
 
 
  

   Excellence in digital government  

   

  
  
  
  
  
  
  
Registration

  
  

Start date of registration

28 May 2024

 -  
  

End date of registration

07 Jul 2024

  
Event dates

  
  

Start date

12 Aug 2024

 -  
  

End date
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16 Aug 2024

  
Location

South Africa

Global or multi-regional

  
Training topics

Training topics

E-government

Digital transformation

  
Training type

Training modality

Face to Face

  
Languages

Languages

English
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Event organizer

Event organizer

University of the Witwatersrand, Johannesburg

  
Tutors

Ntsibane Ntlatlapa
Lucienne Abrahams

  
Coordinators

Nokhanyo Yolwa
Angel Draev
Ghazi Mabrouk

  
Event email contact

Event mail contact

ghazi.mabrouk@itu.int
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Price

$0.00
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Description

This training aims to develop a critical understanding of the challenges and critical success factors
that need to be considered in considering the investment to spearhead the development of digital
government. At a high level, the programme comprises three main areas of knowledge sharing and
skills development organised into three major themes. Theme one establishes the contours of digital
transformation by navigating and dissecting the social and economic value induced by the adoption
and proliferation of digital technologies. The second theme is focused on mastering governance in
the digital era by examining how government is impacted by digital technologies from administrative,
sectoral and public service digitalisation perspectives. The third theme focused on a critical
assessment of digital government strategies and the development of digital government capabilities.
With generous support from the Global Gateway of the European Union, participation in this training
programme is free of charge for selected applicants. This includes accommodation, meals, and other
planned learning activities during the training. Participants or their organizations are responsible for
covering their travel expenses.
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    Document on registration information (English)  

Unless specified otherwise, all ITU Academy training courses are open to all interested professionals,
irrespective of their race, ethnicity, age, gender, religion, economic status and other diverse
backgrounds. We strongly encourage registrations from female participants, and participants from
developing countries. This includes least developed countries, small island developing states and
landlocked developing countries.

  

Related documentation and links

Practical information

Information note _ITUAcademy_Excellence in digital government training_EN.pdf192.3 KB
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