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Training details

Modality: Online instructor led

Dates: 02 Nov 2026 - 03 Nov 2026
Training fees: $0.00

Language: English

Application deadline: 01 Nov 2026
Training code: 2601500534MUL-E-D
Contact: ituacademy@itu.int

Training description

Mobile money services have become a key enabler for financial inclusion, especially in low- and
middle-income countries (LMICs). This has resulted in the growth and increased adoption of mobile
money services, with the result that they now support 1.6 billion users in carrying out regular
transactions. Despite the benefits of mobile money services, there are still areas that can be
improved to increase their impact, especially in the area of policy and regulation. This course aims to
support policymakers and regulators in understanding the contribution mobile money services make
to financial inclusion in line with the OECD High-Level Financial Inclusion Principles, provide insights
into current mobile money adoption trends, and identify appropriate regulatory frameworks that can
be used to support licensing and oversight of mobile money services.
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For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

How to apply
In order to register for the training, applicants should:

1. Create an ITU Academy account here

2. Apply for the course here

3. The selection of participants for the course will be made by the course coordinators, based on
the course's entry requirements, selection criteria and available number of seats. If selected,
you will receive a notification by email.
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