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Training details

Modality: Online self-paced

Dates: Open

Training fees: $0.00

Language: English

Registration deadline:

Training code: 250S500263MUL-E-D

Contact: gueenie.tam@undp.org

Training description

Data is crucial in policymaking, public service delivery, and development, informing decisions
regarding program design, resource allocation, and the evaluation of interventions. Data can also
promote transparency, accountability, and public trust if managed appropriately.

This course introduces the importance of data in public sector organizations, the concept and key
elements of data governance, and how good data governance can drive inclusive deployment of
artificial intelligence (Al) systems and digital public infrastructure (DPI). It aims to correct common
misconceptions about data, highlight the benefits of a data-driven culture in organizations, and
provide insights into what effective data governance looks like. The course will allow public sector
professionals to understand the data governance process in public organizations and how they can
contribute to implementing data governance strategies to achieve impactful outcomes.

For more information about the training objectives, target population, entry requirements,


mailto: queenie.tam@undp.org

methodology, evaluation and content, consult the page here.

How to register
In order to register for the training, participants should:

1. Create an ITU Academy account here
2. Register for the course here
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leading platform for capacity development initiatives.
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