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Training details

Modality: Online instructor led

Dates: 14 Jan 2025 - 20 Feb 2025
Training fees: $0.00

Language: English

Application deadline: 15 Dec 2024
Training code: 2501500163MUL-E-D

Contact: ituacademy@itu.int

Training description

This course provides an introduction to artificial intelligence (Al), focusing on its application in the
public service. Participants will be guided through the entire process of devising Al-based services in
the public sector. Lessons will cover not just the functional aspects of this application but also the
governance and ethical aspects of the process to offer a holistic point of view.

With the generous support of the Global Gateway initiative of the European Union, this course is
offered for free for selected participants.

The content of this short course is a reduced version of the Al4Gov Master Programme, formerly
supported by the EU and offered by Universidad Politécnica de Madrid and Politecnico di Milano. For
more details about the full master's programme and details on how to apply, please visit
https://www.ai4gov-hub.eu/master/#AboutMaster

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.
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How to apply
In order to register for the training, applicants should:

1. Create an ITU Academy account here

2. Apply for the course here

3. The selection of participants for the course will be made by the course coordinators, based on
the course's entry requirements, selection criteria and available number of seats. If selected,
you will receive a notification by email.

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.
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