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Training details

Modality: Online self-paced

Dates: Open

Training fees: $0.00

Language: English, French, Portuguese, Spanish
Registration deadline:

Training code: 240S100302MUL-E

Contact: halima.letamo@itu.int

Training description


mailto: halima.letamo@itu.int

The past two years have shown that digital transformation is no longer optional. It is a central tool for
public service delivery, citizen engagement, and catalysing new industries and opportunities. Digital
is a key enabler for development in Small Island Developing States, with a crucial role in building
their resilience and economic recovery. This self-paced course was developed as part of the UNDP
SIDS offer Rising up for SIDS, as a collaboration of UNDP, UNCDF and ITU and provides an
introduction for civil servants and other stakeholders to assist them in shaping an inclusive, whole-of-
government approach to digital transformation in SIDS. The course is framed around the UNDP
Digital Transformation Framework and its five pillars: government, infrastructure, regulation,
business, and people. The course offers data and case studies on digital transformation in SIDS and
features analytical tools from UNDP and UNCDF and extensive links to additional resources.

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

How to register
In order to register for the training, participants should:

1. Create an ITU Academy account here
2. Register for the course here

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.

International Telecommunication Union
Place des Nations, 1211 Geneva 20
Switzerland
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