
 
     

   

Registration information

Introduction and Overview-Quality of Service (QoS) and Quality of

Experience (QoE)
      

Training details

Modality: Online instructor led
Dates:  01 Sep 2020 - 25 Sep 2020
Training fees:  $0.00
Language:  English
Application deadline:  23 Aug 2020
Training code: 20OI26123MUL-E
Contact:  kwame.baah-acheamfuor@nca.org.gh

Training description 

This module will give an understanding of the concepts of QoS and QoE. This includes the different
viewpoints of all kinds of stakeholders involved in telecommunication and ICT and high level
comparison of standardized assessment methods for QoS and QoE in the ITU-T and in other
Standards Developing Organizations (SDOs) if required.

For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

  How to apply 

In order to register for the training, applicants should:

1. Create an ITU Academy account here
2. Apply for the course here
3. The selection of participants for the course will be made by the course coordinators, based on

the course's entry requirements, selection criteria and available number of seats. If selected,
you will receive a notification by email.

mailto: kwame.baah-acheamfuor@nca.org.gh
https://academy.itu.int/training-courses/full-catalogue/introduction-and-overview-quality-service-qos-and-quality-experience-qoe-0
https://academy.itu.int/user/register
https://academy.itu.int/training-courses/full-catalogue/introduction-and-overview-quality-service-qos-and-quality-experience-qoe-0


  

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.

International Telecommunication Union
Place des Nations, 1211 Geneva 20
Switzerland
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