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Registration

  
  

Start date of registration

24 Jan 2025

 -  
  

End date of registration

11 Mar 2025

  
Event dates

  
  

Start date

18 Mar 2025

 -  
  

End date
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15 Apr 2025

  
Location

Global or multi-regional

  
Training topics

Training topics

Digital transformation

  
Training type

Training modality

Online instructor led

  
Languages

Languages

English

  
Tutors
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Alexia Peralta-Nurse

  
Coordinators

Queenie Tam
Ghazi Mabrouk

  
Event email contact

Event mail contact

queenie.tam@undp.org

  
  
  

Price

$0.00
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Event organizer(s)

  
  
  

  
  

Supported by

  
  
  

  

Description

Digital transformation is a critical enabler for achieving the Sustainable Development Goals (SDGs),
particularly in Small Island Developing States (SIDS), where unique challenges and opportunities
exist. This course empowers civil servants, policymakers, and stakeholders to design and implement
inclusive, whole-of-government, and whole-of-society approaches to digital transformation that foster
sustainable development and resilience at a national and sectoral level. 

Participants will explore the five pillars of digital transformation—government, infrastructure,
regulation, business, and people—while analyzing real-world examples, challenges, and opportunities.
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The course features tools such as the UNDP Digital Readiness Assessment as well as insights from
global case studies and extensive knowledge resources from organizations like the UNDP, ITU,
World Bank, and GSMA. Guest sessions will cover emerging trends in artificial intelligence (AI) and
digital public infrastructure (DPI), highlighting their transformative potential for SIDS. This course will
also reference international best practices and approaches to designing national or sectoral digital
transformation strategies. Participants will explore their applicability in weekly live sessions and gain
insights from expert mentors throughout the course. At the end of the course, participants will have
completed a draft sectoral digital transformation plan 

With the generous support of the Global Gateway initiative of the European Union, this course is
offered for free for selected participants.

   

  

Registration information

  
  
    Document on registration information (English)  

Unless specified otherwise, all ITU Academy training courses are open to all interested professionals,
irrespective of their race, ethnicity, age, gender, religion, economic status and other diverse
backgrounds. We strongly encourage registrations from female participants, and participants from
developing countries. This includes least developed countries, small island developing states and
landlocked developing countries.

  

Related documentation and links

  Share in   
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