Introduction and Overview-Quality of Service (QoS) and Quality of
Experience (QoE)

Registration

Start date of registration

01 Aug 2020

End date of registration

23 Aug 2020

Event dates

Start date

01 Sep 2020
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End date

25 Sep 2020

Location

Global or multi-regional

Training topics

Training topics

Quiality of Service

Training type

Training modality

Online instructor led

Languages

Languages

English

Event organizer



Event organizer

NCA, Ghana

Tutors

¢ Kwame Baah-Acheamfuor
¢ Nii Ayitey Komey
e Samuel Agyekum

Coordinators

¢ Halima Letamo

Event email contact

Event mail contact

kwame.baah-acheamfuor@nca.org.gh

Price

$0.00



Description

This module will give an understanding of the concepts of QoS and QoE. This includes the different
viewpoints of all kinds of stakeholders involved in telecommunication and ICT and high level
comparison of standardized assessment methods for QoS and QoE in the ITU-T and in other
Standards Developing Organizations (SDOS) if required.

Registration information

Document on regqistration information (English)

Unless specified otherwise, all ITU Academy training courses are open to all interested professionals,
irrespective of their race, ethnicity, age, gender, religion, economic status and other diverse
backgrounds. We strongly encourage registrations from female participants, and participants from
developing countries. This includes least developed countries, small island developing states and

landlocked developing countries.
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