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Training details

Modality: Blended

Dates: 15 Jun 2026 - 19 Jun 2026
Training fees: $0.00

Language: English

Application deadline: 15 Apr 2026
Training code: 26BL500457MUL-E-D
Contact: ituacademy@itu.int

Training description

This course is open for application by the following countries: Western Balkans and Eastern Partnership
countries

This blended training course is designed for policymakers, regulators, civil society leaders, and
professionals from the Western Balkans and Eastern Partnership countries seeking to enhance their
skills in Al governance. It provides a comprehensive introduction to Al concepts, ethics,
cybersecurity, and global legal frameworks.

Through a preparatory online self-paced training course and in-person training, participants will
engage in hands-on activities such as design thinking labs, simulations, journey mapping, and
prototyping to explore the Al system lifecycle, identify governance gaps, test oversight tools, and co-
develop national strategies. The self-paced component introduces core Al governance concepts and
ensures a common baseline of knowledge ahead of the in-person sessions. Scenario-based
exercises will address sector-specific challenges, risk mapping, and cross-border regulatory
negotiations. By the end of the course, participants will have collaboratively developed a five-year Al
governance roadmap tailored to their institutional or national context, aligned with international best
practices.

The course is co-organized by the International Telecommunication Union (ITU), the Regional School
of Public Administration (ReSPA) and the Communications Regulatory Agency (CRA) of Bosnia and
Herzegovina, with financial support from the European Union’s Global Gateway initiative.
Participation is free of charge for selected applicants and includes accommodation, meals, and
organized activities in Sarajevo. Travel for eligible participants will be facilitated by ReSPA.

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

How to apply
In order to register for the training, applicants should:
1. Create an ITU Academy account here

2. Apply for the course here
3. The selection of participants for the course will be made by the course coordinators, based on
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the course's entry requirements, selection criteria and available number of seats. If selected,
you will receive a notification by email.

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.

International Telecommunication Union
Place des Nations, 1211 Geneva 20
Switzerland
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