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Training details

Modality: Face to Face

Location: Nairobi, Kenya

Dates: 19 May 2026 - 26 May 2026
Training fees: $0.00

Language: English

Application deadline: 31 Jan 2026
Training code: 26WS500308MUL-E-D

Contact: ituacademy@itu.int

Training description

Inspired by the UNESCO Framework on Al and Digital Transformation for Civil Servants, this course
provides an introduction to Al with a focus on its application in the public service. Participants will be
guided through the entire process of devising Al-based services in the public sector. Lessons will
cover not just the functional aspects of this application but also the governance and ethical aspects of
the process to offer a holistic point of view. The content of this course is built on the Al4Gov Master
Programme, formerly supported by the EU and offered by Universidad Politécnica de Madrid and
Politecnico di Milano.
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With the generous support of the Global Gateway initiative of the European Union, this course is
offered for free for selected participants. This includes accommodation, meals, and other organized
activities. Participants or their organizations will be responsible for covering their travel expenses to
Nairobi, Kenya, and if necessary, visa application costs.

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

How to apply
In order to register for the training, applicants should:

1. Create an ITU Academy account here

2. Apply for the course here

3. The selection of participants for the course will be made by the course coordinators, based on
the course's entry requirements, selection criteria and available number of seats. If selected,
you will receive a notification by email.

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.
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