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Training details

Modality: Online instructor led

Dates: 06 Oct 2026 - 27 Oct 2026
Training fees: $0.00

Language: English

Application deadline: 19 Sep 2026
Training code: 2601500571MUL-E-D

Contact: gueenie.tam@undp.org
Training description
As governments accelerate digital transformation, the use of Al and data-driven systems in public

services is rapidly expanding. These technologies are reshaping service delivery while introducing
new challenges around fairness, transparency, accountability, and inclusion.

This course equips policymakers and practitioners to move beyond general principles and
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awareness, and apply practical impact assessment tools to real governance decisions involving
Al, digital public infrastructure and data-driven public services.

Building on UNDP’s Human Rights Impact Assessment (HRIA) methodology, the course guides
participants through a structured process to scope a use case, identify risks and impacts, and
develop mitigation and governance recommendations.

By the end of the course, participants will have developed a draft impact assessment and mitigation
plan for a real-world digital or Al governance use case relevant to their institutional contexts.

With the generous support of the Global Gateway strategy of the European Union, this course is free
for selected participants.

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

How to apply
In order to register for the training, applicants should:

1. Create an ITU Academy account here

2. Apply for the course here

3. The selection of participants for the course will be made by the course coordinators, based on
the course's entry requirements, selection criteria and available number of seats. If selected,
you will receive a notification by email.

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.

International Telecommunication Union
Place des Nations, 1211 Geneva 20
Switzerland
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