Innovating public service delivery through Digital Public Goods and Open
Source

Registration

Start date of registration

10 Sep 2024

End date of registration

20 Oct 2024

Event dates

Start date

30 Oct 2024
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End date

22 Nov 2024

Location

Global or multi-regional

Training topics

Training topics

Digital transformation

Training type

Training modality

Online instructor led

Languages

Languages

English

Tutors



Anna Ackermann
Dhani Spiller
Obaloluwa Ajiboye
Michael Downey

Coordinators

e Queenie Tam
e Ghazi Mabrouk

Event email contact

Event mail contact

gueenie.tam@undp.org

Price

$0.00



Event organizer(s)

Supported by

* ¥ %
*

« Global
"« Gateway -

Description

As countries ramp up digital transformation efforts to tackle complex challenges, digital public goods
(DPGs) and open-source technologies have emerged as promising tools that the public sector could
leverage to fulfil their mandates. This course provides government officials and policymakers with a
comprehensive overview on DPGs and open-source technologies, including their importance in



enhancing service delivery, fostering innovation, and promoting sustainable development.
Participants will be equipped with practical knowledge and skills to identify and implement DPGs/
OSS from conception to deployment, evaluate their organizations’ readiness and needs, and
advocate for DPGs/OSS to leadership and stakeholders. The course will heavily feature examples
from the Global South, highlighting the potential of leveraging DPGs and open source in driving
inclusive development.

With the generous support of the Global Gateway initiative of the European Union, this course is
offered for free for selected participants.

Registration information

Document on regqistration information (English)

Unless specified otherwise, all ITU Academy training courses are open to all interested professionals,
irrespective of their race, ethnicity, age, gender, religion, economic status and other diverse
backgrounds. We strongly encourage registrations from female participants, and participants from
developing countries. This includes least developed countries, small island developing states and
landlocked developing countries.

Related documentation and links
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