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Training details

Modality: Face to Face

Location: , Estonia

Dates: 04 Nov 2024 - 08 Nov 2024

Training fees: $0.00

Language: English

Application deadline: 06 Oct 2024
Training code: 24WS100417MUL-E
Contact: ituacademy@itu.int

Training description

The course explains the foundational concepts and components for e-governance interaction in
information society. It starts with an introduction to what information society is and how it has
established the environment for e-governance development and digital transformation in the public
sector. Then, the main building blocks of e-governance, their aims, initiatives, and enablers are
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introduced, and how they are related to external subjects and domains. As the nature of the course is
interdisciplinary, it entails an intersection of multiple domains by explaining the political, legal, social,
economic, and IT variables impacting e-governance implementation. With the generous support of
Global Gateway of the European Union, participation is provided free of charge for selected
applicants, including accommodation, meals, and other organized activities for a comfortable and
immersive learning experience. Participants or their organizations will be responsible for covering
their travel expenses to and within Estonia.

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

How to apply
In order to register for the training, applicants should:

1. Create an ITU Academy account here

2. Apply for the course here

3. The selection of participants for the course will be made by the course coordinators, based on
the course's entry requirements, selection criteria and available number of seats. If selected,
you will receive a notification by email.

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.
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