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Training details

Modality: Online self-paced

Dates: Open

Training fees: $0.00

Language: English

Registration deadline:

Training code: 250S500384MUL-E-D
Contact: ayush.shukla@itu.int

Training description

This self-paced training course offers a comprehensive introduction to GovStack and its Building
Blocks, designed for professionals engaged in advancing digital government services and digital
public infrastructure (DPI). The course focuses on the principles of modular, interoperable, and
citizen-centric service design, highlighting the role of GovStack in enabling governments to deliver
secure, efficient, and user-focused digital services.

Through 4 structured units, participants will explore key concepts, tools, and real-world applications
of GovStack. The course begins with an overview of GovStack’s mission, vision, and advisory
framework, then introduces its approach to digital government transformation and the use of reusable
Building Blocks. Learners will also gain insights into GovStack’s whole-of-government approach and
digital public infrastructure (DPI), as well as examine the specifications, testing frameworks, and tools
offered by GovStack.

The training places particular emphasis on practical case studies, showcasing how exemplar digital
government services have been successfully built using GovStack Building Blocks across different
countries and regions. Participants will learn how GovStack enables governments to adopt scalable,
interoperable, and sustainable digital solutions.

By completing this course, participants will develop essential knowledge and skills to design,
implement, and manage government services powered by GovStack. They will gain the ability to
apply GovStack methodologies in their own contexts, supporting whole-of-government approaches,
fostering digital inclusion, and contributing to the achievement of the UN Sustainable Development
Goals (SDGs), particularly those related to innovation, governance, and inclusive digital
transformation.
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For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

How to register
In order to register for the training, participants should:

1. Create an ITU Academy account here
2. Register for the course here
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