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Training description

This course addresses one of the most critical enablers of digital transformation: the ability of public
institutions to exchange data securely and effectively across organizational and national boundaries.
While many countries are modernizing digital government systems, interoperability remains a
persistent challenge, especially when legal, organizational, semantic, and technical layers are not
aligned. The course provides practical guidance for designing and governing cross-border data
exchange ecosystems, drawing on proven approaches such as the Nordic—Baltic experience, the
European Interoperability Framework and other global examples Participants will develop knowledge,
awareness, and strategic perspectives to help them plan and support interoperable systems that
contribute to more efficient public service delivery, trusted digital cooperation, and stronger
institutional readiness over time.

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

How to apply
In order to register for the training, applicants should:
1. Create an ITU Academy account here
2. Apply for the course here
3. The selection of participants for the course will be made by the course coordinators, based on

the course's entry requirements, selection criteria and available number of seats. If selected,
you will receive a notification by email.

How to pay for the training

This course is organized by International Telecommunication Union (ITU), Tallinn University of
Technology (TALTECH), an ITU Academy Training Centre, which will collect the training fees directly.

You will find details about the payment process of this Centre at the following link or alternatively in
your ITU Academy account under My courses.

Kindly note that payment must be made by 15 May 2026

Group registration and payment

Registration and payment for multiple people from an organization is possible through institutional
contacts.

To become an institutional contact:

1. Go to your profile page by clicking on the “My account” button in the user menu and click on
the “Apply to be an Institutional Contact” button
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2. Fill in the required information and click “continue”, a request will be created.

3. An ITU Academy manager will manually review this request and accept or deny it accordingly.

4. If accepted, you will find a new menu tab “Institutional Contact” appearing in the top bar. You
can now request multiple seats in a course and assign them to people from your group. Kindly
note, each individual must create an ITU Academy account.
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