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Modality: Face to Face

Location: Tallinn, Estonia

Dates: 03 Aug 2026 - 07 Aug 2026
Training fees: $0.00

Language: English

Application deadline: 30 Apr 2026
Training code: 26WS500398MUL-E-D
Contact: laura.luks@taltech.ee

Training description
This training course will equip participants with the knowledge and tools to design and implement

secure, interoperable, and citizen-focused digital public services. Through an in-depth exploration of
GovStack’s modular building blocks, service design tools, and frameworks such as PAERA, and real-
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world case studies, this course offers practical insights into creating efficient and scalable digital
services. Participants will learn about digital identity, security, interoperability, and cross-border
services, gaining hands-on experience with tools and sandbox environments to develop
transformative digital solutions oriented to citizens’ needs.

With the generous support of the Global Gateway initiative of the European Union, participation in
this training is provided free of charge for selected applicants. This includes accommodation, meals,
and other organized and extracurricular activities. Participants or their organizations are responsible
for covering the costs of travel expenses to and from their home countries to Tallinn, Estonia, and
visa application costs if applicable.

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

How to apply
In order to register for the training, applicants should:

1. Create an ITU Academy account here

2. Apply for the course here

3. The selection of participants for the course will be made by the course coordinators, based on
the course's entry requirements, selection criteria and available number of seats. If selected,
you will receive a notification by email.

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.
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