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Training details

Modality: Face to Face

Location: Panama City, Panama
Dates: 14 Oct 2025 - 16 Oct 2025
Training fees: $0.00

Language: English

Application deadline: 02 Sep 2025
Training code: 25WS500310MUL-E-D

Contact: gueenie.tam@undp.org

Training description

This course is designed to provide participants with foundational knowledge and practical skills in
applying Digital Public Infrastructure (DPI) as an approach to national digital transformation.
Participants will explore core DPI concepts, governance frameworks, the role of open-source, and
implementation strategies for advancing inclusion, innovation and prosperity for all.
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Through an interactive, hands-on approach, participants will analyze real-world scenarios and
develop practical solutions while learning about stakeholder engagement strategies, trust and
inclusion principles, financing models, and capacity building. The course will feature successful DPI
implementations worldwide, highlighting governance, open-source principles, and inclusive design.
The course culminates in a capstone project where participants will work in teams and apply their
learning to either map gaps in existing DPI infrastructure or design a digital transformation initiative
grounded in DPI principles and tailored to their national contexts and goals.

With the generous support of the European Union’s Global Gateway initiative, participation in this
training is free of charge for selected applicants. This includes meals during the period of the training
and 3 nights of accommodation. Participants or their organizations are responsible for covering the
costs of travel expenses to and from their home country to Panama City, Panama.

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

How to apply
In order to register for the training, applicants should:

1. Create an ITU Academy account here

2. Apply for the course here

3. The selection of participants for the course will be made by the course coordinators, based on
the course's entry requirements, selection criteria and available number of seats. If selected,
you will receive a notification by email.

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.
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