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AI for increasing the efficiency of telecommunications/ICTs using

the Whole Government approach
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Training details

Modality: Face to Face
Location: Thimphu, Bhutan
Dates:  22 Sep 2025 - 26 Sep 2025
Training fees:  $0.00
Language:  English
Registration deadline:  21 Sep 2025
Training code: 25WS500315ASP-E-D
Contact:  akanksha.sharma@itu.int

Training description 

Enhance the capacity and awareness among government officials and key stakeholders on artificial
intelligence technologies for increasing the efficiency of telecommunications/ICTs and the
development and implementation of related ICT standards within the ITU's mandate and core
competencies especially those described in the PP Resolution 214 (Bucharest, 2022), Artificial
intelligence (AI) technologies and telecommunications/information and communications technologies.

mailto: akanksha.sharma@itu.int


With the generous support of the Ministry of Internal Affairs & Communications of Japan, the
workshop will focus on core concepts and fundamentals of AI for Bhutanese civil servants to be
equipped and sensitized towards its governance, ethical aspects and possible risks. The course will
include several global best practices and examples of AI applications from around the world for
Bhutan to evaluate how AI can address its existing national challenges. 

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

  How to register 

In order to register for the training, participants should:

1. Create an ITU Academy account here
2. Register for the course here

  

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.

International Telecommunication Union
Place des Nations, 1211 Geneva 20
Switzerland
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