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Training details

Modality: Online instructor led
Dates:  01 May 2026 - 18 May 2026
Training fees:  $0.00
Language:  English
Application deadline:  22 Apr 2026
Training code: 26OI500497ASP-E-D
Contact:  ashish.narayan@itu.int

Training description 

This course builds your understanding of how digital government works in practice, from global
standards to the realities of implementation in South Asia. Participants will explore a whole-of-
government approach to digital transformation, learning how governments design enterprise
architecture and why a building blocks model makes that process more efficient and sustainable.
Real case studies ground the learning in concrete experience, showing both what works and what
obstacles agencies face when putting a digital government framework into action. The training will
help understand the inter dependencies and improvements in policy, process, provisioning (infra) and
practice (human capacity building) that are necessary for successful digital government
transformation. By the end, you will be able to apply the whole-of-government approach, work with
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Digital Public Infrastructure (DPI) through GovStack, and develop enterprise architecture that places
citizens at the centre of digital services.

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

  How to apply 

In order to register for the training, applicants should:

1. Create an ITU Academy account here
2. Apply for the course here
3. The selection of participants for the course will be made by the course coordinators, based on

the course's entry requirements, selection criteria and available number of seats. If selected,
you will receive a notification by email.

  

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.

International Telecommunication Union
Place des Nations, 1211 Geneva 20
Switzerland
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