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Digital Policies Programme for Resensitizing Government Officials
to the Appropriate Use of ICTs

Training details

Modality: Online instructor led
Dates: 01 Sep 2019 - 31 Dec 2019
Training fees: $0.00

Language: English

Application deadline: 15 Aug 2019
Training code: 190124034AMS-E
Contact: hcbmail@itu.int

Training description

Like the rest of the world, most Caribbean governments have developed national ICT strategies, as
part of their national agenda, to transition to knowledge-based societies using ICTs. In this regard e-
government has become a familiar form of service delivery to citizens, businesses and other key
stakeholders. Even so, do senior public servants really understand the many functions and roles of
ICTs? It is essential that they keep abreast of the rapidly changing ICT environment in order for
government services to meet expectations and to ensure that ICTs deliver socio-economic gains to
their countries. The International Telecommunication Union (ITU) and the Technology and Society
Center of the Getulio Vargas Foundation (FGV) in Brazil have jointly developed the Digital Policies
Programme (EPD) & Re-Sensitizing Government Officials to the Use of ICTS. The programme is
targeted at all senior public servants as well as other public servants involved in any form of public
service delivery. The key target participants are Caribbean public servants, Themes include but are
not limited to ICT polices and regulations, e-government projects, public service governance and
security, human resource matters and associated challenges. Objectives The main objectives of this
programme are to: 1. Sensitize senior government officials to the importance of ICTs as a key pillar
for national development, for improved public governance, improved public service engagement and
delivery; and ultimately, for socio-economic development; 2. Establish some of the important
elements of a national ICT strategy; and key challenges involved in implementing structures to
support such a strategy; 3. Establish some of the key ICT challenges in e-government service
delivery from a public governance perspective; 4. Identify and examine a sample of successful e-
government projects and components; and examine the criteria and conditions that made them
successful; 5. Identify some of the most important legislative, policy and regulatory strategies that
stimulate investment and growth in the ICT sector, and the enhancement of lives.
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For more information about the training objectives, target population, entry requirements,
methodology, evaluation and content, consult the page here.

How to apply
In order to register for the training, applicants should:

1. Create an ITU Academy account here

2. Apply for the course here

3. The selection of participants for the course will be made by the course coordinators, based on
the course's entry requirements, selection criteria and available number of seats. If selected,
you will receive a notification by email.

The ITU Academy is the International Telecommunication Union
leading platform for capacity development initiatives.

International Telecommunication Union
Place des Nations, 1211 Geneva 20
Switzerland
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