
 
     

   

Registration information

MasterClass: Generative AI in action for the public sector - lessons

from Singapore
  

Organized by:

  

   

Training details

Modality: Online instructor led
Dates:  30 Apr 2026 - 30 Apr 2026
Training fees:  $0.00
Language:  English
Registration deadline:  17 Apr 2026



Training code: 26OI500491MUL-E-D
Contact:  assel@edutechfuture.com

Training description 

This masterclass allows participants to examine concrete generative AI use cases from Singapore’s
public sector and derive lessons for their own country and institution. Aimed at public officials and
development partners at beginner to intermediate level, it showcases how GenAI supports officer
copilots, citizen facing assistants, content and translation services, and back-office efficiency within a
broader digital government strategy.

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

  How to register 

In order to register for the training, participants should:

1. Create an ITU Academy account here
2. Register for the course here

  

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.

International Telecommunication Union
Place des Nations, 1211 Geneva 20
Switzerland
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