Direitos do Consumidor de Servicos de Telecomunicacoes

Registration

Start date of registration

01 Mar 2020

End date of registration

30 Oct 2020

Event dates

Start date

25 Mar 2020

End date
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30 Nov 2020

Location

On-Line
Brazil

The Americas

Training topics

Training topics

ICT/Telecom Regulation

Training type

Training modality

Online self-paced

Languages

Languages

Portuguese



Event organizer

Event organizer

ITU

Coordinators

¢ Ana Veneroso

Event email contact

Event mail contact

ana.veneroso@itu.int

Price

$0.00



Description

A Unido Internacional de Telecomunicacdes (UIT), Agéncia das Nacdes Unidas para as Tecnologias
da Informacgéao e Comunicagéo, em cooperacao com a Agéncia Nacional de Telecomunicacdes
(Anatel), elaborou um curso introdutério “ Direitos do Consumidor de Servigos de
Telecomunicac¢des no Brasil”. Este curso é voltado a todos consumidores interessados no tema e,
em especial, aos profissionais de entidades de Defesa do Consumidor e membros dos Conselhos de
Usuérios.

Registration information

Documento de informacéo de inscricdo (Portugués)

Unless specified otherwise, all ITU Academy training courses are open to all interested professionals,
irrespective of their race, ethnicity, age, gender, religion, economic status and other diverse
backgrounds. We strongly encourage registrations from female participants, and participants from
developing countries. This includes least developed countries, small island developing states and
landlocked developing countries.
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