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Training details

Modality: Online self-paced

Dates: Open

Training fees: $0.00

Language: English

Registration deadline:

Training code: 260S500503MUL-E-D

Contact: ituacademy@itu.int

Training description

This online self-paced course introduces participants to the fundamentals of Artificial Intelligence (Al)
governance through five structured modules. Each module blends clear explanations of key Al
concepts with practical, real-world scenarios to illustrate how Al impacts daily life, public services,
and global policy. Learners will explore topics ranging from the basics of Al to issues of bias,
transparency, data governance, regulatory models, and ethics (fairness, inclusivity, transparency,
accountability, human oversight). Designed for non-technical audiences, the course equips
policymakers, professionals, and civil society actors with the knowledge needed to critically assess Al
systems and engage in governance discussions.

Each module can be undertaken separately with an ITU Academy badge awarded for successful
completion. Completing all modules and the final test will bring additional ITU Academy badge.

For more information about the training objectives, target population, entry requirements,


mailto: ituacademy@itu.int

methodology, evaluation and content, consult the page here.

How to register
In order to register for the training, participants should:

1. Create an ITU Academy account here
2. Register for the course here

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.

International Telecommunication Union
Place des Nations, 1211 Geneva 20
Switzerland
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