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Training details

Modality: Online self-paced
Dates:  04 Jan 2022 - 31 Dec 2022
Training fees:  $0.00
Language:  English, French, Spanish
Registration deadline:  24 Dec 2022
Training code: 2202028014MUL-E
Contact:  hcbmail@itu.int

Training description 

The training course provides valuable information on how to address the digital inclusion of older
persons in the context of the two global megatrends of an ageing population and the exponential rise
in digital technologies, which impact each other and will bring related socio-economic changes
globally. The target audience of the training course is ITU members, policy-makers, decision-makers
and stakeholders who want to strengthen their capacity on how to address the digital inclusion of
older persons by building inclusive and age-friendly digital ecosystems and environments. Through
its three modules, the course includes holistic information on key topics such as: 1. the challenges
arising from these two global megatrends and how to turn these into opportunities; 2. key terminology
and concepts used in the framework of digital inclusion for older persons; 3. the key elements that
should be considered in the process of the digital inclusion of older adults and the adoption of
technology by older persons; 4. inclusiveness and the importance of building accessible and age-
friendly digital environments; 5. the accessibility requirements and standards involved in the process
of developing inclusive and accessible ICTs; 6. policy and strategy recommendations from the
perspective of ICTs and ageing as an opportunity for better livelihood and socio-economic
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development. Upon completion of the course, Member States, policy-makers, decision-makers and
interested stakeholders will be empowered with fundamental information and guidelines as well as
with the tools and resources to be able to establish key pillars towards achieving healthier and
wealthier inclusive digital societies at local, national and regional levels.

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

  How to register 

In order to register for the training, participants should:

1. Create an ITU Academy account here
2. Register for the course here

  

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.

International Telecommunication Union
Place des Nations, 1211 Geneva 20
Switzerland
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