct 2026
e Dates: 30 Oct 2026 - 17 Dec 2026

¢ Training type: Online instructor led

e Location: Global or multi-regional

e Languages: English

e Event email contact: cdo@merit.unu.edu

¢ Price: $0.00

10. Mobile Money for financial inclusion

¢ Registration: OPENED, 13 May 2026 - 01 Nov 2026
e Dates: 02 Nov 2026 - 03 Nov 2026

¢ Training type: Online instructor led

e Location: Global or multi-regional

e Languages: English

e Event email contact: ituacademy@itu.int

¢ Price: $0.00

Mobile money services have become a key enabler for financial inclusion, especially in low- and
middle-income countries (LMICs). This has resulted in the growth and increased adoption of mobile
money services, with the result that they now support 1.6 billion users in carrying out regular
transactions. Despite the benefits of mobile money services, there are still areas that can be
improved to increase their impact, especially in the area of policy and regulation.

11. Trends in communications sector reform and regulation for the digital economy

e Registration: OPENED, 21 Jul 2026 - 11 Oct 2026
¢ Dates: 02 Nov 2026 - 30 Nov 2026

e Training type: Online instructor led

¢ Location: Global or multi-regional

e Languages: English

¢ Event email contact: nokhanyo.yolwa@wits.ac.za
¢ Price: $500.00

The course highlights the shifts in telecoms regulation, regulation for e-commerce and digital
government, regulation for cybersecurity, and skills requirements for regulatory professionals and
leaders. In 2026, technology trends in 5G, artificial intelligence applications, cloud computing and
Internet of Things are key areas of interest as they reshape economic sectors like agriculture and
digital trade, and social sectors like public health and education. This reshaping places new
requirements for future oriented regulation.


https://academy.itu.int/node/4136
https://academy.itu.int/node/4253
https://academy.itu.int/node/4310

12. Incident response for secure school connectivity

¢ Registration: OPENED, 12 Aug 2026 - 12 Oct 2026
e Dates: 02 Nov 2026 - 26 Nov 2026

¢ Training type: Online instructor led

e Location: Global or multi-regional

e Languages: English

e Event email contact: ituacademy@itu.int

¢ Price: $0.00

As countries expand school connectivity, they must also strengthen their capacity to prepare for,
respond to, and recover from cyber incidents affecting the education sector. This course provides a
policy- and decision-focused introduction to the incident response (IR) lifecycle, enabling participants
to understand how organizations and governments coordinate their response to cybersecurity
incidents in education environments.

13. Cyber resilience for critical information infrastructures

¢ Registration: OPENED, 18 Nov 2025 - 19 Oct 2026
¢ Dates: 04 Nov 2026 - 07 Nov 2026

¢ Training type: Online instructor led

e Location: Global or multi-regional

e Languages: English

e Event email contact: mlobin@cert.govmu.org

¢ Price: $0.00

This course focuses on enhancing the protection and cyber resilience of Critical Information
Infrastructures (ClIl). These include essential assets, systems, and functions whose disruption or
destruction could severely impact a nation’s economy, government operations, public health and
safety, as well as national defense and security.

14. Technical, business and regulatory aspects of Artificial Intelligence and Metaverse
for future Internet and telecoms

* Registration: OPENED, 27 Oct 2025 - 29 Nov 2026
¢ Dates: 30 Nov 2026 - 07 Dec 2026

¢ Training type: Online instructor led

e Location: Global or multi-regional

e Languages: English

e Event email contact: s.laskowski@il-pib.pl

¢ Price: $150.00

This course focuses on technical, business and regulatory aspects of Artificial Intelligence (Al) and
Metaverse for future Internet and telecoms. It covers fixed and mobile broadband Internet, QoS, and
cybersecurity, Al fundamentals for telecom sector including ITU’s Machine Learning (ML),


https://academy.itu.int/node/4302
https://academy.itu.int/node/3971
https://academy.itu.int/node/3936
https://academy.itu.int/node/3936

Generative Al, federated learning, Explainable Al (XAl) and responsible Al use. The course includes
future Al-based clouds and IoT, including Al as a Service (AlaaS), edge Al and edge clouds, and
Industrial 10T.

The ITU Academy is the International Telecommunication Union leading platform for capacity
development initiatives.

If you would like to inquire more or need assistance with registration, do not hesitate to contact us
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http://www.tcpdf.org

