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Registration information
Beyond smart cities = smart for ALL - towards building inclusive and

digitally accessible environments and communities

Training details

Modality: Online self-paced

Dates: 21 Jan 2023 - 31 Dec 2023
Training fees: $0.00

Language: French, Spanish, English
Registration deadline: 22 Dec 2023
Training code: 230S100141MUL-E
Contact: hcbmail@itu.int

Training description

Cities, societies and communities are increasingly influenced by the evolution of technology. The
term asmarta is frequently used to reflect technological progress. Additionally, the smart way to build
our world is to ensure aSmart for alla. This means being digitally inclusive and accessible for all
people and empowering everyone through Information and Communication Technologies (ICTs)
regardless of their gender, age, ability or their context of use. To successfully achieve this goal; smart
cities, environments and communities need to be designed and developed according to digital
accessibility requirements and standards. A universal design approach is commonly applied to
physical environments. Nevertheless, the Universal design principles also need to be considered in
all technological products and solutions to ensure that all potential end users can interact within a
smart city, environment or community. This training course presents, in a holistic and easy to
understand way, the key elements to be considered when building inclusive smart sustainable and
digitally accessible environments and communities. Learners will gain an understanding of the need
to mainstream digital accessibility from the design stage of building smart cities, environments and
communities to ensure that no one is left behind. This training course also includes further key
information, good practices, tools and additional resources to support policy-makers and decision-
makers' efforts.

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

How to register
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In order to register for the training, participants should:

1. Create an ITU Academy account here
2. Register for the course here

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.

International Telecommunication Union
Place des Nations, 1211 Geneva 20
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