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Location
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Description

Data is crucial in policymaking, public service delivery, and development, informing decisions
regarding program design, resource allocation, and the evaluation of interventions. Data can also
promote transparency, accountability, and public trust if managed appropriately.

This course introduces the importance of data in public sector organizations, the concept and key
elements of data governance, and how good data governance can drive inclusive deployment of
artificial intelligence (Al) systems and digital public infrastructure (DPI). It aims to correct common
misconceptions about data, highlight the benefits of a data-driven culture in organizations, and
provide insights into what effective data governance looks like. The course will allow public sector
professionals to understand the data governance process in public organizations and how they can
contribute to implementing data governance strategies to achieve impactful outcomes.



Registration information

Document on registration information (English)

Unless specified otherwise, all ITU Academy training courses are open to all interested professionals,
irrespective of their race, ethnicity, age, gender, religion, economic status and other diverse
backgrounds. We strongly encourage registrations from female participants, and participants from
developing countries. This includes least developed countries, small island developing states and
landlocked developing countries.
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