
  
  

 

November 15, 2026

  Register for upcoming courses with ITU, the UN
specialized agency for ICTs

Join our courses and expand your knowledge on a variety of ICT related topics with the ITU
Academy. To access our complete training catalogue, click here

1. GovStack Workflow Building Block

Registration: OPENED, 01 Jan 2026 - 31 Dec 2026
Dates: 03 Nov 2025 -
Training type: Online self-paced
Location: Global or multi-regional
Languages: English
Event email contact: ayush.shukla@itu.int
Price: $0.00

This self-paced course offers a comprehensive introduction to the Workflow Building Block, designed
for individuals engaged in advancing digital transformation and enhancing efficiency in government
services. Focused on the principles of process automation, service integration, and information flow
management, the course highlights the critical role of workflow mechanisms in enabling streamlined,
citizen-centric digital services within digital public infrastructure (DPI). 

2. Ecosystem initiative development 201

Registration: OPENED, 11 Nov 2025 - 31 Dec 2026
Dates: 19 Jan 2026 - 31 Dec 2026
Training type: Online self-paced
Location: Global or multi-regional
Languages: English
Event email contact: innovation@itu.int
Price: $0.00

This training course is by invitation only.

3. Strategic foresight 201

Registration: OPENED, 05 Feb 2026 - 15 Dec 2026

https://academy.itu.int/training-courses/full-catalogue
https://academy.itu.int/node/3943
https://academy.itu.int/node/3950
https://academy.itu.int/node/4152


Dates: 04 Feb 2026 - 31 Dec 2026
Training type: Online instructor led
Location: Global or multi-regional
Languages: English
Event email contact: innovation@itu.int
Price: $0.00

This training course is by invitation only.

4. Technical, business and regulatory aspects of Artificial Intelligence and Metaverse
for future Internet and telecoms

Registration: OPENED, 27 Oct 2025 - 29 Nov 2026
Dates: 30 Nov 2026 - 07 Dec 2026
Training type: Online instructor led
Location: Global or multi-regional
Languages: English
Event email contact: s.laskowski@il-pib.pl
Price: $150.00

This course focuses on technical, business and regulatory aspects of Artificial Intelligence (AI) and
Metaverse for future Internet and telecoms. It covers fixed and mobile broadband Internet, QoS, and
cybersecurity, AI fundamentals for telecom sector including ITU’s Machine Learning (ML),
Generative AI, federated learning, Explainable AI (XAI) and responsible AI use. The course includes
future AI-based clouds and IoT, including AI as a Service (AIaaS), edge AI and edge clouds, and
Industrial IoT.

5. Tech Orda programme

Registration: COMING SOON, 16 Nov 2026 - 15 Dec 2026
Dates: 01 Feb 2027 -
Training type: Online instructor led
Location: Africa
Languages: English
Event email contact: ituacademy@itu.int
Price: $0.00

Implemented since 2022, Tech Orda aims to develop qualified IT professionals and improve
employment opportunities by providing practical, industry-relevant digital skills training. The
programme works with accredited IT schools to deliver training in high-demand areas, including
artificial intelligence, programming, data analytics, web development and AI-powered product
development.

Under this initiative, 45 training places are available to representatives of ITU Member States in
Africa across 34 selected training courses.

https://academy.itu.int/node/3936
https://academy.itu.int/node/3936
https://academy.itu.int/node/4384


6. QazCoders programme

Registration: COMING SOON, 16 Nov 2026 - 15 Dec 2026
Dates: 01 Feb 2027 -
Training type: Online self-paced
Location: Africa
Languages: English
Event email contact: ituacademy@itu.int
Price: $0.00

QazCoders is an educational programme aimed at promoting digital literacy and developing national
competencies in information technology (IT) and artificial intelligence (AI). It offers self-paced online
training courses to representatives of African ITU Member States.

7. Tomorrow school programme

Registration: COMING SOON, 16 Nov 2026 - 15 Dec 2026
Dates: 01 Feb 2027 -
Training type: Face to Face
Location: Africa
Languages: English
Event email contact: ituacademy@itu.int
Price: $0.00

Tomorrow School offers a practice-oriented programme in programming and artificial intelligence,
delivered through peer-to-peer learning, independent problem-solving and collaboration. The
programme aims to develop practical programming and AI skills through more than 50 projects.

  

  

The ITU Academy is the International Telecommunication Union leading platform for capacity
development initiatives.

If you would like to inquire more or need assistance with registration, do not hesitate to contact us
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